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About Disaster Accountability Project (DAP) 
 

The Disaster Accountability Project (DAP) is a non-profit, nonpartisan organization 

committed to: 
 

● Improving disaster management systems through policy research and advocacy 

● Promoting transparency and engaging citizens to become more involved in preparedness and 

relief 

● Helping to ensure that people know what is happening on the ground during a disaster 

 

What We Do 

Founded in 2007 in reaction to the bungled response to Hurricane Katrina, DAP has demonstrated that 

dedicated and informed oversight can help ensure that government agencies and nonprofit 

organizations live up to their life-saving obligations before, during, and after crises. 

 

Our History 

Over the past few years, members of Congress, the news media, and emergency management 

practitioners have requested and utilized the research and real-time information collected by DAP.  For 

a young organization, DAP has had an out-sized and far-reaching impact (as reported by The New York 

Times, ABC News, the Associated Press, the New Orleans Times-Picayune, and the Chronicle of 

Philanthropy, among others). Some of these accomplishments include: 
 

● Investigating and authoring a report on how accessible and up-to-date the emergency plans in 

twenty-two hurricane-vulnerable Louisiana parishes were; this report prompted many parishes 

to update and improve the public accessibility of their plans. 

● Conducting a successful campaign to compel FEMA to comply with federal law and elevate the 

position of FEMA Disability Coordinator, so that she has more authority and resources available 

to fulfill the position's mandate. 

● Using the Disaster Accountability Hotline as a real-time listening device during Hurricane Ike and 

assisting numerous callers and countless others by directing details of gaps in critical services to 

responsible government agencies and nonprofit organizations. 

● Six months after the Haiti earthquake, DAP released “The Report on the Transparency of Relief 

Organizations Responding to the 2010 Haiti Earthquake,” in which we exposed a serious lack of 

transparency by organizations soliciting donations for relief. 
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Executive Summary 

 
Purpose 

This is the second report compiled by DAP since the devastating earthquake struck Haiti on January 12, 2010. 

The first report is available here: 

http://www.disasteraccountability.com/blog/2010/07/12/report-on-transparency-of-relief-organizations-

responding-to-the-2010-haiti-earthquake/ 

 

This report seeks to: 

(1) Determine whether 196 organizations that solicited donations for Haiti disaster relief produced regular, 

factual reports on their activities; and, if so (2) How comprehensive, frequent, factual, and publicly accessible 

such reports were. (3) Determine how much money has been raised for Haiti relief, how much of that has 

been spent, and on what (i.e., healthcare, food, clean water, etc.). 

 

Through this report, DAP aims to promote accountability and transparency by 1) highlighting relief 

organizations that provide the public complete and detailed situation/activity reports and 2) identifying those 

relief organizations that do not release situation reports to the public or publish situation reports 

infrequently or include little concrete factual information. 

 

Process and Scope 

Disaster Accountability Project’s Relief Oversight Initiative is dedicated to increasing transparency in the 

policies and activities of relief/aid organizations. Following up on our sixth month report released on July 12, 

2010, the team again sought to obtain information from nearly 200 relief groups responding to the high-

magnitude earthquake that shook Haiti on January 12, 2010.  Data collected fell into two categories: data 

from self-report surveys and internal research. 

  

Most correspondence with relief organizations regarding the survey occurred via e-mail, the templates for 

which can be found in the Correspondence Log section of this report.  The majority of groups were sent e-

mails directly to established contacts or general/media inquiry email addresses.  Most organizations were e-

mailed four times, an initial request to fill out the survey and three follow-up reminders that included the 

survey link.  Most questions were responded to within 48 hours.  A list of frequently asked questions and 

their answers, as well as the details of all contacts can be found in the Correspondence Log. 

 

One difficulty the team encountered in soliciting responses from relief groups was the way in which some 

organizations limit initial contact. Some groups only allow contact via online forms with pre-determined 

inquiry topics. Any additional information can only be obtained by signing up for a newsletter or mailing list. 

While directly contacting an actual representative did not itself guarantee a response, “contact via online 

inquiry” forms further decreased the possibility of correspondence with an organization.  

  

In our last report, approximately ten-percent of the contacted organizations responded to our survey, and of 

those, a number provided incomplete answers.  We are pleased to announce that in this report, the 

percentage of responses has nearly doubled to 38 submitted surveys. However, this still means that roughly 
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80% did not comply with our survey request, illustrating a significant lack of transparency in the disaster 

relief/aid community.  While many of the completed surveys provide descriptive observations, many 

organizations also left questions blank or incomplete.  For more details on survey responses, please see the 

“Compliance with Survey Questions” chart in the Highlights section of this report. 

  

Analysis of these surveys allowed the Relief Oversight Initiative team to examine the extent to which relief 

organizations value transparency in their activities in Haiti. The surveys also provide a picture of the scope of 

relief provided by each organization. Although organizations such as GuideStar and Charity Navigator offer 

much fiscal information regarding relief groups, making public the details of the actual day-to-day activities 

and programs of relief groups in Haiti is crucial to achieving greater transparency and effectiveness in aid. 

 

In addition to the survey, the Relief Oversight Initiative team visited each of the surveyed organizations’ 

websites to assess the availability/accessibility of situation and activity reports and their level of detail, 

frequency, and factual content. Quality of assessments relate directly to the ultimate goal of bolstering 

standards of transparency. Availability of information, such as the policies and day-to-day activities of relief 

work, is representative of the openness of relief organizations. Recognition of deficiencies in reporting, such 

as infrequent updating, limited information, or long gaps between entries, and correcting for them, will 

enable the public and donors to make more informed decisions before donating based on emotional appeals 

and high-end advertising, and enable more efficient coordination to improve delivery of aid.  The details of 

this research can be found in the Highlights section of this report. 

 

Although the scope of this report is limited to those groups responding to the 2010 earthquake in Haiti, the 

need for increased transparency in other relief/aid settings is evident. While the specific circumstances of 

each aid operation may vary, all relief organizations should be held accountable for not only the 

consequences of their actions, but also for maintaining a high level of transparency, and should therefore 

adopt policies that allow the public and international community to better monitor their activities. While it 

may be argued that such public scrutiny could deter some organizations from responding as quickly to a 

disaster by limiting their flexibility, this is a false dilemma. The responses to this survey suggest that relief 

organizations with a genuine interest in promoting sustainable development and providing essential needs 

have nothing to fear from increased transparency. 

 

It is our hope that this methodology used to study relief groups in Haiti can be applied to relief and aid work 

worldwide. The scope of such work is only limited by relief/aid organizations themselves, insofar as they 

control the information relevant for transparency studies. We of course recognize and would exclude from 

such a study, as appropriate, those settings where aid workers need to maintain anonymity and work in 

secret for fear of reprisals; such environments may be more suitably studied in a different fashion. 

Furthermore, we acknowledge that aid organizations with very low budgets may not have the capacity to 

provide as frequent updates as organizations with larger budgets. 
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Survey Template 

 
Below is an example of the survey sent to organizations. 

Survey Template 

Questions 

1)  Background Information 

a) Organization Name: 

b) Overall annual budget: 

c1) Is your organization currently soliciting donations for Haiti earthquake relief, response, or 

recovery? 

c2) If no, when did your organization stop soliciting donations for Haiti earthquake relief, response, or 

recovery? 

d1) Is your organization currently operating in Haiti? 

d2) When did your organization begin providing disaster relief, response, and recovery services in 

Haiti? 

d3) If your organization is not currently operating in Haiti, when did disaster relief, response, and 

recovery services cease? 

e1) How much was raised for Haiti earthquake relief/recovery? 

e2) How much has been disbursed for Haiti earthquake relief/recovery? 

e3) How much was budgeted for Haiti earthquake relief/recovery in 2010? 

e4) How much interest has been raised on donations for Haiti relief? 

e5) How will the interest raised be spent? (Haiti earthquake relief, Haiti relief overhead, general 

operating, unknown, other - please explain) 

f) Organization's Twitter Handle 

2)  Additional Questions 
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a) # Total Organization Staff 

b) # Haitian Resident or Citizen Staff 

c) # Staff Operating in Haiti 

d) # Partner Organizations 

e) Does your Organization Pass Money to Partner Organizations? 

f) Does your Organization Allow Donation Earmarking? 

g) Does your Organization Allow Transparent Earmarking? 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly available situation/activity reports detailing your specific 

activities on the ground? Yes/No 

b) If A is yes, how frequently are the reports published? (daily, twice a week, weekly, every two 

weeks, monthly, not at all...) 

c) If A is yes, please provide a short description of the content of an average situation report (mostly 

factual, hard numbers, very/less detailed, many appeals for donations, appeals to emotion, many 

quotes, blog-like) 

d) If A is yes, please provide the location of your organization's publicly accessible online archive of 

situation/activity reports (provide specific URL) 

e) Additional Comments 

4. Sector(s) of services provided by your organization? (please choose from the 

list and add any not listed) 

Health, Housing, Shelter, Mass Care, Food, Long-Term Recovery, Water, Sanitation, Other (please 

specify) 

5. Expected outcomes/goals for your organization's relief effort activities? 

(open ended question) 

6. Please list any benchmarks for success in your organization's relief 

operations if any exist. 
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(open ended question) 

7. Please describe how your organization is achieving its benchmarks. 

(open ended question) 

8. Please discuss any strengths/weaknesses. 

(open ended question) 

9. Please discuss how your organization is collaborating with other 

organizations in these specific relief/recovery efforts. 

(open ended question) 

10. Contact Details 

Your Name: 

Your Email Address: 

Your Phone Number: 

Your Title at Organization: 

Additional Comments: 
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Correspondence 

 
Survey E-mail Template 

The following e-mail was sent to each organization 4 times, unless otherwise noted in the 

Correspondence Log. 

 

Dear FULL NAME or Haiti Relief Coordinator, 

 

As the one-year anniversary of Haiti’s devastating earthquake approaches, Disaster Accountability 

Project is compiling a follow-up report on the transparency of disaster relief operations in Haiti.   

 

This report will emphasize specific activities, information publicly available, and other facts/figures 

related to the relief and recovery efforts in Haiti.  We have selected ORG NAME as one of the 

organizations to be profiled. 

 

Please complete a short survey by Tuesday, December 28th about ORG NAME activities in Haiti so we 

can include the most up-to-date information about ORG NAME activities on the ground.  Survey Link 

 

This report will provide ORG NAME with a unique opportunity to demonstrate its transparency and 

describe its activities in its own words.  The report aims to provide facts about organizations' activities, 

spending, and transparency. 

         

Please complete the following survey by Tuesday, December 28th : Survey Link 

 

You can also access the survey here: http://www.surveymonkey.com/s/F7ZQZ9X 

 

We are happy to share the final draft of the report with ORG NAME and look forward to your 

involvement. 

 

Thank you, 

 

Ben Smilowitz 

Executive Director 

Disaster Accountability Project 

http://www.disasteraccountability.org 

(e) ben@disasteraccountability.org 

(p) 202-556-3023
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Correspondence Log 
  

  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

ACDI/VOCA Zachary Arney, 
Zarney@acdivoca.org 

Zachary Arney, 
Zarney@acdivoca.org 

 Zachary Arney, 
Zarney@acdivoca.org, 
Juliana Favilla, 
jfavilla@acdivoca.org 

Juliana Favilla, 
jfavilla@acdivoca.org 

12/23 confirmed 
receipt, refused 

 

Action Against Hunger  Julia Belusa, 
jbelusa@actioncontrel
afaim.org 

Julia Belusa, 
jbelusa@actioncontrel
afaim.org 

 Julia Belusa, 
jbelusa@actioncontrel
afaim.org, Cedric 
Gervet, 
cgervet@actioncontrel
afaim.org, Nolwenn 
Poupon, 
npoupon@actioncontr
elafaim.org 

Julia Belusa, 
jbelusa@actioncontrel
afaim.org, Cedric 
Gervet, 
cgervet@actioncontrel
afaim.org, Nolwenn 
Poupon, 
npoupon@actioncontr
elafaim.org 

12/23 confirmed 
receipt, refused 

 

ActionAid 
International 

Claudine Andre, 
Claudine.Andre@actio
naid.org, Randi 
Hogan, 
Randi.Hogan@actiona
id.org, Kate Peng, 
kate.peng@actionaid.
org 

Claudine Andre, 
Claudine.Andre@actio
naid.org, Randi 
Hogan, 
Randi.Hogan@actiona
id.org, Kate Peng, 
kate.peng@actionaid.
org 

 Claudine Andre, 
Claudine.Andre@actio
naid.org, Randi 
Hogan, 
Randi.Hogan@actiona
id.org 

 12/13 confirmed 
receipt, 12/23 
submitted survey 

 

ACTS World Relief  David Canther, 
dmcanther@yahoo.co
m, Michelle Crombie, 
Michelle@actswr.org 

David Canther, 
dmcanther@yahoo.co
m, Michelle Crombie, 
Michelle@actswr.org 

 David Canther, 
dmcanther@yahoo.co
m, Michelle Crombie, 
Michelle@actswr.org 

David Canther, 
dmcanther@yahoo.co
m, Michelle Crombie, 
Michelle@actswr.org 

No Response 
 

 

Adventist Community 
Services 

Joe Watts, 
jwatts@txsda.org 

Joe Watts, 
jwatts@txsda.org 

 Joe Watts, 
jwatts@txsda.org 

Joe Watts, 
jwatts@txsda.org 

No Response 
 

 

Adventist 
Development & Relief 
Agency 

John Torres, 
John.Torres@adra.org 

John Torres, 
John.Torres@adra.org 

 John Torres, 
John.Torres@adra.org 

John Torres, 
John.Torres@adra.org 

No Response 
 

 

African Methodist 
Episcopal Church 
Service and 
Development Agency  

Madeline Dupiton, 
madelinepierre@yaho
o.fr, admin@ame-
sada.org 

Madeline Dupiton, 
madelinepierre@yaho
o.fr, admin@ame-
sada.org 

 Madeline Dupiton, 
madelinepierre@yaho
o.fr, admin@ame-
sada.org 

Madeline Dupiton, 
madelinepierre@yaho
o.fr, admin@ame-
sada.org 

No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Agape Flights Dick Armstrong, 
darmstrong@agapefli
ghts.com 

Dick Armstrong, 
darmstrong@agapefli
ghts.com 

   12/23 submitted 
survey 

Yes 

 
Agency for Technical 
Cooperation and 
Development (ACTED) 

Adrien Tomarchio, 
communication@acte
d.org 

Adrien Tomarchio, 
communication@acte
d.org 

 Adrien Tomarchio, 
communication@acte
d.org 

Adrien Tomarchio, 
communication@acte
d.org 

No Response 
 

 

Air Mobile Ministries  Cherie Hurston, 
cherie@armobile.org 

Cherie Hurston, 
cherie@armobile.org 

 Cherie Hurston, 
cherie@armobile.org 

Cherie Hurston, 
cherie@armobile.org 

No Response 
 

 

Air Serv International  Rudolph Joseph, 
rjoseph@airserv.org 

Rudolph Joseph, 
rjoseph@airserv.org 

 Rudolph Joseph, 
rjoseph@airserv.org 

Rudolph Joseph, 
rjoseph@airserv.org 

No Response 
 

 

America's 
Development 
Foundation  

Dr. Ira Lowenthal, 
cdrh_haiti@yahoo.co
m 

Dr. Ira Lowenthal, 
cdrh_haiti@yahoo.co
m 

 Dr. Ira Lowenthal, 
cdrh_haiti@yahoo.co
m 

Dr. Ira Lowenthal, 
cdrh_haiti@yahoo.co
m 

No Response 
 

 

American Baptist 
International 
Ministries  

Cahterine Nold, 
Catherine.Nold@abc-
usa.org, Jose Norat-
Rodriguez, Jose.Norat-
Rodriguez@abc-
usa.org 

Cahterine Nold, 
Catherine.Nold@abc-
usa.org, Jose Norat-
Rodriguez, Jose.Norat-
Rodriguez@abc-
usa.org 

 Cahterine Nold, 
Catherine.Nold@abc-
usa.org, Jose Norat-
Rodriguez, Jose.Norat-
Rodriguez@abc-
usa.org 

Cahterine Nold, 
Catherine.Nold@abc-
usa.org, Jose Norat-
Rodriguez, Jose.Norat-
Rodriguez@abc-
usa.org, Reid Trulson, 
Reid.Trulson@abc-
usa.org, David Worth, 
David.Worth@abc-
usa.org 

12/13 confirmed 
receipt, 12/27 
confirmed receipt.  
FAQ #3.  Refused. 

 

American Friends 
Service Committee  

Jorge Laffitte, 
jlaffitte@afsc.org 

Jorge Laffitte, 
jlaffitte@afsc.org 

 Jorge Laffitte, 
jlaffitte@afsc.org, 
Suely Peixoto, 
speixoto@afsc.org 

Jorge Laffitte, 
jlaffitte@afsc.org, 
Suely Peixoto, 
speixoto@afsc.org 

No Response 
 

 

American Jewish Joint 
Distribution 
Committee  

William Recant, 
william.recant@jdcny,
org, Zhanna Veyts, 
zhanna.veyts@jdcny.o
rg 

William Recant, 
william.recant@jdcny,
org, Zhanna Veyts, 
zhanna.veyts@jdcny.o
rg 

   12/22 submitted 
survey 

Yes 

American Jewish 
World Service 

Josh Berkman, 
jberkman@ajws.org 

Josh Berkman, 
jberkman@ajws.org 

 Josh Berkman, 
jberkman@ajws.org 

Josh Berkman, 
jberkman@ajws.org 

12/28 submitted 
survey 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

American Red Cross  Mat Morgan, 
MorganMat@usa.redc
ross.org 

Mat Morgan, 
MorganMat@usa.redc
ross.org 

 Mat Morgan, 
MorganMat@usa.redc
ross.org 

Mat Morgan, 
MorganMat@usa.redc
ross.org 

12/13 confirmed 
receipt, 12/28 
submitted survey 

Yes, Late 

American Refugee 
Committee 

Amelia Kendall, 
ameliak@archq.org, 
Jessica Phinney, 
JessicaP@archq.org 

Amelia Kendall, 
ameliak@archq.org, 
Jessica Phinney, 
JessicaP@archq.org 

 Amelia Kendall, 
ameliak@archq.org, 
Jessica Phinney, 
JessicaP@archq.org 

Amelia Kendall, 
ameliak@archq.org, 
Jessica Phinney, 
JessicaP@archq.org 

12/28 submitted 
survey 

 

Americans for UNFPA info@americansforunf
pa.org 

info@americansforunf
pa.org 

info@americansforunf
pa.org 

info@americansforunf
pa.org 

info@americansforunf
pa.org 

12/13 confirmed 
receipt, 12/28 
submitted survey 
 

 

AmeriCares Christoph Gorder, 
cgorder@americares.
org 

Christoph Gorder, 
cgorder@americares.
org 

   12/22 submitted 
survey 

 

AmericasRelief Team  Jessica Castro, 
jessica@americasrelief
.org 

Jessica Castro, 
jessica@americasrelief
.org 

 Jessica Castro, 
jessica@americasrelief
.org 

Jessica Castro, 
jessica@americasrelief
.org 

No Response 
 

Yes 

Appropriate 
Infrastructure 
Development Group 

Peter Haas, 
phaas@aidg.org 

Peter Haas, 
phaas@aidg.org 

 Peter Haas, 
phaas@aidg.org 

Peter Haas, 
phaas@aidg.org 

No Response 
 

Yes 

Architecture for 
Humanity  

Karl Johnson, 
karljohnson@architec
tureforhumanity.org 

Karl Johnson, 
karljohnson@architec
tureforhumanity.org 

 Karl Johnson, 
karljohnson@architec
tureforhumanity.org 

Karl Johnson, 
karljohnson@architec
tureforhumanity.org 

12/28 confirmed 
receipt, 12/28 
submitted survey. 
FAQ #3 

Yes, Late 

Assemblies of God 
Relief  

Larry or Kathi Hall, 
agrelief@agwmweb.or
g 

Larry or Kathi Hall, 
agrelief@agwmweb.or
g 

 Larry or Kathi Hall, 
agrelief@agwmweb.or
g 

Larry or Kathi Hall, 
agrelief@agwmweb.or
g 

No Response 
 

 

Association of Baptists 
for World Evangelism  

Gary Crawford, 
gmcrawford@abwe.cc 

Gary Crawford, 
gmcrawford@abwe.cc 

 Gary Crawford, 
gmcrawford@abwe.cc 

Gary Crawford, 
gmcrawford@abwe.cc 

12/28 submitted 
survey 

 

Association of 
Volunteers in 
International Service 
(AVSI)  

infoavsi-usa@avsi.org infoavsi-usa@avsi.org  infoavsi-usa@avsi.org infoavsi-usa@avsi.org No Response 
 

 

B'nai B'rith  bnaibrith23@gmail.co
m 

bnaibrith23@gmail.co
m 

 bnaibrith23@gmail.co
m 

bnaibrith23@gmail.co
m 

No Response 
 

 

Baptist Child and 
Family Services  

Krista Piferrer, 
kpiferrer@bcfs.net 

Krista Piferrer, 
kpiferrer@bcfs.net 

 Krista Piferrer, 
kpiferrer@bcfs.net 

Krista Piferrer, 
kpiferrer@bcfs.net 

No Response 
 

 

mailto:JessicaP@archq.org
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Baptist Mid-Missions  Larry Beckman, 
lbeckman@bmm.org 

Larry Beckman, 
lbeckman@bmm.org 

 Larry Beckman, 
lbeckman@bmm.org 

Larry Beckman, 
lbeckman@bmm.org 

No Response 
 

 

Bright Hope 
International 

Craig Dyer, 
craig.dyer@brighthope
.org, 
info@brighthope.org 

Craig Dyer, 
craig.dyer@brighthope
.org, 
info@brighthope.org 

 Craig Dyer, 
craig.dyer@brighthope
.org, 
info@brighthope.org 

Craig Dyer, 
craig.dyer@brighthope
.org, 
info@brighthope.org 

12/13 confirmed 
receipt, refused 

 

Brother's Brother 
Foundation  

Luke Hingson, 
lhingson@brothersbro
ther.org 

Luke Hingson, 
lhingson@brothersbro
ther.org 

 Luke Hingson, 
lhingson@brothersbro
ther.org 

Luke Hingson, 
lhingson@brothersbro
ther.org 

No Response 
 

 

CARE Deborah Underdown, 
underdown@careinter
national.org 

Deborah Underdown, 
underdown@careinter
national.org 

 Deborah Underdown, 
underdown@careinter
national.org 

Deborah Underdown, 
underdown@careinter
national.org 

12/13 confirmed 
receipt, 12/23 
confirmed receipt, 
refused 

 

CARITAS secretaria@caritashaiti
.org 

secretaria@caritashaiti
.org 

 secretaria@caritashaiti
.org 

secretaria@caritashaiti
.org 

No Response 
 

 

Carma Foundation Melky Jean, 
Melky@carmafoundati
on.org 

Melky Jean, 
Melky@carmafoundati
on.org 

 Melky Jean, 
Melky@carmafoundati
on.org 

Melky Jean, 
Melky@carmafoundati
on.org 

No Response 
 

 

Catholic Medical 
Mission Board  

Erin Snyder, 
esnyder@cmmb.org, 
Dr. Dianne Jean 
Francois, 
djfrancois@cmmb.org 

Erin Snyder, 
esnyder@cmmb.org, 
Dr. Dianne Jean 
Francois, 
djfrancois@cmmb.org 

 Erin Snyder, 
esnyder@cmmb.org, 
Dr. Dianne Jean 
Francois, 
djfrancois@cmmb.org
, Dr. Syndie Saint-
Hilaire, ssaint-
hilaire@cmmb.org 

Erin Snyder, 
esnyder@cmmb.org, 
Dr. Dianne Jean 
Francois, 
djfrancois@cmmb.org
, Dr. Syndie Saint-
Hilaire, ssaint-
hilaire@cmmb.org 

12/23 confirmed 
receipt, 12/28 
confirmed receipt, 
12/28 submitted two 
surveys 

Yes 

Catholic Relief 
Services 

Sarah Fajardo, 
sfajardo@crs.org 

Sarah Fajardo, 
sfajardo@crs.org 

Robyn Fieser, 
rfieser@crs.org.gt, 
Tom Price, 
tprice@crs.org 

  12/17 confirmed 
receipt, 12/23 
submitted survey 

 

CBM Jiddo van Drunen, 
cbmhaiti@gmail.com 

Jiddo van Drunen, 
cbmhaiti@gmail.com 

 Jiddo van Drunen, 
cbmhaiti@gmail.com 

 12/27 submitted 
survey 

 

CDC Foundation Kate Ruddon, 
kruddon@cdcfoundati
on.org 

Kate Ruddon, 
kruddon@cdcfoundati
on.org 

 Kate Ruddon, 
kruddon@cdcfoundati
on.org 

Kate Ruddon, 
kruddon@cdcfoundati
on.org 

No Response 
 

 

CHF International Graham Eastmond, 
geastmond@chfintern
ational.org 

Graham Eastmond, 
geastmond@chfintern
ational.org 

 Graham Eastmond, 
geastmond@chfintern
ational.org 

Graham Eastmond, 
geastmond@chfintern
ational.org 

No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Child Family Health 
International  

Rebecca Lubitz, 
rlubitz@cfhi.org 

Rebecca Lubitz, 
rlubitz@cfhi.org 

 Rebecca Lubitz, 
rlubitz@cfhi.org 

Rebecca Lubitz, 
rlubitz@cfhi.org 

No Response 
 

 

Childcare Worldwide Karen Urban, 
info@childcareworldw
ide.org 

Karen Urban, 
info@childcareworldw
ide.org 

 Karen Urban, 
info@childcareworldw
ide.org 

Karen Urban, 
info@childcareworldw
ide.org 

No Response 
 

 

Childfund 
International 

questions@childfund.o
rg 

questions@childfund.o
rg 

 questions@childfund.o
rg 

questions@childfund.o
rg 

12/13 confirmed 
receipt, 12/16 
confirmed receipt, 
12/23 confirmed 
receipt, 12/28 
confirmed receipt, 
refused 

 

Children's Feeding 
Network  

Dr. Daniel Daves, 
RRiver1010@aol.com 

Dr. Daniel Daves, 
RRiver1010@aol.com 

 Dr. Daniel Daves, 
RRiver1010@aol.com 

Dr. Daniel Daves, 
RRiver1010@aol.com 

No Response 
 

 

Children's Hunger 
Fund  

Submitted via online 
form on website 

    12/13 confirmed 
receipt. DAP only 
submitted once via 
online form, refused 

 

Children's 
International Lifeline  

Donald Curtis, 
missionlifeline@bellso
uth.net 

Donald Curtis, 
missionlifeline@bellso
uth.net 

 Donald Curtis, 
missionlifeline@bellso
uth.net 

Donald Curtis, 
missionlifeline@bellso
uth.net 

No Response 
 

Yes 

Christian Relief Fund  crfinfo@christianrelief
fund.org 

crfinfo@christianrelief
fund.org 

 crfinfo@christianrelief
fund.org 

crfinfo@christianrelief
fund.org 

No Response 
 

 

Christian Veterinary 
Mission  

Dr. Brad Frye, 
bfrye@cvmusa.org 

Dr. Brad Frye, 
bfrye@cvmusa.org 

 Dr. Brad Frye, 
bfrye@cvmusa.org 

Dr. Brad Frye, 
bfrye@cvmusa.org 

No Response 
 

 

Church of the 
Brethren  

Roy Winter, 
rwinter@brethren.org
, Zach Wolgemuth, 
zwolgemuth@brethre
n.org 

Roy Winter, 
rwinter@brethren.org
, Zach Wolgemuth, 
zwolgemuth@brethre
n.org 

Betsy Mullich, 
emullich@brethren.or
g 

  12/16 confirmed 
receipt, 12/20 
confirmed receipt, 
12/23 submitted 
survey 

Yes 

Church World Service  Ronda Hughes, 
rhughes@churchworld
services.org 

Ronda Hughes, 
rhughes@churchworld
services.org 

 Ronda Hughes, 
rhughes@churchworld
services.org 

Ronda Hughes, 
rhughes@churchworld
services.org 

No Response 
 

 

CitiHope International  Paul Moore II, 
prime@citihope.org 

Paul Moore II, 
prime@citihope.org 

 Paul Moore II, 
prime@citihope.org 

Paul Moore II, 
prime@citihope.org 

No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

CityTeam Ministries  Richard Williams, 
rwilliams@cityteam.or
g 

Richard Williams, 
rwilliams@cityteam.or
g 

 Richard Williams, 
rwilliams@cityteam.or
g 

Richard Williams, 
rwilliams@cityteam.or
g 

No Response 
 

 

Compassion Alliance  Paul Romine, 
promine@compassion
alliance.org 

Paul Romine, 
promine@compassion
alliance.org 

 Paul Romine, 
promine@compassion
alliance.org 

Paul Romine, 
promine@compassion
alliance.org 

No Response 
 

 

Compassion and 
Mercy Associates 
(CAMA Services) 

Drew Bishop, 
drew@bishop.org 

Drew Bishop, 
drew@bishop.org 

 Drew Bishop, 
drew@bishop.org 

Drew Bishop, 
drew@bishop.org 

No Response 
 

Yes 

Compassion 
International  

Kathy Redmond, 
kredmond@us.ci.org, 
Regina Hopewell, 
rhopewell@us.ci.org 

Kathy Redmond, 
kredmond@us.ci.org, 
Regina Hopewell, 
rhopewell@us.ci.org 

   12/20 submitted 
survey 

Yes 

Concern Worldwide Joop Koopman, 
joop.koopman@conce
rn.net 

Joop Koopman, 
joop.koopman@conce
rn.net 

 Joop Koopman, 
joop.koopman@conce
rn.net 

Joop Koopman, 
joop.koopman@conce
rn.net 

No Response 
 

 

 

Converge Worldwide  Submitted via online 
form 

    No Response 
 

 

Convoy of Hope Jason Inman, 
jinman@convoyofhop
e.org, Jeff Nene, 
jnene@convoyofhope.
org 

Jason Inman, 
jinman@convoyofhop
e.org, Jeff Nene, 
jnene@convoyofhope.
org 

 Jason Inman, 
jinman@convoyofhop
e.org, Jeff Nene, 
jnene@convoyofhope.
org 

Jason Inman, 
jinman@convoyofhop
e.org, Jeff Nene, 
jnene@convoyofhope.
org 

No Response 
 

 

Cooperative Baptist 
Fellowship  

Charles Ray, 
cray@cbfar.org 

Charles Ray, 
cray@cbfar.org 

 Charles Ray, 
cray@cbfar.org 

Charles Ray, 
cray@cbfar.org 

12/13 submitted 
survey 

 

Counterpart 
International  

communications@cou
nterpart.org, Maggie 
Farrand, 
mfarrand@counterpar
t.org 

communications@cou
nterpart.org, Maggie 
Farrand, 
mfarrand@counterpar
t.org 

 communications@cou
nterpart.org, Maggie 
Farrand, 
mfarrand@counterpar
t.org 

communications@cou
nterpart.org, Maggie 
Farrand, 
mfarrand@counterpar
t.org 

12/28 submitted 
survey 

 

Cross International Jim Cavnar, 
president@crossintern
ational.org 

Jim Cavnar, 
president@crossintern
ational.org 

 Jim Cavnar, 
president@crossintern
ational.org 

Jim Cavnar, 
president@crossintern
ational.org 

No Response 
 

 

Direct Relief 
International 

Brent Williams, 
bwilliams@directrelief
.org 

Brent Williams, 
bwilliams@directrelief
.org 

   12/17 submitted 
survey 

 

Disciples of Christ  Howard Bowers, 
hbowers@cm.disciples
.org 

Howard Bowers, 
hbowers@cm.disciples
.org 

 Howard Bowers, 
hbowers@cm.disciples
.org 

Howard Bowers, 
hbowers@cm.disciples
.org 

No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Doctors Without 
Borders / Medecins 
Sans Frontieres 

Sandra Murillo, 
sandra.murillo@msf.o
rg 

Sandra Murillo, 
sandra.murillo@msf.o
rg 

   12/20 confirmed 
receipt. FAQ #4. 12/20 
submitted survey 

 

Dwa Fanm Farah Tanis, 
dwafanm@dwafanm.o
rg 

Farah Tanis, 
dwafanm@dwafanm.o
rg 

 Farah Tanis, 
dwafanm@dwafanm.o
rg 

Farah Tanis, 
dwafanm@dwafanm.o
rg 

No Response 
 

 

Engineering Ministries 
International  

Scott Powell, 
spowell@emiusa.org, 
Brad Crawford, 
bcrawford@emiusa.or
g, Craig Hoffman, 
choffman@emiusa.org 

Scott Powell, 
spowell@emiusa.org, 
Brad Crawford, 
bcrawford@emiusa.or
g, Craig Hoffman, 
choffman@emiusa.org 

Josh Ayers, 
jayers@emilatina.org 

Scott Powell, 
spowell@emiusa.org, 
Brad Crawford, 
bcrawford@emiusa.or
g, Craig Hoffman, 
choffman@emiusa.org
, Josh Ayers, 
jayers@emilatina.org 

Scott Powell, 
spowell@emiusa.org, 
Brad Crawford, 
bcrawford@emiusa.or
g, Craig Hoffman, 
choffman@emiusa.org
, Josh Ayers, 
jayers@emilatina.org 

12/16 confirmed 
receipt. Unable to 
complete survey by 
12/28. refused. 

Yes 

Episcopal Relief and 
Development 

Tammi Mott, 
tmott@er-d.org 

Tammi Mott, 
tmott@er-d.org 

 Tammi Mott, 
tmott@er-d.org 

Tammi Mott, 
tmott@er-d.org 

12/28 submitted 
survey 

Yes 

Evangelical Covenant 
Church World Relief  

David Husby, 
david.husby@covchurc
h.org 

David Husby, 
david.husby@covchurc
h.org 

 David Husby, 
david.husby@covchurc
h.org 

David Husby, 
david.husby@covchurc
h.org 

12/13 confirmed 
receipt, refused 

 

Evangelical Free 
Church of America  

haitiresponse@efca.or
g 

haitiresponse@efca.or
g 

 haitiresponse@efca.or
g 

haitiresponse@efca.or
g 

No Response 
 

 

Feed My Starving 
Children 

Mark Crea, 
mcrea@fmsc.org 

Mark Crea, 
mcrea@fmsc.org 

 Mark Crea, 
mcrea@fmsc.org 

Mark Crea, 
mcrea@fmsc.org 

12/23 confirmed 
receipt, refused 

 

Feed the Children  public.relations@feedt
hechildren.org, 
special.projects@feedt
hechildren.org, 
ftc@feedthechildren.o
rg 

public.relations@feedt
hechildren.org, 
special.projects@feedt
hechildren.org, 
ftc@feedthechildren.o
rg 

 public.relations@feedt
hechildren.org, 
special.projects@feedt
hechildren.org, 
ftc@feedthechildren.o
rg 

public.relations@feedt
hechildren.org, 
special.projects@feedt
hechildren.org, 
ftc@feedthechildren.o
rg 

No Response 
 

 

First Response Team 
of America  

Kristy Holmes, 
inquiries@firstrespons
eteam.org 

Kristy Holmes, 
inquiries@firstrespons
eteam.org 

 Kristy Holmes, 
inquiries@firstrespons
eteam.org 

Kristy Holmes, 
inquiries@firstrespons
eteam.org 

No Response 
 

 

Fonkoze Leigh Carter, 
lcarter@fonkoze.org 

Leigh Carter, 
lcarter@fonkoze.org 

 Leigh Carter, 
lcarter@fonkoze.org 

Leigh Carter, 
lcarter@fonkoze.org 

No Response 
 

 

Food for the Hungry Greg Forney, 
greg.forney@fh.org 

Greg Forney, 
greg.forney@fh.org 

 Greg Forney, 
greg.forney@fh.org 

Greg Forney, 
greg.forney@fh.org 

No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Food for the Poor newsroom@foodforth
epoor.com 

newsroom@foodforth
epoor.com 

 newsroom@foodforth
epoor.com 

 12/14 confirmed 
receipt, 12/15 asked 
question re: FAQ #2, 
12/27 submitted 
survey 

 

Free Methodist 
Church  

Kevin Jordahl, 
kevinj@fmcna.org 

Kevin Jordahl, 
kevinj@fmcna.org 

 Kevin Jordahl, 
kevinj@fmcna.org 

Kevin Jordahl, 
kevinj@fmcna.org 

No Response 
 

 

Freedom From Hunger Rafaela Paulino, 
rpaulino@freedomfro
mhunger.org 

Rafaela Paulino, 
rpaulino@freedomfro
mhunger.org 

 Rafaela Paulino, 
rpaulino@freedomfro
mhunger.org 

Rafaela Paulino, 
rpaulino@freedomfro
mhunger.org 

No Response 
 

 

Friends of WFP Jessica Alatorre, 
jalatorre@wfpusa.org 

Jessica Alatorre, 
jalatorre@wfpusa.org 

   12/15 submitted 
survey 

 

General Association of 
Regular Baptist 
Churches 
International 
Ministries  

Chris Hindal, 
chindal@garbc.org 

Chris Hindal, 
chindal@garbc.org 

 Chris Hindal, 
chindal@garbc.org 

Chris Hindal, 
chindal@garbc.org 

12/23 confirmed 
receipt. Unable to 
respond to survey until 
early Jan. Refused. 

 

Gifts in Kind  Melissa Lanning 
Trumpower, 
mltrumpower@giftsin
kind.org 

Melissa Lanning 
Trumpower, 
mltrumpower@giftsin
kind.org 

 Melissa Lanning 
Trumpower, 
mltrumpower@giftsin
kind.org 

Melissa Lanning 
Trumpower, 
mltrumpower@giftsin
kind.org 

No Response 
 

 

Giving Children Hope  Ken Hicks, 
khicks@godaid.org 

Ken Hicks, 
khicks@godaid.org 

 Ken Hicks, 
khicks@godaid.org 

Ken Hicks, 
khicks@godaid.org 

No Response 
 

 

Global Aid 
Network(Gain)  

Tina Waldrum, 
tina.waldrum@gainusa
.org 

Tina Waldrum, 
tina.waldrum@gainusa
.org 

 Tina Waldrum, 
tina.waldrum@gainusa
.org 

Tina Waldrum, 
tina.waldrum@gainusa
.org 

No Response 
 

 

Global Fund for 
Children  

Susanna Shapiro, 
shapiro@globalfundfor
children.org 

Susanna Shapiro, 
shapiro@globalfundfor
children.org 

 Susanna Shapiro, 
shapiro@globalfundfor
children.org 

Susanna Shapiro, 
shapiro@globalfundfor
children.org 

No Response 
 

 

Global Impact  Stanley Berman, 
info@charity.org 

Stanley Berman, 
info@charity.org 

 Stanley Berman, 
info@charity.org 

Stanley Berman, 
info@charity.org 

No Response 
 

 

Global Links  info@globallinks.org info@globallinks.org  info@globallinks.org info@globallinks.org No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 
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12/23/2010 

Contact on 
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Response Details Submitted survey 
response for six-

month report 

Global Samaritan 
Resources 

info@globalsamaritan.
org, 
volunteer@globalsama
ritan.org 

info@globalsamaritan.
org, 
volunteer@globalsama
ritan.org 

 info@globalsamaritan.
org, 
volunteer@globalsama
ritan.org 

info@globalsamaritan.
org, 
volunteer@globalsama
ritan.org 

No Response 
 

 

GlobalGiving  Manmeet Mehta, 
mmehta@globalgiving.
org 

Manmeet Mehta, 
mmehta@globalgiving.
org 

 Manmeet Mehta, 
mmehta@globalgiving.
org 

Manmeet Mehta, 
mmehta@globalgiving.
org 

No Response 
 

 

Globus Relief  Hillary Morris, 
hmorris@globusrelief.
org 

Hillary Morris, 
hmorris@globusrelief.
org 

 Hillary Morris, 
hmorris@globusrelief.
org 

Hillary Morris, 
hmorris@globusrelief.
org 

No Response 
 

 

Glow Ministries  info@glowmi.org info@glowmi.org  info@glowmi.org info@glowmi.org No Response 
 

 

GOAL info@goalusa.org info@goalusa.org  info@goalusa.org info@goalusa.org 12/13 confirmed 
receipt, 12/16 
confirmed receipt, 
12/23 confirmed 
receipt, 12/28 
confirmed receipt. 
Refused 

 

Grameen Foundation Seena Aras, 
saras@grameenfound
ation.org, Peter 
Bladin, 
pbladin@grameenfou
ndation.org 

Seena Aras, 
saras@grameenfound
ation.org, Peter 
Bladin, 
pbladin@grameenfou
ndation.org 

   12/13 confirmed 
receipt, 12/16 
confirmed receipt, 
12/21 confirmed 
receipt, 12/23 
submitted survey 

 

Grassroots 
International 

Maria Aguiar, 
maguiar@grassrootso
nline.org 

Maria Aguiar, 
maguiar@grassrootso
nline.org 

 Maria Aguiar, 
maguiar@grassrootso
nline.org 

Maria Aguiar, 
maguiar@grassrootso
nline.org 

No Response 
 

 

Haiti Children / Mercy 
& Sharing 

Susan Krabacher, 
contactus@haitichildre
n.com 

Susan Krabacher, 
contactus@haitichildre
n.com 

 Susan Krabacher, 
contactus@haitichildre
n.com 

Susan Krabacher, 
contactus@haitichildre
n.com 

No Response 
 

 

Haiti Foundation 
Against Poverty 

info@haitifoundation.
com 

info@haitifoundation.
com 

 info@haitifoundation.
com 

info@haitifoundation.
com 

No Response 
 

 

Haiti Marycare info@haitimaycare.or
g 

info@haitimaycare.or
g 

 info@haitimaycare.or
g 

info@haitimaycare.or
g 

12/28 submitted 
survey 
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12/23/2010 

Contact on 
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Response Details Submitted survey 
response for six-

month report 

Haitian Health 
Foundation 

hhf@HaitianHealthFou
ndation.org 

hhf@HaitianHealthFou
ndation.org 

 hhf@HaitianHealthFou
ndation.org 

hhf@HaitianHealthFou
ndation.org 

12/28 confirmed 
receipt. Claimed to not 
see previous emails. 
Refused. 

 

Handicap 
International 

info@handicap-
international.us 

info@handicap-
international.us 

 info@handicap-
international.us 

info@handicap-
international.us 

No Response 
 

 

Hands on Disaster 
Response  

David Campbell, 
David@HODR.org 

David Campbell, 
David@HODR.org 

 David Campbell, 
David@HODR.org 

David Campbell, 
David@HODR.org 

No Response 
 

 

Healing Hands for 
Haiti 

Antonio Kebreau, 
antoniokebreau@heali
nghandsforhaiti.org 

Antonio Kebreau, 
antoniokebreau@heali
nghandsforhaiti.org 

 Antonio Kebreau, 
antoniokebreau@heali
nghandsforhaiti.org 

Antonio Kebreau, 
antoniokebreau@heali
nghandsforhaiti.org 

No Response 
 

Yes, Late 

Healing Hands 
International  

Karen Post, 
kpost@hhi.org 

Karen Post, 
kpost@hhi.org 

 Karen Post, 
kpost@hhi.org 

Karen Post, 
kpost@hhi.org 

No Response 
 

 

Hearts With Hands  Bill Bradley, 
info@heartswithhands
.org 

Bill Bradley, 
info@heartswithhands
.org 

 Bill Bradley, 
info@heartswithhands
.org 

Bill Bradley, 
info@heartswithhands
.org 

No Response 
 

 

Help the Children  Roger Presgrove, 
Roger@helpthechildre
n.org 

Roger Presgrove, 
Roger@helpthechildre
n.org 

 Roger Presgrove, 
Roger@helpthechildre
n.org 

 12/27 confirmed 
receipt. Roger wrote: 
2 containers of 
supplies have been in 
customs for over 6 
months. "Right now I 
have no intentions of 
sending anything else 
to Haiti until the 
corruption in their 
government stops." 
12/27 submitted 
survey 

Yes 

HelpAge USA Kim Karris, 
kkarris@helpageusa.or
g 

Kim Karris, 
kkarris@helpageusa.or
g 

 Kim Karris, 
kkarris@helpageusa.or
g 

Kim Karris, 
kkarris@helpageusa.or
g 

No Response 
 

 

Hope for Haiti JoAnne Kuehner, 
joanne@hopeforhaiti.
org 

JoAnne Kuehner, 
joanne@hopeforhaiti.
org 

 JoAnne Kuehner, 
joanne@hopeforhaiti.
org 

JoAnne Kuehner, 
joanne@hopeforhaiti.
org 

No Response 
 

Yes, Late 

Hope Force 
International  

Jack Minton, 
mintonj@hopeforce.or
g 

Jack Minton, 
mintonj@hopeforce.or
g 

 Jack Minton, 
mintonj@hopeforce.or
g 

Jack Minton, 
mintonj@hopeforce.or
g 

No Response 
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HOPE Worldwide  Dr. Mark Ottenweller, 
Mark_ottenweller@ho
peww.org 

Dr. Mark Ottenweller, 
Mark_ottenweller@ho
peww.org 

 Dr. Mark Ottenweller, 
Mark_ottenweller@ho
peww.org 

Dr. Mark Ottenweller, 
Mark_ottenweller@ho
peww.org 

No Response 
 

 

Hospital Sisters 
Mission Outreach  

Submitted via online 
form 

    No Response 
 

 

Human Care Charities 
of America 

Felice Ludington, 
info@independentcha
rities.org 

Felice Ludington, 
info@independentcha
rities.org 

 Felice Ludington, 
info@independentcha
rities.org 

Felice Ludington, 
info@independentcha
rities.org 

No Response 
 

 

Humane Society Kristen Eastman, 
keastman@humaneso
ciety.org 

Kristen Eastman, 
keastman@humaneso
ciety.org 

 Kristen Eastman, 
keastman@humaneso
ciety.org 

Kristen Eastman, 
keastman@humaneso
ciety.org 

No Response 
 

 

Humanitarian 
International Services 
Group  

Submitted via online 
form 

    No Response 
 

 

IMA World Health imainfo@imaworldhea
lth.org, Dana Weaver, 
DanaWeaver@imawor
ldhealth.org 

imainfo@imaworldhea
lth.org, Dana Weaver, 
DanaWeaver@imawor
ldhealth.org 

 imainfo@imaworldhea
lth.org, Dana Weaver, 
DanaWeaver@imawor
ldhealth.org 

imainfo@imaworldhea
lth.org, Dana Weaver, 
DanaWeaver@imawor
ldhealth.org 

No Response 
 

 

iMMAP  Joseph Donahue, 
jdonahue@immap.org 

Joseph Donahue, 
jdonahue@immap.org 

 Joseph Donahue, 
jdonahue@immap.org 

Joseph Donahue, 
jdonahue@immap.org 

No Response 
 

 

InterAction ia@interaction.org ia@interaction.org  ia@interaction.org ia@interaction.org No Response 
 

 

International Aid  Debra Null, 
nulld@internationalaid
.org 

Debra Null, 
nulld@internationalaid
.org 

Leslie Borgman, 
borgmanl@internation
alaid.org 

Leslie Borgman, 
borgmanl@internation
alaid.org 

Leslie Borgman, 
borgmanl@internation
alaid.org 

12/16 confirmed 
receipt, claimed to not 
have a marketing 
department and short 
staffed. refused 

Yes 

International Crisis 
Aid  

Jennifer Jones, 
jjones@crisisaid.org 

Jennifer Jones, 
jjones@crisisaid.org 

 Jennifer Jones, 
jjones@crisisaid.org 

Jennifer Jones, 
jjones@crisisaid.org 

12/28 submitted 
survey 

Yes 

International Disaster 
Emergency Service  

jluttrell@ides.org jluttrell@ides.org  jluttrell@ides.org jluttrell@ides.org No Response 
 

 

International Medical 
Corps 

inquiry@international
medicalcorps.org 

inquiry@international
medicalcorps.org 

 inquiry@international
medicalcorps.org 

inquiry@international
medicalcorps.org 

12/13 confirmed 
receipt, 12/16 
confirmed receipt, 
12/23 confirmed 
receipt, refused 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

International Mission 
Board of the Southern 
Baptist Convention 

Sandra Michael, 
haitiresponse@imb.or
g 

Sandra Michael, 
haitiresponse@imb.or
g 

 Sandra Michael, 
haitiresponse@imb.or
g 

Sandra Michael, 
haitiresponse@imb.or
g 

12/23 confirmed 
receipt, 12/28 
confirmed receipt. 
Email address 
managed by 
retired/former staff 
member. Says emails 
are forwarded to Jim 
Brown.  Refused. 

 

International 
Orthodox Christian 
Charities 

relief@iocc.org relief@iocc.org  relief@iocc.org relief@iocc.org No Response 
 

 

International Relief 
and Development 
(IRD) 

ird@ird-dc.org ird@ird-dc.org  ird@ird-dc.org ird@ird-dc.org No Response 
 

 

International Relief 
Friendship Foundation  

Richard Sapp, 
Richard.sapp@comcas
t.net 

Richard Sapp, 
Richard.sapp@comcas
t.net 

 Richard Sapp, 
Richard.sapp@comcas
t.net 

Richard Sapp, 
Richard.sapp@comcas
t.net 

No Response 
 

 

International Relief 
Teams 

Rose Uranga, 
ruranga@irteams.org 

Rose Uranga, 
ruranga@irteams.org 

 Rose Uranga, 
ruranga@irteams.org 

Rose Uranga, 
ruranga@irteams.org 

No Response 
 

 

International Rescue 
Committee 

advocacy@theIRC.org advocacy@theIRC.org  advocacy@theIRC.org advocacy@theIRC.org No Response 
 

 

Islamic Relief info@islamicreliefusa.
org 

info@islamicreliefusa.
org 

 info@islamicreliefusa.
org 

info@islamicreliefusa.
org 

No Response 
 

 

Jesuit Refugee Service Mitzi Schroeder, 
mschroeder@jesuit.or
g 

Mitzi Schroeder, 
mschroeder@jesuit.or
g 

 Mitzi Schroeder, 
mschroeder@jesuit.or
g 

Mitzi Schroeder, 
mschroeder@jesuit.or
g 

12/16 confirmed 
receipt. refused. FAQ 
#1 

 

K.I.D.S.  Peter Paris, 
pparis@kidsdonations
.org 

Peter Paris, 
pparis@kidsdonations
.org 

 Peter Paris, 
pparis@kidsdonations
.org 

Peter Paris, 
pparis@kidsdonations
.org 

12/28 submitted 
survey 

 

Kids Alive 
International  

kidsalive@kidsalive.or
g 

kidsalive@kidsalive.or
g 

   12/22 submitted 
survey 

 

Kiwanis International 
Foundation 

Connie Anoskey, 
canoskey@kiwanis.org 

Connie Anoskey, 
canoskey@kiwanis.org 

 Connie Anoskey, 
canoskey@kiwanis.org 

Connie Anoskey, 
canoskey@kiwanis.org 

No Response 
 

 

Life For Relief and 
Development  

life@lifeusa.org life@lifeusa.org  life@lifeusa.org life@lifeusa.org No Response 
 

 

LifeWind International  Dr. Bibiana MacLeod, 
bibianamacleod@aol.c
om 

Dr. Bibiana MacLeod, 
bibianamacleod@aol.c
om 

 Dr. Bibiana MacLeod, 
bibianamacleod@aol.c
om 

 No Response 
 

Yes 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Lions Clubs 
International  

pr@lionsclubs.org pr@lionsclubs.org  pr@lionsclubs.org pr@lionsclubs.org No Response 
 

 

Lott Carey Baptist 
Foreign Mission 
Convention  

lottcarey@lottcarey.or
g 

lottcarey@lottcarey.or
g 

 lottcarey@lottcarey.or
g 

lottcarey@lottcarey.or
g 

No Response 
 

 

Lutheran World Relief lwr@lwr.org lwr@lwr.org  Alex Wilson, 
awilson@lwr.org, 
lwr@lwr.org 

Alex Wilson, 
awilson@lwr.org, 
lwr@lwr.org 

12/20 confirmed 
receipt, referred to 
Interaction website, 
FAQ #1, refused 

 

MADRE lac@madre.org lac@madre.org  lac@madre.org lac@madre.org No Response 
 

 

Matthew 25: 
Ministries  

info@m25m.org info@m25m.org  info@m25m.org info@m25m.org No Response 
 

 

Medical Teams 
International 

Todd Nitkin, 
tnitkin@medicalteams
.org 

Todd Nitkin, 
tnitkin@medicalteams
.org 

 Todd Nitkin, 
tnitkin@medicalteams
.org 

Todd Nitkin, 
tnitkin@medicalteams
.org 

No Response 
 

 

MediSend 
International  

Tauane Araujo, 
tauane.araujo@medis
end.org 

Tauane Araujo, 
tauane.araujo@medis
end.org 

 Tauane Araujo, 
tauane.araujo@medis
end.org 

Tauane Araujo, 
tauane.araujo@medis
end.org 

No Response 
 

 

Meds and Food for 
Kids 

info@mfkhaiti.org info@mfkhaiti.org  info@mfkhaiti.org info@mfkhaiti.org No Response 
 

 

Mennonite Central 
Committee 

Virgil & Kathy Troyer, 
vtroyer@laca.mcc.org 

Virgil & Kathy Troyer, 
vtroyer@laca.mcc.org 

 Virgil & Kathy Troyer, 
vtroyer@laca.mcc.org 

Virgil & Kathy Troyer, 
vtroyer@laca.mcc.org 

No Response 
 

 

Mercy Corps  Geri Manzano, 
donorservices@mercy
corps.org 

Geri Manzano, 
donorservices@mercy
corps.org 

 Geri Manzano, 
donorservices@mercy
corps.org 

Geri Manzano, 
donorservices@mercy
corps.org 

12/13 confirmed 
receipt, 12/27 
confirmed receipt, 
FAQ #1 and FAQ #2. 
12/28 submitted 
survey.  

 

Mercy Response Diane Jacobson, 
diane@mercyresponse
.com 

Diane Jacobson, 
diane@mercyresponse
.com 

 Diane Jacobson, 
diane@mercyresponse
.com 

Diane Jacobson, 
diane@mercyresponse
.com 

No Response 
 

 

Mercy-USA for Aid 
and Development  

info@mercyusa.org info@mercyusa.org  info@mercyusa.org info@mercyusa.org No Response 
 

 

National Baptist 
Convention  

Rev. Randy G. Vaughn, 
disasterrelief@nationa
lbaptist.com 

Rev. Randy G. Vaughn, 
disasterrelief@nationa
lbaptist.com 

 Rev. Randy G. Vaughn, 
disasterrelief@nationa
lbaptist.com 

Rev. Randy G. Vaughn, 
disasterrelief@nationa
lbaptist.com 

No Response 
 

 

Nazarene 
Compassionate 
Ministries  

info@ncm.org info@ncm.org  info@ncm.org info@ncm.org No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

NYC Mayor's Fund to 
Advance New York 
City 

fund@cityhall.nyc.gov fund@cityhall.nyc.gov  fund@cityhall.nyc.gov fund@cityhall.nyc.gov No Response 
 

 

Operation Blessing 
International 

Submitted via online 
form 

    No Response 
 

 

Operation 
Compassion  

David Lorency, 
dlorency@operationco
mpassion.org 

David Lorency, 
dlorency@operationco
mpassion.org 

 David Lorency, 
dlorency@operationco
mpassion.org 

David Lorency, 
dlorency@operationco
mpassion.org 

No Response 
 

 

Operation USA info@opusa.org info@opusa.org  info@opusa.org info@opusa.org No Response 
 

 

Oxfam America actfast@oxfamameric
a.org, Elizabeth 
Stevens, 
EStevens@oxfamamer
ica.org, 
info@oxfamamerica.o
rg 

actfast@oxfamameric
a.org, Elizabeth 
Stevens, 
EStevens@oxfamamer
ica.org, 
info@oxfamamerica.o
rg 

 actfast@oxfamameric
a.org, Elizabeth 
Stevens, 
EStevens@oxfamamer
ica.org, 
info@oxfamamerica.o
rg 

actfast@oxfamameric
a.org, Elizabeth 
Stevens, 
EStevens@oxfamamer
ica.org, 
info@oxfamamerica.o
rg 

12/14 confirmed 
receipt. 12/28 
submitted survey 

Yes 

Pan American 
Development 
Foundation 

Jean-Edner Nelson, 
padf-dc@padf.org 

Jean-Edner Nelson, 
padf-dc@padf.org 

 Jean-Edner Nelson, 
padf-dc@padf.org 

Jean-Edner Nelson, 
padf-dc@padf.org 

No Response 
 

 

Partners in Health info@pih.org info@pih.org  info@pih.org info@pih.org 12/23 confirmed 
receipt, refused 

 

Physicians for Peace Mary Kwasnieski, 
mkwasnie@physicians
forpeace.org, Monika 
Bridgforth, 
mbridgforth@physicia
nsforpeace.org, Dr. 
Maria Lourdes Reyes, 
info@physiciansforpe
ace.org 

Mary Kwasnieski, 
mkwasnie@physicians
forpeace.org, Monika 
Bridgforth, 
mbridgforth@physicia
nsforpeace.org, Dr. 
Maria Lourdes Reyes, 
info@physiciansforpe
ace.org 

 Mary Kwasnieski, 
mkwasnie@physicians
forpeace.org, Monika 
Bridgforth, 
mbridgforth@physicia
nsforpeace.org, Dr. 
Maria Lourdes Reyes, 
info@physiciansforpe
ace.org 

 12/27 submitted 
survey 

Yes 

Plan International Donna Brown, 
donna.brown@plansus
a.org 

Donna Brown, 
donna.brown@plansus
a.org 

 Donna Brown, 
donna.brown@plansus
a.org 

Donna Brown, 
donna.brown@plansus
a.org 

12/28 confirmed 
receipt, refused 

 

Plant With Purpose  Doug Satre, 
doug@plantwithpurp
ose.org, Scott Sabin, 
scott@plantwithpurp
ose.org 

Doug Satre, 
doug@plantwithpurp
ose.org, Scott Sabin, 
scott@plantwithpurp
ose.org 

 Doug Satre, 
doug@plantwithpurp
ose.org, Scott Sabin, 
scott@plantwithpurp
ose.org 

 12/23 submitted 
survey 

Yes 



25 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Population Services 
International 

Anna Dirksen, 
cszymanski@psidr.org
.do 

Anna Dirksen, 
cszymanski@psidr.org
.do 

Anna Dirksen, 
adirksen@psi.org 

Anna Dirksen, 
adirksen@psi.org, 
Chuck Szymanski, 
cszymanski@psidr.org
.do 

Anna Dirksen, 
adirksen@psi.org, 
Alison Malmqvist, 
amalmqvist@psihaiti.
org 

12/16 confirmed 
receipt, 12/21 
confirmed receipt, 
12/28 submitted 
survey 

 

Presbyterian Disaster 
Assistance  

Pamela Budine, 
pamela.burdine@pcus
a.org 

Pamela Budine, 
pamela.burdine@pcus
a.org 

 Pamela Budine, 
pamela.burdine@pcus
a.org 

Pamela Budine, 
pamela.burdine@pcus
a.org 

No Response 
 

 

Project Concern 
International 

Maria Lourdes Reyes, 
M.D., 
mreyes@projectconce
rn.org 

Maria Lourdes Reyes, 
M.D., 
mreyes@projectconce
rn.org 

 Maria Lourdes Reyes, 
M.D., 
mreyes@projectconce
rn.org 

Maria Lourdes Reyes, 
M.D., 
mreyes@projectconce
rn.org 

No Response 
 

 

Project Hope HOPE@projecthope.or
g 

HOPE@projecthope.or
g 

 HOPE@projecthope.or
g 

HOPE@projecthope.or
g 

No Response 
 

 

Pure Water for the 
World  

info@purewaterforthe
world.org 

info@purewaterforthe
world.org 

 info@purewaterforthe
world.org 

info@purewaterforthe
world.org 

No Response 
 

 

Quisqueya 
International 
Organization Freedom 
& Development 

Laurie Knop, 
qifd@yahoo.com 

Laurie Knop, 
qifd@yahoo.com 

 Laurie Knop, 
qifd@yahoo.com 

Laurie Knop, 
qifd@yahoo.com 

No Response 
 

 

Rapha International  office.rapha@sbcgloba
l.net 

office.rapha@sbcgloba
l.net 

 office.rapha@sbcgloba
l.net 

office.rapha@sbcgloba
l.net 

No Response 
 

 

Relief International Emily Hibbets, 
emily.hibbets@ri.org 

Emily Hibbets, 
emily.hibbets@ri.org 

 Emily Hibbets, 
emily.hibbets@ri.org 

Emily Hibbets, 
emily.hibbets@ri.org 

12/28 submitted 
survey 

Yes 

Rescue Task Force info@rescuetaskforce.
org 

info@rescuetaskforce.
org 

 info@rescuetaskforce.
org 

info@rescuetaskforce.
org 

No Response 
 

 

Rotary Foundation of 
Rotary International 

Christine Sobolak, 
pid@rotaryintl.org 

Christine Sobolak, 
pid@rotaryintl.org 

 Christine Sobolak, 
pid@rotaryintl.org 

Christine Sobolak, 
pid@rotaryintl.org 

No Response 
 

 

Rural Haiti Project Robin Boucard, 
robin@ruralhaitiprojec
t.org 

Robin Boucard, 
robin@ruralhaitiprojec
t.org 

 Robin Boucard, 
robin@ruralhaitiprojec
t.org 

Robin Boucard, 
robin@ruralhaitiprojec
t.org 

No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

Salesian Missions  Nicole Santo, 
NoElleS@SalesianMissi
ons.org, Charlene 
Hernandez, 
charleneh@SalesianMi
ssions.org 

Nicole Santo, 
NoElleS@SalesianMissi
ons.org, Charlene 
Hernandez, 
charleneh@SalesianMi
ssions.org 

 Nicole Santo, 
NoElleS@SalesianMissi
ons.org, Charlene 
Hernandez, 
charleneh@SalesianMi
ssions.org 

Nicole Santo, 
NoElleS@SalesianMissi
ons.org, Charlene 
Hernandez, 
charleneh@SalesianMi
ssions.org 

No Response 
 

 

Samaritan's Purse  John Freyler, 
jFreyler@samaritan.or
g 

John Freyler, 
jFreyler@samaritan.or
g 

 John Freyler, 
jFreyler@samaritan.or
g 

John Freyler, 
jFreyler@samaritan.or
g 

12/23 confirmed 
receipt, 12/28 
submitted survey 

 

Save the Children  Greer Howell, 
GHowell@savethechil
dren.org 

Greer Howell, 
GHowell@savethechil
dren.org 

 Greer Howell, 
GHowell@savethechil
dren.org 

Greer Howell, 
GHowell@savethechil
dren.org 

one email address 
bounced back. 12/28 
confirmed receipt. See 
FAQ #4. Asked for 
more time. Refused 

 

Seton Institute Submitted via online 
form 

    No Response 
 

 

Sewa International 
USA  

info@sewausa.org info@sewausa.org  info@sewausa.org info@sewausa.org No Response 
 

 

Society of St. Vincent 
de Paul USA  

Roger Playwin, 
rplaywin@svdpusa.org 

Roger Playwin, 
rplaywin@svdpusa.org 

 Roger Playwin, 
rplaywin@svdpusa.org 

Roger Playwin, 
rplaywin@svdpusa.org 

No Response 
 

 

Star of Hope  info@sohmission.org info@sohmission.org  info@sohmission.org info@sohmission.org No Response 
 

 

Stop Hunger Now  info@stophungernow.
org 

info@stophungernow.
org 

 info@stophungernow.
org 

info@stophungernow.
org 

12/23 confirmed 
receipt, refused 
 

 

The Entertainment 
Industry 
Foundation/Hope for 
Haiti Now telethon 

info@eifoundation.org info@eifoundation.org  info@eifoundation.org info@eifoundation.org No Response 
 

 

The Resource 
Foundation 

Carmen Ilizarbe, 
cilizarbe@resourcefnd.
org 

Carmen Ilizarbe, 
cilizarbe@resourcefnd.
org 

 Carmen Ilizarbe, 
cilizarbe@resourcefnd.
org 

Carmen Ilizarbe, 
cilizarbe@resourcefnd.
org 

No Response 
 

 

The Salvation Army Daniel Sarrett, 
arccmdr@aol.com 

Daniel Sarrett, 
arccmdr@aol.com 

 Daniel Sarrett, 
arccmdr@aol.com 

Daniel Sarrett, 
arccmdr@aol.com 

No Response 
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  Contact on 
12/13/2010 

Contact on 
12/16/2010 

 Contact on 
12/20/2010 

Contact on 
12/23/2010 

Contact on 
12/28/2010 

Response Details Submitted survey 
response for six-

month report 

UJA - Federation of 
New York 

contact@ujafedny.org contact@ujafedny.org  contact@ujafedny.org contact@ujafedny.org 12/13 confirmed 
receipt, 12/16 
confirmed receipt, 
12/23 confirmed 
receipt. refused. 

 

UN Central Emergency 
Response Fund 

cerf@un.org cerf@un.org  cerf@un.org cerf@un.org No Response 
 

 

UN World Food 
Programme 

Pedro Medrano, 
pedro.medrano@WFP.
org 

Pedro Medrano, 
pedro.medrano@WFP.
org 

 Pedro Medrano, 
pedro.medrano@WFP.
org 

Pedro Medrano, 
pedro.medrano@WFP.
org 

No Response 
 

 

UNICEF Louis-Georges 
Arsenault, 
lgarsenault@unicef.or
g, 
portauprincehaiti@uni
cef.org, Veronica 
Pollard, 
vpollard@unicefusa.or
g 

Louis-Georges 
Arsenault, 
lgarsenault@unicef.or
g, 
portauprincehaiti@uni
cef.org, Veronica 
Pollard, 
vpollard@unicefusa.or
g 

 Louis-Georges 
Arsenault, 
lgarsenault@unicef.or
g, 
portauprincehaiti@uni
cef.org, Veronica 
Pollard, 
vpollard@unicefusa.or
g, Lydia Arroyo, 
larroyo@unicefusa.org 

Louis-Georges 
Arsenault, 
lgarsenault@unicef.or
g, 
portauprincehaiti@uni
cef.org, Veronica 
Pollard, 
vpollard@unicefusa.or
g, Lydia Arroyo, 
larroyo@unicefusa.org 

12/23 confirmed 
receipt. refused. 

 

Unitarian Universalist 
Service Committee  

Martha Thompson, 
mthompson@uusc.org
, Anna Bartlett, 
abartlett@uusc.org 

Martha Thompson, 
mthompson@uusc.org
, Anna Bartlett, 
abartlett@uusc.org 

 Martha Thompson, 
mthompson@uusc.org
, Anna Bartlett, 
abartlett@uusc.org 

Martha Thompson, 
mthompson@uusc.org
, Anna Bartlett, 
abartlett@uusc.org 

12/13 confirmed 
receipt, 12/23 
confirmed receipt. 
refused. 

 

United Church of 
Christ  

ogm@ucc.org ogm@ucc.org  ogm@ucc.org ogm@ucc.org No Response 
 

 

United Methodist 
Committee on Relief 

umcor@gbgm-umc.org umcor@gbgm-umc.org  umcor@gbgm-umc.org umcor@gbgm-umc.org No Response 
 

 

United Sikhs unitedsikhs-
usa@unitedsikhs.org 

unitedsikhs-
usa@unitedsikhs.org 

 unitedsikhs-
usa@unitedsikhs.org 

unitedsikhs-
usa@unitedsikhs.org 

No Response 
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month report 

United Way 
Worldwide  

Tish McCutchen, 
tish.mccutchen@unite
dway.org 

Tish McCutchen, 
tish.mccutchen@unite
dway.org 

 Tish McCutchen, 
tish.mccutchen@unite
dway.org 

Tish McCutchen, 
tish.mccutchen@unite
dway.org 

12/13 confirmed 
receipt, 12/23 
confirmed receipt. 
refused. 

 

USAID  Aaron Miles, 
HTT@usaid.org 

Aaron Miles, 
HTT@usaid.org 

 Aaron Miles, 
HTT@usaid.org 

Aaron Miles, 
HTT@usaid.org 

No Response 
 

 

WaterPartners 
International 
(Water.org) 

Rich Thorsten, 
rthorsten@water.org 

Rich Thorsten, 
rthorsten@water.org 

 Rich Thorsten, 
rthorsten@water.org 

Rich Thorsten, 
rthorsten@water.org 

12/15 confirmed 
receipt.  "Water.org is 
not an aid nor a relief 
organization; we do 
development"  
Refused. 

 

World Cares Center Lisa Orloff, 
rorloff@worldcares.or
g 

Lisa Orloff, 
rorloff@worldcares.or
g 

   12/17 submitted 
survey 

 

World Concern Derek Sciba, 
dereks@worldconcern
.org 

Derek Sciba, 
dereks@worldconcern
.org 

 Derek Sciba, 
dereks@worldconcern
.org 

Derek Sciba, 
dereks@worldconcern
.org 

No Response 
 

 

World Emergency 
Relief  

info@wer-us.org info@wer-us.org  info@wer-us.org info@wer-us.org No Response 
 

 

World Help Jesse West, 
jessewest@worldhelp.
net 

Jesse West, 
jessewest@worldhelp.
net 

 Jesse West, 
jessewest@worldhelp.
net 

Jesse West, 
jessewest@worldhelp.
net 

No Response 
 

 

World Hope 
International 

whi@worldhope.net whi@worldhope.net  whi@worldhope.net whi@worldhope.net No Response 
 

 

World Neighbors Christopher Price, 
cprice@wn.org 

Christopher Price, 
cprice@wn.org 

 Christopher Price, 
cprice@wn.org 

Christopher Price, 
cprice@wn.org 

No Response 
 

 

World Relief worldrelief@wr.org worldrelief@wr.org    12/14 submitted 
survey 

 

World Vision Laura Blank, 
LBlank@worldvision.o
rg, Amy Parodi, 
aparodi@wouldvision.
org 

Laura Blank, 
LBlank@worldvision.o
rg, Amy Parodi, 
aparodi@wouldvision.
org 

 Laura Blank, 
LBlank@worldvision.o
rg, Amy Parodi, 
aparodi@wouldvision.
org 

 12/23 submitted 
survey 

Yes, but not included 
due to complication 

Yele Haiti Hugh Locke, 
hugh@yele.org, 
info@yele.org 

Hugh Locke, 
hugh@yele.org, 
info@yele.org 

 Hugh Locke, 
hugh@yele.org, 
info@yele.org 

Hugh Locke, 
hugh@yele.org, 
info@yele.org 

12/13 confirmed 
receipt, 12/16 
confirmed receipt, 
12/23 confirmed 
receipt. refused. 
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FAQs 

 
Below are the frequently asked questions that DAP recieved in response to its survey request emails, as 

well as the answers with which DAP responded. 

 

FAQ #1 

Q: “In reference to DAP's survey request, please note that we are providing detailed input about our 

earthquake response in Haiti to Interaction's Haiti Aid Map Team (http://haitiaidmap.org).  In order to 

streamline multiple data requests, I refer DAP to the Interaction website.” 

 

A: I appreciate that your organization is taking steps to report on its activities.  However, because 

InterAction is a member-based organization, by definition, they face a conflict in doing 

objective/independent oversight of their members.  For that reason, we ask organizations to fill out the 

survey themselves. 

 

FAQ #2: 

Q: “What does ‘Transparent Earmarking’ mean?” 

 

A:  “Many organizations use this term differently so it is very open-ended.  Transparent Earmarking can 

be viewed from the perspective of an organization publicly reporting specific uses of particular funds.  

For example, if a donor has a special request or earmarks a donation, is it organizational policy to 

publicly report on that specific earmark?  It can also be viewed from the perspective of a donor that may 

be given particular options when donating to choose how they wish their donation to be used.  As you 

can see, there are many ways to answer this question.  If you believe World Vision can say yes or no to 

this question, please answer accordingly and explain.  Some organizations will choose to answer and 

some will not.” 

 

FAQ #3 

Q) How do you plan to use the report or what is the format of the report? 

 

A) We hope to use survey responses to compile a report that looks similar to the report we released six 

months after the Haiti earthquake. 

The July 2010 report can be found here: 

http://www.scribd.com/doc/34223667/Report-On-Transparency-of-Relief-Organizations-Responding-to-

the-2010-Haiti-Earthquake 

 

or 

 

The format will likely be similar to the last report.  We will be including the full survey responses in the 

report and also further breaking them down into charts, graphs, highlights, etc. 
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You can access the 6 month report here: 

http://www.scribd.com/doc/34223667/Report-On-Transparency-of-Relief-Organizations-Responding-to-

the-2010-Haiti-Earthquake 

 

FAQ #4 

Q: Please see our 1 year report. 

 

A: Thank you for sending me the briefing paper for the one year.  Some organizations' briefing 

papers/one year reports are very lengthy and, as such, we will not be including additional 

reports/papers in our report.  Further, some of the questions we ask in our survey are not covered by 

the report. 
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Highlights of Report Findings 
 

Responses - The one year follow-up survey was sent to 196 relief organizations working in Haiti.  Of 

those organizations, 38 completed the survey by the given deadline.  Although the response rate to our 

follow-up survey was nearly double that of the six month mark, nearly 80% of contacted organizations 

did not respond.  This lack of response is one indicator of how severely lacking transparency is among 

aid groups.   

 

 
 

The groups that submitted survey responses by given deadline are: 

1.Cooperative Baptist Fellowship; 2. World Relief; 3. World Food Program USA; 4. Direct Relief 

International; 5. World Cares Center Inc; 6. Compassion International; 7.Doctors Without Borders; 8. 

American Jewish Joint Distribution Center; 9. AmeriCares; 10. Kids Alive International; 11. Grameen 

Foundation USA; 12. Catholic Relief Services; 13. Church of the Brethren Disaster Ministries; 14. Agape 

Flights; 15. ActionAid USA; 16. Plant with Purpose; 17. Medical Ambassadors International; 18. World 

Vision, United States; 19. Food for the Poor Inc; 20. Physicians for Peace Foundation; 21. CBM-Haiti; 22. 

Help the Children; 23. Counterpart International; 24. Relief International; 25. American Jewish World 

Service; 26.Kids in Distressed Situations, Inc; 27. Episcopal Relief & Development; 28. Population 

Services International; 29. Catholic Medical Mission Board; 30. International Crisis Aid; 31. Samaritan’s 

Purse; 32. American Refugee Committee; 33. Architecture for Humanity; 34. American Red Cross; 35. 

Association of Baptist for World Evangelism; 36. Haiti Marycare, Inc; 37. Oxfam 38. Mercy Corps 
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Of the 38 groups that responded, many completed the survey with detailed information; however, some 

groups left questions blank or incomplete.  The following graph breaks down the responses of the 

survey respondents. 

 

 

 

 

 



33 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

 
 

Money Raised vs. Spent – Collectively, the organizations that responded to the survey reported 

receiving over 1.4 billion US dollars in cash donations, and government/foundation funds and grants.  To 

date, these groups report spending approximately 730 million dollars, or 52% on Haiti relief efforts (see 

“Money Raised for Haiti”  and “Percentage of Money Spent” charts below).  In comparison, at the sixth 

month mark, survey respondents reported having raised over 825 million dollars and spending about 

33% of that.* 

 

Interest Raised – Over 1.8 million dollars has reportedly been raised in interest by just five of the survey 

respondents.  Ten of the 38 groups reported that they did not know how much interest they have raised 

and the rest did not respond either way, indicating that this figure is likely higher.  Eleven organizations 

report that the interest raised will be spent directly on Haiti relief efforts, while four groups explicitly 

state that the interest they raise will be used for general operating fund purposes. 
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 * An asterisk indicates that the groups is still soliciting donations for relief/recovery activities in Haiti. 

 

 

Transparency – A critical focus of this survey is transparency.  Therefore, organizations were asked 

several questions about the transparency of their activities in Haiti.  Only three of the surveyed groups 

(Haiti Maycare, Help the Children, and Compassion International) reported that they do not provide 

"publicly available situation/activity reports detailing their specific activities on the ground" and thirty-

five groups indicated that they did provide such information (see “Frequency of Publicly Available 

Situation Reports” chart below).  DAP’s assessment of the quality of the information groups provided on 

their own websites found otherwise and is located below, in this section of the report. Most commonly, 

groups reported that they publish information quarterly, while several groups reported publishing 

activity reports more often. 
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The survey questions regarding transparency were detailed, asking about the specific types of 

information reported (i.e., hard facts versus anecdotes from the field, blog stories, or donation appeals).  

Four members of the DAP team conducted a search of the websites of all 196 organizations that were 

sent the survey for publicly available information about their activities on the ground.   

 

In the year since the Haiti earthquake, DAP has considered an acceptable level of transparency to be 

frequent provision of detailed and specific information; or, otherwise stated, not information that is 

anecdotal, infrequent, aggregate-heavy, or lacking in factual details of activities.  Of the 38 survey 

respondents, 35 reported that they provide factual, public information on their websites.  Although 

those and many other organizations do provide some information on their websites, only 1 of the 196 

organizations that the DAP research team investigated (Architecture for Humanity, also a survey 

respondent) provided what DAP considers, based upon a reasonable assessment of the standard 

mentioned above, to be an acceptable level of information. 

 

Transparency Assessment 

DAP’s detailed assessment of the quality and frequency of factual information available on relief/aid 

groups’ websites is presented below. 
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ACDI 
 
Action Against Hunger 
 
ActionAid International 
 
ACTS World Relief 
 
Adventist Community 
Services 
 
Adventist Development & 
Relief Agency 
 
African Methodist 
Episcopal Church Service 
and Development Agency 
 
Agape Flights 
 
Agency for Technical 
Cooperation and 
Development (ACTED) 
 
Air Mobile Ministries 
 
Air Serv International 
 
America’s Development 
Foundation 
 
American Baptist 
International Ministries 
 
American Friends Service 
Committee 
 
American Jewish Joint 
Distribution Committee 
 
American Jewish World 
Service 
 
American Red Cross 

 
American Refugee 
Committee 
 
Americans for UNFPA 
 
AmeriCares 
 
AmericasRelief Team 
 
Appropriate Infrastructure 
Development Group 
(AIDG) 
 
Architecture for Humanity 
 
Assemblies of God Relief 
 
Association of Baptists for 
World Evangelism 
 
Association of Volunteers 
in International Service 
(AVSI) 
 
B’nai B’rith 
 
Baptist Child and Family 
Services 
 
Baptist Mid-Missions 
 
Bright Hope International 
 
Brother’s Brother 
Foundation 
 
CARE 
 
CARITAS 
 
Carma Foundation 
 

Catholic Medical Mission 
Board (CMMB) 
 
Catholic Relief Services 
 
CBM 
 
CDC Foundation 
 
CHF International 
 
Child Family Health 
International 
 
Childcare Worldwide 
 
Childfund International 
 
Children’s Feeding 
Network 
 
Children’s Hunger Fund 
 
Children’s International 
Lifeline 
 
Christian Relief Fund 
 
Christian Veterinary 
Mission 
 
Church of the Brethren 
 
Church World Service 
 
CitiHope International 
 
CityTeam Ministries 
 
Compassion Alliance 
 
Compassion and Mercy 
Associates (CAMA 
Services) 
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Compassion International 
 
Concern Worldwide 
 
Converge Worldwide 
 
Convoy of Hope 
 
Cooperative Baptists 
Fellowship 
 
Counterpart International 
 
Cross International 
 
Direct Relief International 
 
Disciples of Christ 
 
Doctors Without 
Borders/Medecins Sans 
Frontieres 
 
Dwa Fanm 
 
Engineering Ministries 
International 
 
Episcopal Relief and 
Development 
 
Evangelical Covenant 
Church World Relief 
 
Evangelical Free Church of 
America 
 
Feed My Starving Children 
 
Feed the Children 
 
First Response Team 
America 

 
Fonkoze 
 
Food for the Hungry 
 
Food for the Poor 
 
Free Methodist Church 
 
Freedom From Hunger 
 
Friends of WFP 
 
General Association of 
Regular Baptist Churches 
International Ministries 
 
Gifts in Kind 
 
Giving Children Hope 
 
Global Aid Network (GAIN) 
 
Global Fund for Children 
 
Global Impact 
 
Global Links 
 
Global Samaritan 
Resources 
 
GlobalGiving 
 
Globus Relief 
 
Glow Ministries 
 
GOAL 
 
Grameen Foundation 
 
Grassroots International 
 

Haiti Children/Mercy & 
Sharing 
 
Haiti Foundation Against 
Poverty 
 
Haiti Marycare 
 
Haitian Health Foundation 
 
Handicap International 
 
Hands on Disaster 
Response 
 
Healing Hands for Haiti 
 
Healing Hands 
International 
 
Hearts With Hands 
 
Help the Children 
 
HelpAge USA 
 
Hope for Haiti 
 
Hope Force International 
 
HOPE Worldwide 
 
Hospital Sisters Mission 
Outreach 
 
Humane Society 
 
Humanitarian 
International Services 
Group 
 
IMA World Health 
 
iMMAP 



38 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

 
InterAction 
 
International Aid 
 
International Crisis Aid 
 
International Disaster 
Emergency Service 
 
International Medical 
Corps 
 
International Mission 
Board of the Southern 
Baptist Convention 
 
International Orthodox 
Christian Charities 
 
International Relief and 
Development (IRD) 
 
International Relief 
Friendship Foundation 
 
International Relief Teams 
 
Islamic Refuge 
 
Jesuit Refugee Service 
 
K.I.D.S. 
 
Kids Alive International 
 
Kiwanis International 
Foundation 
 
Life for Relief and 
Development 
 
LifeWind International 
 

Lions Clubs International 
 
Lott Carey Baptist Foreign 
Mission Convention 
 
Lutheran World Relief 
 
MADRE 
 
Matthew 25: Ministries 
 
Medical Teams 
International  
 
MediSend International  
 
Meds and Food for Kids 
 
Mennonite Central 
Committee 
 
Mercy Corps 
 
Mercy Response 
 
Mercy-USA for Aid and 
Development 
 
National Baptist 
Convention 
 
Nazarene Compassionate 
Ministries 
 
NYC Mayor’s Fund to 
Advance New York City 
 
Operation Blessing 
International 
 
Operation Compassion 
 
Operation USA 
 

Oxfam America 
 
Pan American 
Development Foundation 
 
Partners in Health 
 
Physicians for Peace 
 
Plan International 
 
Plant With Purpose 
 
Population Services 
International (PSI) 
 
Presbyterian Disaster 
Assistance 
 
Project C.U.R.E. 
 
Project Concern 
International 
 
Project Hope 
 
Pure Water for the World 
 
Quisqueya International 
Organization Freedom & 
Development 
 
Rapha International 
 
Relief International 
 
Rescue Task Force 
 
Rotary Foundation of 
Rotary International 
 
Rural Haiti Project 
 
Salesian Missions 
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Samaritan’s Purse 
 
Save the Children 
 
Seton Institute 
 
Sewa International USA 
 
Society of St. Vincent de 
Paul USA 
 
Star of Hope 
 
Stop Hunger Now 
 
The Entertainment 
Industry Foundation/Hope 
for Haiti Now Telethon 
 
The Resource Foundation 
 
The Salvation Army 

 
UJA – Federation of New 
York 
 
UN Central Emergency 
Response Fund 
 
UN World Food 
Programme 
 
UNICEF 
 
Unitarian Universalist 
Service Committee 
 
United Church of Christ 
 
United Methodist 
Committee on Relief 
 
United Sikhs 
 
United Way Worldwide 

 
USAID 
 
WaterPartners 
International (Water.org) 
 
World Cares Center 
 
World Concern 
 
World Emergency Relief 
 
World Help 
 
World Hope International 
 
World Neighbors 
 
World Relief 
 
World Vision 
 
Yele Haiti 
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On The Ground Work – Another critical focus of this survey is to make use of transparency to improve 

delivery of services.  Thirty-two organizations report having staff on the ground for a total of 7,822 staff 

members operating in Haiti.  Six groups report that they have no staff currently on the ground in Haiti, 

though half of these organizations are still soliciting donations for Haiti relief (Association of Baptist for 

World Evangelism, Episcopal Relief and Development, and World Food Program USA).  Of the 38 groups 

that responded, 26 report raising money specifically for clean water efforts and 21 organizations report 

raising money for sanitation efforts. 

 

Considering the recent cholera outbreak, it is critical that organizations focusing on water and sanitation 

efforts provide frequent and thorough updates of their activities. More knowledge about what is 

happening on the ground is necessary to better assess existing efforts and for all involved to determine 

what is already being done and what is needed to battle the current crisis and improve life-saving 

infrastructure.  More knowledge will enable organizations to better coordinate, maximize resources, and 

build upon their current on-the-ground efforts. 

 

Notes, Provisions and Corrections 
1. The reported figures for money raised and spent for several organizations that submitted survey 

responses after the deadline for DAP’s sixth-month report were included in the figures for comparison 

to one year responses. 

2.  There were three organizations that we mistakenly e-mailed at incorrect addresses.  Therefore, these 

groups are not included in the 196 organizations mentioned in this report. 

3. We were unable to submit our full e-mail (included in the Correspondence section) through Project 

C.U.R.E. ‘s online inquiry form due to character limitations. 

4. The graph on page 32 was updated on January 6 due to a computational error 
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 Survey Responses 

 
ACTIONAID, USA  
Contact Information: 
 
Randi Hogan 
Chief Development Officer 
randi.hogan@actionaid.org 
Tel: 202-835-1240 
Survey: 
Questions 

1)  Background Information 
a) Organization Name: ActionAid USA 

b) Overall annual budget: NR 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

ActionAid Haiti offfice opened in 1996 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$12.9 million 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$5.2 million 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

NR 

e4) How much interest has been raised on 
donations for Haiti relief? 

NR 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

NR 

f) Organization's Twitter Handle NR 

2)  Additional Questions 
a) # Total Organization Staff 13 

b) # Haitian Resident or Citizen Staff 40 
c) # Staff Operating in Haiti 40 

d) # Partner Organizations 4 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes, we accept funding restricted for specific 
purposes 

f) Does your Organization Allow Donation 
Earmarking? 

NR 

g) Does your Organization Allow Transparent 
Earmarking? 

NR 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

mailto:randi.hogan@actionaid.org
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b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Yes 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Every 3-6 months 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.actionaidusa.org 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Housing, shelter, food, long-term recovery, sanitation, human rights 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
1. Emergency Response: Shortly after the quake, ActionAid initiated distributions of food packages containing 
rice, fish, maize, flour, sugar, cooking oil, corn flakes, beans, salt, spices, and energy bars. Over the past year, 
around 9,137 families (over 54,822 people) have received these rations. We also distributed hygiene kits 
(containing sanitary pads for women, soap, tooth brush, tooth paste, comb, body lotion, razor, diapers, shampoo, 
conditioner, body lotion, 2 plastic cups, 2 t-shirts, toilet paper, laundry soap, and a bath towel), and kitchen kits, 
reaching a total number of 9,516 families (over 57,096 people). In late March, ActionAid Haiti donated 24,000 
linen diapers, diaper pins and baby food spoons to the “Petits Freres et Soeurs” hospital. 3,000 more hygiene, 
kitchen and household kits have been positioned in our warehouse in Port au Prince for potential future need.  
2. Shelter: In the first few months following the earthquake, ActionAid provided tarpaulin sheeting to over 
11,000 families living in camps. We also provided tents for 30 of the most vulnerable families in Philippeau.  
3. Education: 1500 school kits (1 back pack, 1 geometry kit, 1 ruler, 1 pen, 1 pencil, 1 eraser, 1 sharpener, and 4 
notebooks) were distributed in Grand-Anse, 500 in Roseaux, 500 in Corail and 500 in Abricots.  
4. Livelihood: In Philippeau, 526 community members participated in an ActionAid cash-for-work project. In 
Mariani camps, another 2,910 community members have participated in similar activities. Meanwhile the 
earthquake has provoked a massive migration from Port-au-Prince to the rural areas of Haiti. In an effort to 
address the ensuing food shortage, ActionAid Haiti supported KPGA in distributing seeds to internally displaced 
farmers. To date, a total of 1,100 internally displaced farmers, host families, and members of community-based 
organizations have received bean and corn seeds for planting. ActionAid Haiti also provided 6 grinding mills for 
the community of Roseaux. This will help more than 2,400 people in processing their corn crops for sale at the 
local market.  
5. Psychosocial support: Psychosocial activities with children aged from 1 to 14 mainly consisted of playing, 
basic education, singing, dancing and sharing their experience of the disaster. For young adults (aged 15 to 18) 
and adults the psychosocial centers were spaces to share experiences and release stress, but also to learn skills 
that can help them generate income in the future. To date our psychosocial care and support work has helped 
over 27,000 people.  
6. Cholera Response: ActionAid Haiti’s response to the cholera crisis includes both distribution of hygiene kits to 
prevent cholera and training for local partners on hygiene and sanitation sensitization messaging. Our partners 
are carrying out these messaging campaigns directly to our camp communities and other communities where 
ActionAid has a presence. In addition to the messaging campaign, ActionAid Haiti and its partners are in the 
process of distributing hygiene kits to prevent cholera in our development areas and camp communities. The 
kits include water purification tablets, oral rehydration salts, chlorine bleach, hand sanitizer, bars of soap, and 
buckets. We plan to distribute 10,000 cholera kits for families in total. By early December, 2,000 kits had been 
distributed. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
No Response 
 

7. Please describe how your organization is achieving its benchmarks. 

 
From the very beginning, ActionAid has stressed that our response to the Haitian earthquake would play 
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out over three years. Our second email appeal, within 48 hours of the quake, informed donors that: 
“ActionAid responded within hours of the earthquake hitting. Our international emergencies team 
mobilized immediately and experienced members should reach our local staff in the next few hours. They 
will support our Haiti staff in accessing and distributing emergency supplies and performing short- and 
medium-term needs assessment with our partners and the authorities. But we are not stopping there. 
ActionAid is already planning for recovery and reconstruction. Once the initial emergency has passed, and 
all the news crews have left, we will stay and help the poor rebuild their homes and livelihoods.” 
Expenditure to date of some 40% of funds received is consistent with this timetable. Our remaining funds 
will be focused on addressing shelter and education needs for our earthquake-affected partners in Port-au-
Prince, as well as resettlement support and food security investments for rural communities experiencing 
an influx of Haitians displaced from the capital. ActionAid Haiti recruited an emergency response program 
coordinator to support the implementation of the 3-year earthquake response and rehabilitation program, 
which will cover:  
1. Food security and rural support: In addition to the communities where we already work, ActionAid Haiti 
has established new partnerships with MPP (Papaye Peasant Movement) and APV (Vallue Peasant 
Association) to implement agricultural development programs in rural areas where displaced people are 
resettling. In addition, ActionAid Haiti is supporting internally displaced people in Thiotte by building a 
Community Communication Centre (CCC). This centre will provide access to Internet for the whole 
community of Thiotte, displaced people and especially children. The conference room/transitional shelter 
will be able to accommodate around 100 families (around 600 people) needing transitional support and the 
computer room will serve more than 160 persons a day. A warehouse will hold the food, non-food items 
and other materials to be used during disaster periods.  
2. Shelter: ActionAid is working with local partners and communities to identify land for the construction of 
transitional housing. To address the lack of available land, we will provide trainings to communities on 
advocating for land rights. This process will require that the Haitian government expedite its procedures for 
dealing with land claims and the application of “eminent domain” to allow for more permanent settlements 
for displaced families.  
3. Disaster risk reduction (DRR): There is an unmet need in the DRR sector as communities, partners, and 
local government are ill-equipped to respond to natural disasters – as was evident when quake-battered 
Haiti was hit by a new hurricane season and then a cholera epidemic. ActionAid Haiti plans to facilitate 
trainings, community meetings and focus groups to sensitize people on the importance of disaster risk 
reduction, and equip Haitian partner organizations with the necessary skills and knowledge to reduce their 
vulnerability to disaster.  
4. Education: Almost 4,000 schools were damaged or destroyed by the earthquake, leaving many thousands 
of children without access to education. Over the coming months, ActionAid will support school 
construction processes to enable children affected by the earthquake to continue their education.  
5. Advocacy: To ensure that development strategies for Haiti are based on the actual needs of the people it 
is fundamental that communities have increased capacities to influence policies and decisions regarding the 
reconstruction process. Over the coming months, ActionAid Haiti will focus on a number of key policy areas, 
as follows:  
• Strengthening the capacity of communities, partner organizations and local civil society to influence 
policies and decisions and to ensure that the voices of Haitians are taken into consideration in the wider 
reconstruction process.  
• Strengthening the monitoring of aid mechanisms to improve accountability to affected populations and to 
ensure that aid does not exacerbate existing problems or create new ones.  
• Advocating for the international donor community to fulfill its commitments to Haiti, including ensuring 
that pledged funds are actually delivered. 
 

8. Please discuss any strengths/weaknesses. 

No Repsonse 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
ActionAid Haiti has implemented projects through several Haitian partner NGOs. Our U.S. office is currently 
gathering exact expenditure information on the following projects for our annual report:  
• KPGA (road rehabilitation through a cash-for-work program);  
• CROSE (soil conservation and ravine correction program, also through a cash-for-work program);  
• COSADH (soil conservation project through 2 months of cash for work activities); and  
• COZPAM (reference card distribution with names and addresses of clinics that specifically receive women 
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AGAPE FLIGHTS 
Contact Information: 
 
Carole Leman 
Director of Development 
Carole.Leman@agapeflights.com 
Tel: 941.488.0990 
 
Survey: 

who are abused, and a sensitization seminar for 1500 participants on Disaster Risk Reduction Day in 
October). 
 

10. Contact Details  
Your Name: Randi Hogan 

Your Email Address randi.hogan@actionaid.org 
Your Phone Number 202-835-1240 

Your Title at Organization Chief Development Officer 
Additional Comments Please call me with any questions 

Questions 
1)  Background Information 

a) Organization Name: Agape Flights 
b) Overall annual budget: $ 1.5 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Agape Flights has provided services to Haiti for 
over 30 years and began immediate response to 
the January 2010 earthquake disaster. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$720,800.00 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$381,019.00 as of FY end, September 30, 2010 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

All funds raised were available for relief/recovery 
- Agape continues to assist with rebuilding efforts 
and cholera relief supplies. 

e4) How much interest has been raised on 
donations for Haiti relief? 

N/A 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Any interest raised will benefit Haiti 
relief/recovery efforts or direct relief overhead. 

f) Organization's Twitter Handle @agapeflights 
2)  Additional Questions 

a) # Total Organization Staff 14 Full Time (the majority of staff members raise 
their own support to work at Agape) 

b) # Haitian Resident or Citizen Staff 0 
c) # Staff Operating in Haiti 2 

d) # Partner Organizations 200 missionary families in Haiti 

mailto:Carole.Leman@agapeflights.com
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e) Does your Organization Pass Money to Partner 
Organizations? 

A limited portion of the Haiti Relief Fund is 
available for supervised grant project 
opportunites to Agape's associated missionaries 
in 2011. 

f) Does your Organization Allow Donation 
Earmarking? 

All donor contributions marked as "Haiti Relief" 
are restricted for Haiti relief/recovery. 

g) Does your Organization Allow Transparent 
Earmarking? 

Fund use is reported at www.agapeflights.com 
and printed in our organizaton's newsletter. 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

No less frequently than semi-annually. 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Funds donated, funds disbursed, number of 
flights, pounds of aid delivered or projects 
supported. Both factual numbers and stories of 
direct impact on the field in Haiti. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.agapeflights.com/know-the-
facts/financial-information.html 

e) Additional Comments Agape Flights supplyline supports 200 missionary 
families and their missions working directly with 
the Haitian people. 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, mass care, food, long-term recovery, water, sanitation, Education, Evangelism, 

Vocational Training, Medical and Orphan Care, 
 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Agape Flights touches the lives of over 1 million people each year. For 30 years prior to the Haiti earthquake 
tragedy, Agape Flights delivered supplies and support to Haiti. We are there now. We will be there months and 
years from now. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
To respond quickly and directly to the needs as voiced to Agape by the missionaries we serve on the ground in 
Haiti. 

 

7. Please describe how your organization is achieving its benchmarks. 

 
We delivered 40% more cargo in 2010 than in 2009 to missionaries in Haiti and the Dominican Republic. 

 

8. Please discuss any strengths/weaknesses. 

 
Agape Flights strength is its missionaries on the ground in Haiti. They not only care for the Haitian people, they 
personally meet Agape's pilots and plane to receive and distribute the supplies to ensure the supplies are used 
as intended. 

 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We collaborate with missionaries on the field and other organizations, churches and individuals stateside to 
meet current, critical needs in Haiti. 
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AMERICARES 
Contact Information: 
 
Peggy Atherlay 
Communications Director 
patherlay@americares.org 
203-658-9626 
 
Survey: 

 

10. Contact Details  

Your Name: Carole Leman 
Your Email Address Carole.Leman@agapeflights.com 

Your Phone Number 941.488.0990 
Your Title at Organization Director of Development 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: AmeriCares 

b) Overall annual budget: $745 million 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

AmeriCares has been delivering medical 
assistance and responding to emergencies in Haiti 
since 1984 and were on the ground within 48 
hours after the January 12, 2010 earthquake. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$15.6 million 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$4 million 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

We do not budget for emergencies. In 2010 we 
delivered $40 million in aid for Haiti earthquake 
survivors. That includes medicines, medical 
supplies, nutritional supplements, bottled water 
and water purification treatments. We also 
opened a Haiti office and warehouse to distribute 
aid throughout the country and hired staff to 
oversee long-term recovery planning. 

e4) How much interest has been raised on 
donations for Haiti relief? 

$20,000 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Overhead 

f) Organization's Twitter Handle @americares 

2)  Additional Questions 
a) # Total Organization Staff 185 Worldwide 

b) # Haitian Resident or Citizen Staff 9 
c) # Staff Operating in Haiti 10 

mailto:patherlay@americares.org
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d) # Partner Organizations 1223 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Details about our Haiti relief efforts are included 
in newsletters published 3x a year as well as 
weekly website updates and regular e-mail 
updates to our donors.c) If A is yes, please 
provide a short description of the content of an 
average situation report (mostly factual, hard 
numbers, very/less 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Our reports include detailed project information 
including descriptions and value of aid delivered, 
information about the health care programs 
supported , quotes from aid recipients about the 
impact of AmeriCares work and stories about the 
patients and health care professionals our aid has 
reached. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.americares.org/newsroom/publicati
ons/newsletters/ 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, long-term recovery, water, and nutritional supplements 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
AmeriCares focus is on health care and helping to rebuild the health care system throughout the country 
through our relief efforts, including:  
• Responding to disease outbreaks and other health emergencies;  
• Continuing ongoing deliveries of medicines and medical supplies;  
• Rehabilitating hospitals and health clinics;  
• Supporting programs to address chronic diseases, such as diabetes;  
• Providing aid for maternal and child health programs;  
• Protecting and empowering adolescent girls by establishing “safe spaces” throughout the country;  
• Establishing training and education programs for health care workers. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
We place a high premium on accurately monitoring the distribution of all of our shipments. Our reputation for 
accountability has earned the confidence of the pharmaceutical and medical supply industries, in addition to our 
thousands of financial supporters. AmeriCares works closely with health care partners on the ground as well as 
local and international NGOs and the Ministry of Health to deliver the medicines and supplies they need, when 
they need it. 

 

7. Please describe how your organization is achieving its benchmarks. 
 

AmeriCares is meeting its goals by investing in health care programs that restore health and save lives. Our focus 
is on health care and meeting the needs of the country’s most vulnerable populations, including mothers and 
children, adolescent girls and people living with chronic diseases, such as diabetes. We continue to meet urgent 
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AMERICAN JEWISH JOINT DISTRIBUTION COMMITTEE 
Contact Information: 
 
Zhanna Veyts 
Program Associate 
zhanna.veyts@gmail.com 
Tel: 212.885.0851 
 
Survey: 

health needs, including undertaking a comprehensive response to help stem the cholera outbreak, while at the 
same time investing in long-term plans to help rebuild Haiti’s health care system. We work closely with our 
health care partners – hospitals, government health agencies and medical staff — to ensure we are delivering 
the right medicines to the right people at the right time. Our experience in delivering medical assistance, 
combined with our strong relationships with our partners, ensures our aid reaches the people most in need. In 
addition, AmeriCares staff in Haiti works closely with the health care institutions receiving our aid to ensure our 
aid reaches the intended recipients. 

 

8. Please discuss any strengths/weaknesses. 
 

AmeriCares strength is its ability to deliver the right medicines, medical supplies and humanitarian aid 
wherever it is needed, whenever it is needed. We are often first on the ground in the midst of chaos because we 
are masters of logistics and can deliver in the face of obstacles. We have in-house medical expertise, including a 
medical director who is an expert in infectious and tropical diseases, to ensure we deliver the right medicines to 
the right people at the right time.  
• We have experience rebuilding health care systems, including our work in India, Indonesia and Sri Lanka after 
the 2004 tsunami in Southeast Asia.  
• AmeriCares long history of working in Haiti, which dates back to 1984, and longstanding relationships with 
health care providers on the ground allows us to distribute aid quickly and efficiently during emergencies. 

 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
AmeriCares is working closely with more than 90 health care partners on the ground as well as local and 
international NGOs and government ministries to deliver the medicines and supplies they need, when they 
need it. For example, we are working in concert with the health ministry to deliver lifesaving medicines to treat 
patients suffering from cholera and are taking the lead in delivering an ongoing supply of aid to help stem the 
outbreak. Haitian authorities are developing recovery and reconstruction plans and as those plans are rolled 
out, AmeriCares will work with our current partners and potential new partners that meet our standards to 
help rebuild the health care system. 

 

10. Contact Details  

Your Name: Peggy Atherlay 
Your Email Address patherlay@americares.org 

Your Phone Number 203-658-9626 
Your Title at Organization Communications Director 

Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: American Jewish Joint Distribution Committee 
b) Overall annual budget: $302,000,000 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in Yes 

mailto:zhanna.veyts@gmail.com
mailto:patherlay@americares.org


49 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

Haiti? 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 2010 
 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$7.5million 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

65% 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

65% 

e4) How much interest has been raised on 
donations for Haiti relief? 

N/A 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle  

2)  Additional Questions 
a) # Total Organization Staff 680 

b) # Haitian Resident or Citizen Staff 1 

c) # Staff Operating in Haiti 1 
d) # Partner Organizations 10 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Quarterly 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Factual and detailed, including hard numbers; 
also blog-like entries as supplements 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.jdc.org 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, mass care, long-term recovery, and water 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Increase capacity of local partners and population. Build schools. Training in various professions to assist with 
economic recovery. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
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AMERICAN JEWISH WORLD SERVICE 
Contact Information: 
 
Joshua Berkman 
Associate Director, Media & Marketing 
jberkman@ajws.org 
Tel: 212-792-2893 
 
Survey: 

We are looking to reach the maximum number of people with each program. For example, water tanks, schools, 
health clinics and employment training programs are designed to accommodate maximum number of clients. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
Over 3000 kids moved forward a grade level while attending schools in the tent cities; rehabilitation unit opened 
at HUEH hospital to provide support to amputees; over 80 water tanks have been set up to provide potable 
water in camps. 

 
8. Please discuss any strengths/weaknesses. 

No Response 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We are partnering with local organizations to provide direct assistance and collaborating with government and 
international NGOs to coordinate program activities. For example, our rehabilitation work includes the local 
municipal hospital, the Haitian Red Cross, an Israeli branch of the Red Cross (Magen David Adom), two Israeli 
NGOs and an Israeli hospital, and a grassroots foundation (Afya Foundation) and a local NGO (Partners in 
Health). 
 

10. Contact Details  

Your Name: Zhanna Veyts 
Your Email Address zhanna.veyts@gmail.com 

Your Phone Number 212.885.0851 
Your Title at Organization Program Associate 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: American Jewish World Service 

b) Overall annual budget: $34 million 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

We have been active in Haiti for more than 10 
years. We began providing relief funds 
immediately after the earthquake 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

Slightly more than $6 million 

mailto:jberkman@ajws.org
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e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

Approx $1.4 million 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

Approx $1.4 million 

e4) How much interest has been raised on 
donations for Haiti relief? 

NR 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

NR 

f) Organization's Twitter Handle @ ajwsdotorg 
2)  Additional Questions 

a) # Total Organization Staff 100 
b) # Haitian Resident or Citizen Staff 1 

c) # Staff Operating in Haiti 1 
d) # Partner Organizations 8 grantees  

9 strategic partners 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Annually 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Overview, grantmaking breakdown by population 
& content, description of 3 phases of our program, 
summaries of each grant, and advocacy overview 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://ajws.org/who_we_are/publications/specia
l_reports/haiti_special_report.pdf 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, food, long-term recovery, and water 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Stronger civil society and increased involvement/leadership of women, recapitalization of local economies w/ 
increased employment opportunities and long-term food sovereignty 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
No Response 
 

7. Please describe how your organization is achieving its benchmarks. 
 
By providing financial resources for grassroots organizations, who are capable of mobilizing society and 
producing long-term sustainable change. The catastrophic nature of this disaster was a result of vulnerability 
due to lack of organized, a weak government saddled w debt, poorly organized civil society, depleted natural 
resources and immense poverty. By addressing these problem at their roots, we believe Haitian society will be 
better able to withstand future natural disasters 
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AMERICAN RED CROSS 
Contact Information: 
 
Mat Morgan 
Communications Officer 
MorganMat@usa.redcross.org  
Tel: 202-303-4342 
 
Survey: 

 

8. Please discuss any strengths/weaknesses. 

No Response 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We believe that local organizations are the most effective agents in healing and rebuilding communities and 
funding grassroots groups is at the core of what AJWS does. We are also funding international groups and 
regional NGOs that provide direct training, support and vital assistance to our community-based grantees in 
order to expand their capacity. 

 

10. Contact Details  

Your Name: Joshua Berkman 
Your Email Address jberkman@ajws.org 

Your Phone Number 212-792-2893 
Your Title at Organization Associate Director, Media & Marketing 

Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: American Red Cross 
b) Overall annual budget: For FYE 06/2010 

app. $3.4 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

The American Red Cross is accepting designated 
donations for Haiti relief and recovery but not 
actively fundraising. 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

The American Red Cross had an office in Haiti 
before the earthquake and began providing 
immediate aid on January 12, 2010. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

As of December 28, 
$479 million 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

By January 12, the American Red Cross expects to 
have spent or signed agreements to spend $245 
million. 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

As noted in the previous DAP survey response, 
the American Red Cross planned to spend at least 
$200 million in the first year, anticipating some 
flexibility to address evolving needs. 
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e4) How much interest has been raised on 
donations for Haiti relief? 

The specific figure is not available at this time 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

All interest will be spent on Haiti earthquake 
relief and recovery programs. 

f) Organization's Twitter Handle @redcross 
2)  Additional Questions 

a) # Total Organization Staff 426 working on Haiti  
relief and recovery 

b) # Haitian Resident or Citizen Staff 357 

c) # Staff Operating in Haiti 381 
d) # Partner Organizations As of December 28, 21 partners including those 

within the global Red Cross network. 
e) Does your Organization Pass Money to Partner 
Organizations? 

Red Cross societies operating in Haiti pool money 
for projects that are managed in part by American 
Red Cross staff. Outside the Red Cross network, 
the American Red Cross signs contracts with 
organizations that complement Red Cross 
services, which include very specific deliverables. 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes, the American Red Cross releases public 
reports detailing the breakdown of funds by 
sector and partner. 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Comprehensive, cumulative reports have been 
published at the 1-, 2-, 3-, 6-month and 1-year 
anniversaries. Updates on programs are available 
every week or two. 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Program updates; situational context; stories of 
beneficiaries 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.redcross.org/haiti 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, mass care, food, long-term recovery, water, and sanitation 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
The American Red Cross remains committed to helping Haitians recover and rebuild. Although our plans will 
likely evolve to respond to changing needs, we are on track to spend and sign agreements to spend $245 million 
by January 12, 2011, with the balance of the $479 million raised to date dedicated to longer-term recovery 
efforts. In the coming years, the American Red Cross will continue to help Haitians rebuild their lives, including 
their homes, livelihoods and neighborhoods in Port-au-Prince. In addition to building permanent homes, we 
plan to support rubble removal, vaccinate millions against life-threatening diseases and rebuild water supply 
systems. And we will continue to work to reduce the risks of future disasters, educate camp residents about 
cholera prevention and support livelihood opportunities to help Haitians get back on their feet. Significant 
challenges remain, but the American Red Cross will do its best to overcome these and will be there to support 
the Haitian people until every last donor dollar has been spent. 
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6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
The vision and mission of the Haiti Assistance Program reflect the values of the American Red Cross, including 
the seven Fundamental Principles of the International Red Cross and Red Crescent Movement: Humanity, 
Impartiality, Neutrality, Independence, Voluntary Service, Unity, and Universality. Vision: Earthquake-affected 
communities have housing, adequate water and sanitation, sustainable livelihoods, preventive disease 
education and quality health services, and improved resilience for future disasters. Mission: Restore and 
improve the lives of Haitians by drawing on the strengths and participation of their communities. To achieve 
the mission, the Haiti Assistance Program will focus on five program priority areas:  
• Shelter - meet the immediate and long-term shelter-to-housing needs of directly affected populations and 
host families with safe and adequate shelter  
• Water and Sanitation - safeguard the Haitian population from waterborne and vector-borne disease and 
promote public health  
• Livelihoods - provide emergency assets and support income generation recovery opportunities  
• Disease prevention and health education - improve community health while reducing risk  
• Disaster preparedness - promote safer, more resilient Haitian communities through risk reduction measures 
that empower people to cope with, respond to and recover from disasters The five areas reflect where the 
American Red Cross has a comparative advantage based on our skills and experience. The areas were also 
identified based on the recommendations of the Haitian National Red Cross Society and other Red Cross actors, 
communities affected by the earthquake, the Haitian government, international organizations, national and 
international non-governmental organizations and the Haitian-American diaspora. To increase sustainability, 
decrease risk to vulnerable groups, and promote social equity, the Haiti Assistance Program integrates cross-
cutting themes in its design and implementation, including: gender equality, environmental sustainability, risk 
reduction, protection of vulnerable populations, HIV/AIDS, advocacy and policy development, local capacity 
building (including the capacity of the Haitian National Red Cross Society) and community participation. The 
American Red Cross is accountable to the people affected by the earthquake and to the donors who have made 
our work possible. We abide by the codes of conduct and international standards that guide the work of all 
responsible disaster response organizations. 
 

7. Please describe how your organization is achieving its benchmarks. 

 
The American Red Cross, together with the global Red Cross network, has provided:  
• Medical care for nearly 217,000 patients  
• Cash grants and loans to help 220,000 people  
• Latrines for 265,000 people  
• Daily drinking water for more than 317,000 people  
• Emergency shelter materials for more than 860,000 people  
• Vaccinations for nearly 1 million people  
• Food for 1.3 million people for one month  
See the most recent report at www.redcross.org/haiti to review progress in each sector. 

 

8. Please discuss any strengths/weaknesses. 

 
The American Red Cross has deployed highly trained disaster specialists who work with the Haitian Red 
Cross, and thousands of their volunteers, to help with relief and recovery efforts through their grassroots 
network. This way, we empower the Haitian Red Cross to continue the work after other aid organizations 
have left and help the Haitian people become more self sufficient. This is a model that has worked well over 
decades of international disaster responses because local Red Cross societies know the people, language, and 
geography and have established relationships with other organizations and the government. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
See the most recent report at www.redcross.org/haiti to review Red Cross programs and partnerships. 

 

10. Contact Details  
Your Name: Mat Morgan 

Your Email Address MorganMat@usa.redcross.org 
Your Phone Number 202-303-4342 
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AMERICAN REFUGEE COMMITTEE 
Contact Information: 
 
Amelia Kendall  
Program Support - Haiti 
ameliak@archq.org  
Tel: 612-872-7060 
 
Survey: 

Your Title at Organization Communications Officer 

Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: American Refugee Committee 
b) Overall annual budget: $30 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 14, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$1,147,017.95 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$1,002,159.74 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$1,147,017.95 

e4) How much interest has been raised on 
donations for Haiti relief? 

N/A 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @ARCrelief 

2)  Additional Questions 
a) # Total Organization Staff 2000 

b) # Haitian Resident or Citizen Staff 200 
c) # Staff Operating in Haiti 213 

d) # Partner Organizations 4 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 
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b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Once every 3 months 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Varying content - some activity detail, some 
stories 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.arcrelief.org/site/PageServer?pagen
ame=haiti_SR_main1 

e) Additional Comments Pieces were also mailed to donors 
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, long-term recovery, water, sanitation, and protection programs for women and children 
and gender based violence programs / Cash for Work programs 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
To meet the relief and rehabilitation needs of Earthquake-affected Haitians 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
ARC measures its success by how many people we work with have benefited from our programs and by how 
many of the people we work with are moving back toward a life of self-sufficiency. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
ARC tracks how many children engage in activities at the child friendly spaces; how many patients are treated 
at the cholera treatment unit; how many tents/tarps are distributed; how many families are receiving 
temporary shelters; how many individuals have received income through our cash-for-work programs; how 
many latrines are being cleaned and kept up; how many liters of clean water are provided per day per family; 
how many families are reached by hygiene messages and a variety of other measures used to evaluate and 
improve our programs. 

 

8. Please discuss any strengths/weaknesses. 

No Response 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
ARC partners with other NGOs and especially with local organizations wherever possible, to combine and 
strengthen efforts and eliminate duplication. ARC is partnering with IDEJEN, a local Haitian NGO specializing 
in youth vocational training to provide skilled labor for the construction of temporary shelters. ARC is also 
partnering with a local Haitian women’s protection group, OFAVA, to provide capacity building and additional 
training on gender based violence prevention and response. ARC is partnering with DRI, a US based NGO and 
ALIMA, a French NGO, to run a Cholera Treatment Unit in Port au Prince. 

 

10. Contact Details  

Your Name: Amelia Kendall 
Your Email Address ameliak@archq.org 

Your Phone Number 612-872-7060 
Your Title at Organization Program Support - Haiti 

Additional Comments  
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ARCHITECTURE FOR HUMANITY 
Contact Information: 
 
Karl Johnson 
Design Fellow 
karljohnson@architectureforhumanity.org 
Tel: 415-963-3511 
 
Survey: 
Questions 
1)  Background Information 

a) Organization Name: Architecture for Humanity 
b) Overall annual budget: $1,300,000 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

March 1, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$2,600,000 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$650,000.  
Note: Many construction contracts are still 

underway. 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

None budgeted in 2010 ($120,000 for general  
disaster relief) 

e4) How much interest has been raised on 
donations for Haiti relief? 

None 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @archforhumanity 
2)  Additional Questions 

a) # Total Organization Staff 9 
b) # Haitian Resident or Citizen Staff 1 

c) # Staff Operating in Haiti 6 
d) # Partner Organizations 25 and counting 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Monthly 

mailto:karljohnson@architectureforhumanity.org
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c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Numbers (% completion for active projects), 
summaries of updates & events (w/ links to 
articles and blog posts) 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://openarchitecturenetwork.org/projects/ha
iti_reconstruction 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, food, long-term recovery, water, sanitation, and urban and community development 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
A sustaining organization of professional training, building construction and micro financing transitioned to 
Haitian control within five years. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Completion of at least 10 permanent schools; Continuing institution of professional training classes including 
AutoCAD, BIM, concrete masonry and alternative building materials and methods; Senior staff positions in Port-
au-Prince to fill out operations; Enduring partnerships with financing organizations as well as local Haitian 
professional and academic organizations–and programs established and carried out collaboratively with them 
 
7. Please describe how your organization is achieving its benchmarks. 

 
Distributed Rebuilding 101 Manual to 5,000+ builders Provided Mason training grant impacting 500 builders 
Schools in design and construction: 7, impacting 3027 students Hosted 58 visiting professionals (long-term and 
short-term) Performed damage assessments of structures impacting 4218 people Designed camp improvements 
and upgrades impacting 25,000 people Number of Haitians employed on projects to date: 1,340 Total design and 
construction beneficiaries to date: 37,935 

 

8. Please discuss any strengths/weaknesses. 
Strengths: Rebuilding center and team on ground, working with partner organizations 
Weaknesses: Limited range of impact (mostly PAP) 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 
 
Partnering with schools, who receive grant money for reconstruction We provide design and construction 
services or several other recovery organizations The Rebuilding Center coordinates professional services to 
Haitian design and construction industry  

 

10. Contact Details  
Your Name: Karl Johnson 

Your Email Address karljohnson@architectureforhumanity.org 
Your Phone Number 415-963-3511 

Your Title at Organization Design Fellow 
Additional Comments Thank you for accepting this information before 

COB Eastern 
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ASSOCIATION OF BAPTIST FOR WORLD EVANGELISM 
Contact Information: 
 
Gary Crawford 
Missionary 
gmcrawford@abwe.cc  
Tel: gmcrawford@abwe.cc 
 
Survey: 
Questions 
1)  Background Information 

a) Organization Name: Association of Baptist for World Evangelism 
b) Overall annual budget: NR 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes, still accepting donations. 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

We are partnering with Baptist Haiti Mission 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

February 12, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

Over $100,000 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

NR 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

NR 

e4) How much interest has been raised on 
donations for Haiti relief? 

NR 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

NR 

f) Organization's Twitter Handle NR 
2)  Additional Questions 

a) # Total Organization Staff NR 
b) # Haitian Resident or Citizen Staff NR 

c) # Staff Operating in Haiti None 
d) # Partner Organizations Baptist Haiti Mission 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

NR 

g) Does your Organization Allow Transparent 
Earmarking? 

NR 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Quarterly 

c) If A is yes, please provide a short description of NR 
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CATHOLIC MEDICAL MISSION BOARD 
Contact Information: 
 
Erin Synder 
Regional Program Coordinator (Latin America & The Caribbean) 
esnyder@cmmb.org 
Tel: 212-609-2574 
 
Survey: 

the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

NR 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Food and health 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Continuing to provide relief and reconstruction through long-term ministry partnerships. 
 
6. Please list any benchmarks for success in your organization's relief operations if any exist. 

No Response 
 

7. Please describe how your organization is achieving its benchmarks. 

No Response 
 

8. Please discuss any strengths/weaknesses. 
No Response 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Partnering with Baptist Haiti Mission 

 

10. Contact Details  

Your Name: Gary Crawford 
Your Email Address gmcrawford@abwe.cc 

Your Phone Number 317-442-4117 
Your Title at Organization Missionary 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: Catholic Medical Mission Board 

b) Overall annual budget: $287,826,297 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

mailto:esnyder@cmmb.org
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c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Immediately 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$2,555,073 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$1,425,239  
(Includes all programs in Haiti, in both 

earthquake affected and non-earthquake affected 
areas) 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

NR 

e4) How much interest has been raised on 
donations for Haiti relief? 

NR 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

NR 

f) Organization's Twitter Handle @CMMBTweets 
2)  Additional Questions 

a) # Total Organization Staff 174 worldwide 
b) # Haitian Resident or Citizen Staff 52 

c) # Staff Operating in Haiti 52 
d) # Partner Organizations Dozens 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

As needed 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

NR 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.cmmb.org/haiti 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, food, shelter, and long-term recovery 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
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CATHOLIC RELIEF SERVICES 
Contact Information: 
 
Tom Price 
Senior Communications Manager 
Tom.price@crs.org 
Tel: 410.951.7450 
 
Survey: 

 
We have multiple goals/outcomes, but the overarching goal of CMMB is to reduce morbidity/mortality. This is 
portrayed in our mission statement - "Rooted in the healing ministry of Jesus, Catholic Medical Mission Board 
works collaboratively to provide quality healthcare programs and services, without discrimination, to people in 
need around the world." 
 
6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
# amputees fit with prosthetics, # of people trained in Integrated Management of Childhood Illness, # of children 
given psychological care, # of home visits by CHW at home, amount of pharmaceutical donations delivered, # of 
medical volunteers placed, etc... 
 

7. Please describe how your organization is achieving its benchmarks. 

 
Through collaboration with the Haitian Amputee Coalition, CMMB has helped fit more than 600 amputees with 
prosthetics. Over 71 community health workers have been trained throughout the country. Summer camp for 
100 children helped them to deal with psychological trauma from the earthquake. More than 16,000 home visits 
have taken place. Over $43.9 Million worth of medicines and medical supplies have been deliver to Haiti. 

 

8. Please discuss any strengths/weaknesses. 
 

We have numerous partners all across the country, to assist us in reaching those who need care most. We also 
have a 100% Haitian staff, so we have a thorough understanding of the population we are trying to reach. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We collaborate with other organizations in almost everything we do. Our major partners include CARITAS-Haiti, 
Hanger Orthopedic, and Physicians for Peace, Catholic Relief Services (CRS), Daughters of Charity, Family Health 
International (FHI), Sacré Coeur Mobile Services, Salesian Sisters, but we have dozens of partners who we 
collaborate with. 
 
10. Contact Details  

Your Name: Erin Synder 
Your Email Address esnyder@cmmb.org 

Your Phone Number 212-609-2574 
Your Title at Organization Regional Program Coordinator (Latin America & 

The Caribbean) 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: Catholic Relief Services 

b) Overall annual budget: FY2009 Total Operating Revenue US$780 million 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

While not actively soliciting donations we are 
accepting donations and people can donate online 

c2) If no, when did your organization stop NR 



63 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

soliciting donations for Haiti earthquake relief, 
response, or recovery? 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

1954 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

CRS has received a total of $192 million for Haiti 
relief and reconstruction (including almost $26 
million from the U.S. government). Of this almost 
$159 million came from private donors, including 
over $80 million received from special collections 
for Haiti in Catholic dioceses across the United 
States. As established at the time of the collection 
mandated by the bishops of the U.S., 40 percent of 
the funds collected by U.S. dioceses 
(approximately $33 million) are designated for 
the reconstruction of Church property (i.e. not for 
use by CRS). 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

As of the end of October, CRS had spent almost 
$60 million of these funds. 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

The rest of these funds will be spent as part of our 
Haiti reconstruction plan in which we anticipate 

to spend in excess of $200 million over a five-
year-plus period on further relief and long-term 
reconstruction in such areas as shelter, health, 

water and sanitation, agriculture and livelihoods, 
and education and child protection. 

e4) How much interest has been raised on 
donations for Haiti relief? 

$1.7 million 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

It will all be spent on our Haiti relief and 
reconstruction program (see above). In FY09 our 
overhead rate ran at 5 percent 

f) Organization's Twitter Handle @CRSnews 

2)  Additional Questions 

a) # Total Organization Staff approx 4,800 worldwide 
b) # Haitian Resident or Citizen Staff 600 

c) # Staff Operating in Haiti 642 
d) # Partner Organizations Our primary partner is Caritas Haiti, which also 

has smaller Caritas in every diocese. We have 
many Catholic church partners and other local 
Haitian partners 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

We do have a Haiti project catalogue where 
donors can support particular projects. It is 
currently being redesigned. 

g) Does your Organization Allow Transparent 
Earmarking? 

NR 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

No situation reports but our Haiti Earthquake 
Response page included program updates and 
financial updates: 
http://crs.org/emergency/haiti/index.cfm 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 

As Needed 
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two weeks, monthly, not at all...) 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

NR 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://crs.org/emergency/haiti/index.cfm 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, shelter, mass care, food, long-term recovery, water, sanitation, livelihoods and agriculture, education, 

child protection 
 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
To strengthen the capacity of Haitians to lead the recovery process so that their lives are more dynamic, 
productive and dignified. Leadership development, protection, disaster risk reduction, advocacy and 
accountability are critical programming considerations with specific activities threaded throughout each sector. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Every project is assessed in terms of its impact and quality. This includes the number of beneficiaries. 
 
7. Please describe how your organization is achieving its benchmarks. 

 
Regular assessment of programs 

 

8. Please discuss any strengths/weaknesses. 
 
The relief and recovery effort in Haiti faces major challenges. It is key for people to understand that Haiti 
suffered from extreme poverty before the earthquake and was already the victim of frequent natural disasters, 
such as the three hurricanes of 2008. Haiti is the poorest country in the western hemisphere. Before the quake 
there was a lack of basic primary education in Haiti and no basic health care for most people. Only 50 percent of 
Haitians had access to clean water. The environment was often in poor condition and polluted. Seventy percent 
of the population in Port-au-Prince was in rented accommodation, which was often in very poor condition. Land 
is scarce and proof of ownership is lacking for many. The political situation compounds these difficulties. Haiti 
has had weak government for many years. The government was devastated by the quake and when ministries 
got up and running again there was uncertainty on future policy and leadership, with elections coming. Very 
poor infrastructure adds to the difficulties in Haiti. Most roads are narrow, potholed and in very poor condition. 
Traveling a few kilometers in Port-au-Prince can take a couple of hours. There is a very limited national power 
grid and many areas have no access to clean water. Most goods, especially for reconstruction, need to be 
imported, and costs are high. For fundamental, long-term change in Haiti we need to stay engaged for the long 
term. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
This is done through the UN cluster system and also through our primary local partner Caritas. We serve as a 
link between our small, local partners and the UN cluster system 

 

10. Contact Details  
Your Name: Tom Price 

Your Email Address Tom.prices@crs.org 
Your Phone Number 410 951 7450 

Your Title at Organization Senior Communications Manager 
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CBM - HAITI 
Contact Information: 
 
Julie Hard 
Country Coordinator 
cbmhaiti@gmail.com 
Tel: 37020080 
 
Survey: 

Additional Comments Visit our Haiti Earthquake page to see what the 
money has been spent on. 

Questions 
1)  Background Information 

a) Organization Name: CBM - Haiti 
b) Overall annual budget: US $ 1,649,880.07 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 14, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

US$ 1,649,880.07 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

US$ 1,608,083.46 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

US$ 1,649,880.07 

e4) How much interest has been raised on 
donations for Haiti relief? 

Informational Not Available 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Reinvested  

f) Organization's Twitter Handle @CBMdotorg 

2)  Additional Questions 
a) # Total Organization Staff Globally = 100's 

In Haiti = 52 

b) # Haitian Resident or Citizen Staff 42 

c) # Staff Operating in Haiti 52 
d) # Partner Organizations 24 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 

Yes 

mailto:cbmhaiti@gmail.com
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specific activities on the ground? Yes/No 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

At a minimum reports are generated every 6 
months but may be more frequent 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Statistical data relating to pre-defined indicators 
(i.e. number of beneficiaries) as well as narrative 
report of activities planned, implemented, results, 
lessons learned and recommendations 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.cbm.org/article/Haiti_-
_six_months_on-261212.php 

e) Additional Comments Funds raised for Haiti will continue to be invested 
in a long-term relief plan 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, long-term recovery, advocacy for inclusion of persons with disabilities in all sectors of community 

(education, transport, livelihood, etc.); Child protection that include children with disabilities; Inclusive and 
Special Education 

 
5. Expected outcomes/goals for your organization's relief effort activities? 

 
CBM together with international partners supports activities to assist persons with disabilities affected by the 
earthquake in Haiti and its aftermath.  
1. Re-establishment of pre-existing programs in eye and ear care to prevent and treat blindness  
2. Service provision in the area of hospital rehabilitation and community rehabilitation (including psychosocial 
support)  
3. Children with disabilities affected by the earthquake are provided with safe spaces for play and learning  
4. Person's with disabilities are included in all aspects of the emergency response and service delivery After the 
initial emergency response, CBM remains in the affected area to support, plan and develop long-term programs 
that promote the inclusion of persons with disabilities into all aspects of community life such as:  
* Access to health care and rehabilitative services.  
* Access to livelihood programs. 
* Access to education and vocational training.  
* Advocacy to ensure the voices of persons living with disabilities are heard and their needs are acted upon in 
planning and reconstruction. Inclusive emergency response is an important aspect of the way CBM strives to 
improve the quality of life of persons with disabilities. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Rehabilitation services are offered within hospital and community to decrease disability and to improve quality 
of life for those with injuries or disability. Number of Beneficiaries from hospital rehabilitation program = 
>2,000 after 12 months Number of Assistive Devices distributed through hospital program = >2,000 after 12 
months Number of Beneficiaries from community program of rehabilitation = >9,000 after 12 months Eye and 
Ear care services are restored in Haiti with local partner organizations Children with disabilities have access to 
safe spaces and activities Person's with Disabilities are included in emergency plans and programs among 
governmental and non-governmental agencies within Haiti 
 

7. Please describe how your organization is achieving its benchmarks. 

 
1. Establishing rehabilitation services and training within an identified hospital partner as a pilot program for 
long-term sustainable rehabilitation support  
2. Financial support for a spinal cord injury rehabilitation program at two separate hospitals  
3. Support and training for ophthalmology services and programs at four centers throughout Haiti as well as one 
centre for ENT services  
4. Establishment of community clinics (Disabled and Vulnerable Person Focal Points) throughout the city of Port 
au Prince 5. Child friendly spaces, day camps, support for re-establishing Pazapa Centre for Handicapped 
Children, financial support for several grassroots community groups for vulnerable children 6. Establishment of 
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CHURCH OF THE BRETHREN DISASTER MINISTRIES 

Contact Information: 
 
Roy Winter 
Executive Director 
rwinter@brethren.org 
Tel: 410-635-8748 
 
Survey: 

an advocacy program working in conjunction with the Secretary of State for the Inclusion of Persons with 
Disabilities (SEIPH) 

 

8. Please discuss any strengths/weaknesses. 
No Response 

 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
CBM works through local partner organizations who implement programs that meet with the CBM mission and 
vision. In the initial stages of the earthquake response, CBM played a more involved role in implementing health 
care services to meet the needs of those injured and affected by the earthquake. This was done however in 
partnership with the Secretary of State for the Inclusion of Persons with Disabilities and Handicap International. 
Ongoing collaboration with governmental agencies is important to meet the needs of persons with disabilities 
within all sectors of community life. CBM continues to work through local partners such as hospital 
organizations, grassroots community groups, disabled person's organizations, educational facililities etc. to 
realize the vision of CBM Haiti - Haiti is being transformed into a barrier-free and inclusive society where 
persons with disabilities have equal rights and opportunities and are empowered to actively participate in 
sustainable development of their communities. 
 

10. Contact Details  
Your Name: Julie Hard 

Your Email Address cbmhaiti@gmail.com 
Your Phone Number 37020080 

Your Title at Organization Country Coordinator 
Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: Church of the Brethren Disaster Ministries 
b) Overall annual budget: $1,100,000 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

2008 after the hurricanes 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$1,150,000 

e2) How much has been disbursed for Haiti $650,000 

mailto:rwinter@brethren.org
mailto:cbmhaiti@gmail.com
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earthquake relief/recovery? 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$550,000 

e4) How much interest has been raised on 
donations for Haiti relief? 

Not Sure 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Support general operating 

f) Organization's Twitter Handle None 

2)  Additional Questions 
a) # Total Organization Staff 6 US based 

b) # Haitian Resident or Citizen Staff 22 
5 regular employeement 

17 itinerate 

c) # Staff Operating in Haiti 22 

d) # Partner Organizations 2 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes, but we reserve the right to reallocate if we 
cannot comply with earmark 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes, if required 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

3 times a year 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Mostly factual updates on the organizations work, 
including Haiti 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.brethren.org/site/PageServer?pagen
ame=serve_brethren_disaster_ministries_updates
#bridges 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, food, long-term recovery, water, sanitation, agriculture, trauma recovery & resilience 

training 
 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
Our initial goal focused on sustaining life - food, water & shelter. Now we are focused on long term recovery 
including home construction with water and sanitation, agriculture recovery, health system development. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
None specific at this point 
 

7. Please describe how your organization is achieving its benchmarks. 
 
We work with local leadership to direct our efforts. US Church provides support and expertise to assist in the 
long term recovery 
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COMPASSION INTERNATIONAL 
Contact Information: 
 
Regina Hopewell 
Ministry Director of Complementary Interventions 
rhopewell@us.ci.org 
Tel: 719-487-6584 
 
Survey: 

8. Please discuss any strengths/weaknesses. 

 
Funding is weak for our goals. Strength is our relationship with Haitian leadership and supporting their 
recovery, rather than being driving from a US base. 
 
9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Our medical work is through a partnership with IMA World Health. We are a member denomination and provide 
funding. Trauma recovery is through a partnership with Eastern Mennonite University program call STAR Haiti. 
We also partner with Church World Service, supporting them financially and with logistics. 
 

10. Contact Details  
Your Name: Roy Winter 

Your Email Address rwinter@brethren.org 

Your Phone Number 410-635-8748 
Your Title at Organization Executive Director 

Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: Compassion International 
b) Overall annual budget: $500 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Not currently 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

April 2010 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

We have worked in Haiti since 1968 - we have 
field office there and we work through 274 local 
Implemeting Church partners throughout Haiti. 
Our ministry provides ongoing work in Haiti to 
over 65,000 beneficiaries so we were providing 
response within days of the earthquake 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$28 million (gross) 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

Approximately $13 million 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

The Haiti office wrote a comprehensive disaster 
response and recovery plan immediately after the 
earthquake - this has three phases - short term; 
intermediate term and long term. We have funded 

mailto:rhopewell@us.ci.org
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and completely nearly 100% of the short term 
and intermediate term activities; we are 
beginning to implement the long-term strategies. 
$21 million was budgeted for the entire response. 

e4) How much interest has been raised on 
donations for Haiti relief? 

Unknown 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Unknown 

f) Organization's Twitter Handle @compassion 

2)  Additional Questions 
a) # Total Organization Staff 2365 as of June 30, 2010 

b) # Haitian Resident or Citizen Staff 70 
c) # Staff Operating in Haiti 70 fulltime regular;  

another 20+/- have been employed temporarily 
to respond to various aspects of disaster response 
and recovery 

d) # Partner Organizations 274 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes - the Implementing Church Partners are 
where the activities are provided to the children - 
so the money is provided through grants to pay 
for the services/programming provided to the 
children who are beneficiaries of the programs 

f) Does your Organization Allow Donation 
Earmarking? 

If I understand this term correctly, I believe we do 
- we raised restricted funds for Haiti and are 
holding those funds in a restricted funds account 
for use on the approved comprehensive strategies 
plan 

g) Does your Organization Allow Transparent 
Earmarking? 

NR 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Not 100% public - they are available on our 
intranet so that all Global Partners can use them 
for donor awareness; We've had regular mailings, 
blogs, and emails to people who have donated to 
the Haiti Earthquake fund. We also contacted 
each sponsor of Haitian children in Haiti - both 
before we knew the individual status of their 
children and afterward and at the 6-month 
anniversary date. Also, as soon as children were 
found and were back into Compassion 
programming, the child wrote a letter to his/her 
sponsor. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

They are now coming to us from the country staff 
in Haiti once a month - they were more frequent 
in the months after the quake. Our annual 
president's report is on our web site and it 
includes a report on the Haiti Earthquake 
response through the end of the fiscal year, June 
30. 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Factual - describe what has been accomplished in 
the previous month - numbers of beneficiaries 
served in what manner; benefits provided; in 
addition as each strategy is completed, thorough 
completion reports are provided to all 11 fund 
raising countries for communication to donors. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.compassion.com 
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e) Additional Comments We are creating a micro site for the 
compassion.com web site that will be up and 
running in time for the Jan 12, 2011 anniversary 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, food, long-term recovery, water, sanitation, and emotional and spiritual support to our 
beneficiaries, partners and staff; we also repaired our office building and are rebuilding 44 destroyed and 
damaged schools at our Implementing Church Partners - these facilities are where Compassion activities are 
held but also where many, many Haitian children (including those who are not in Compassion's programs) 
attend school. 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
Return to normalcy and better than pre-earthquake status in some areas of our programming and 
beneficiary/partner status 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Our primary benchmark was accounting for all beneficiaries - ours is a one to one ministry so knowing exactly 
what happened to all 23,000 beneficiaries living within the impacted region was of utmost importance to us. We 
reported to each sponsor the status of their child within 6 months of the quake - only 100 out of 23,000 were not 
able to be accounted for. 
 

7. Please describe how your organization is achieving its benchmarks. 
 

We conducted a census - our church partners and our Haiti staff combed the country to locate and document the 
status of all children. An assessment of the child's status and their needs was done and the child was returned to 
regular programming as soon as possible and individual needs are being met/have been met through the 
comprehensive strategies. 
 

8. Please discuss any strengths/weaknesses. 

 
Our approach was sound - the challenge of hurricanes, floods, cholera, and election violence plus delays in 
direction on what to do about tent cities and displaced people in a more comprehensive manner nationwide has 
made our attempts to deal with long term shelter very challenging. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 
 
We received some gifts in kind, we received technical advice from EMI on safety of damaged structures, we 
received trauma booklets from Cook Communications, and worked with Sawyer Water to provide water filters 
in response to dirty water issues. Our implementing church partners provided the majority of the actual 
response implementation to our beneficiaries - that is our program model so not unique to disaster response. 

 

10. Contact Details  
Your Name: Regina Hopewell 

Your Email Address rhopewell@us.ci.org 
Your Phone Number 719-487-6584 

Your Title at Organization Ministry Director of Complementary 
Interventions 

Additional Comments  
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COOPERATIVE BAPTIST FELLOWSHIP 

Contact Information: 
 
Charles Ray 
US Disaster Response Coordinator 
cray@cbfar.org 
Tel: 501-680-2722 
 
Survey: 
Questions 
1)  Background Information 

a) Organization Name: Cooperative Baptist Fellowship 
b) Overall annual budget: $15.5 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Late January 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$3.5 million 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

20% 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

None 

e4) How much interest has been raised on 
donations for Haiti relief? 

N/A 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

NR 

f) Organization's Twitter Handle NR 
2)  Additional Questions 

a) # Total Organization Staff NR 
b) # Haitian Resident or Citizen Staff 6 

c) # Staff Operating in Haiti 5 
d) # Partner Organizations 4 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

No 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

NR 

c) If A is yes, please provide a short description of NR 

mailto:cray@cbfar.org
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COUNTERPART  INTERNATIONAL 
Contact Information: 
 
Rang Hee Kim 
Senior Program Officer, Humanitarian Assistance 
rhkim@counterpart.org 
Tel: 703.236.1200 
 
Survey: 

the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

NR 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, water, long-term recovery, and sanitation  

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
One goal is to build 1,000 permanent homes 
 
6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Several houses completed and occupied 
 

7. Please describe how your organization is achieving its benchmarks. 
 

Hard work 
 

8. Please discuss any strengths/weaknesses. 
No Response 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Working with Baptist General Convention of Texas, Fuller Center for Housing, Conscience International for new 
housing. 

 

10. Contact Details  
Your Name: Charles Ray 

Your Email Address cray@cbfar.org 

Your Phone Number 501-680-2722 
Your Title at Organization US Disaster Response Coordinator 

Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: Counterpart International 
b) Overall annual budget: $58 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 

No  

mailto:rhkim@counterpart.org
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recovery? 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

Mid February 2010 

d1) Is your organization currently operating in 
Haiti? 

Yes, through partners (consignees of 
humanitarian assistance shipments) 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

February 25, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

We continue to send occasional humanitarian 
assistance shipments to Haiti. 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$200 cash + $20,130.87 in contributions for 
shipping costs 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$20,330.87 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

0  
It was an emergency response 

e4) How much interest has been raised on 
donations for Haiti relief? 

0 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

0 

f) Organization's Twitter Handle @counterpartint 
2)  Additional Questions 

a) # Total Organization Staff 450 
b) # Haitian Resident or Citizen Staff 0 

c) # Staff Operating in Haiti 0 
d) # Partner Organizations 4 

e) Does your Organization Pass Money to Partner 
Organizations? 

No 

f) Does your Organization Allow Donation 
Earmarking? 

Yes, but not currently 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

We announce and report on humanitarian 
assistance donations on our website 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

NR 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

NR 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

NR 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Shelter, food, sanitation, and Counterpart delivered humanitarian assistance shipments to vulnerable 
populations in Croix-de-Bouquets, Gonaives, Titanyen and Ouanaminthe. 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
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DIRECT RELIEF INTERNATIONAL 
Contact Information: 
 
Andrew MacCalla 
Haiti Program Operations Specialist 
amaccalla@directrelief.org 
Tel: 805.403.9338 
 
Survey: 

 
Provide critically needed humanitarian assistance items to victims of the earthquake. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
1. Have humanitarian assistance shipments cleared and ready for distribution within one week of its arrival in 
Haiti.  
2. Distribute humanitarian assistance to the most vulnerable beneficiaries. 
 
7. Please describe how your organization is achieving its benchmarks. 

 
1. We coordinate closely with our partner organizations even before the shipment departs the US - paperwork 
and formalities are met - to ensure the humanitarian assistance shipments will be cleared in country without 
problems.  
2. We work with reliable, proven, transparent partners in country with experience in distributing humanitarian 
assistance items.  
3. We require partners conduct periodic needs assessments.  
4. We develop distribution plans for each shipment, carefully weighing the needs of the target groups. 

 

8. Please discuss any strengths/weaknesses. 
 
We have reliable and trustworthy partners in Haiti and in the United States. Counterpart has no ongoing 
program in Haiti to allow a more comprehensive earthquake response. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Counterpart teams with relief agencies and faith-based organizations who have contributed in-kind donations of 
relief goods. Counterpart has assisted relief agencies with logistics and transportation support and guidance in 
delivering humanitarian assistance to Haiti. 

 

10. Contact Details  

Your Name: Rang Hee Kim 
Your Email Address rhkim@counterpart.org 

Your Phone Number 703.236.1200 
Your Title at Organization Senior Program Officer, Humanitarian Assistance 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: Direct Relief International 

b) Overall annual budget: $13.1 M 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop NR 

mailto:amaccalla@directrelief.org
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soliciting donations for Haiti earthquake relief, 
response, or recovery? 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

2008 in response to hurricane. After quake we 
began immediately in January supplying products 
to pre-existing partners 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$6.64M cash.  
$55.9M in-kind donations 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$2.9M in cash.  $55.1M in donated products 
shipped 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$2.9 million 

e4) How much interest has been raised on 
donations for Haiti relief? 

$10.2K 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Totally on Haiti relief efforts 

f) Organization's Twitter Handle @directrelief 

2)  Additional Questions 
a) # Total Organization Staff 50 

b) # Haitian Resident or Citizen Staff 3 
c) # Staff Operating in Haiti 2 

d) # Partner Organizations 75 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Weekly 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Publish both factual hard numbers detailing 
exactly what we're doing and where as well as 
narrative updates 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.directrelief.org/Flash/Haiti_Aid_Dist
ribution/Index.html AND 
http://www.directrelief.org/EmergencyResponse
/2010/EarthquakeHaiti.aspx 

e) Additional Comments We are the only organization in Haiti who can 
show precisely where our medical materials were 
delivered. This can help other NGOs as well as 
Haitian Gvt determine where to best allocate their 
resources 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health and our primary focus is on healthcare but we also provide small grants to local Haitian groups that are 
involved in other things like: food, reconstruction, education, and orphan care. 

http://www.directrelief.org/EmergencyResponse/2010/EarthquakeHaiti.aspx
http://www.directrelief.org/EmergencyResponse/2010/EarthquakeHaiti.aspx
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5. Expected outcomes/goals for your organization's relief effort activities? 

 
Provide access to free healthcare materials for millions of Haitian people who would otherwise not have access 
to these materials due to lack of supplies and/or money 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Weight/volume/value of shipments donated  
Number of healthcare facilities receiving donations  
Geographical distribution of facilities to ensure widespread access throughout country Catchment area of 
facilities receiving donations  
Number of patients likely served  
Improved health outcomes 
 

7. Please describe how your organization is achieving its benchmarks. 

 
Collecting patient data when possible Mapping geographic distribution Pulling reports from our SAP inventory 
system on shipment data Working with other organizations who have large health networks and collect detailed 
patient data to determine whether our donations are improving outcomes 
 

8. Please discuss any strengths/weaknesses. 

 
We don’t have reliable patient totals by site but we estimate persons served based on patient totals by diagnosis 
relative to defined daily doses for pharmaceuticals 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
 
Our organization relies on effective collaboration. Since we are not healthcare providers, we find quality 
providers and donate materials to them. Now we have a network of over 100 health facilities due to our 
partnerships with groups like Management Sciences for Health who work to build capacity at 147 sites 
throughout the country. 
 

10. Contact Details  
Your Name: Andrew MacCalla 

Your Email Address amaccalla@directrelief.org 

Your Phone Number 805.403.9338 
Your Title at Organization Haiti Program Operations Specialist 

Additional Comments The financial figures used were as of today 12/17 
so they won't exaclty match our 2010 numbers at 
EOY 
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DOCTORS WITHOUT BORDERS/ Medecins Sans Frontieres (MSF) 
Contact Information: 
 
Francois Servranckx 
Communications Advisor 
francois.servranckx@newyork.msf.org 
Tel: 646.515.4229 
 
Survey: 
Questions 
1)  Background Information 

a) Organization Name: Doctors Without Borders 
Medecins Sans Frontieres (MSF) 

b) Overall annual budget: 813.12 millions US dollars in 2009 (@ 1 euro = 
1.32 USD) 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, 
or recovery? 

No 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

One week after the earthquake 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services 
in Haiti? 

MSF had been working for 20 years in Haiti at the 
time of the earthquake. We started providing care 

again few minutes after the earthquake 

d3) If your organization is not currently 
operating in Haiti, when did disaster relief, 
response, and recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

138 million US dollars  
(@ 1 euro = 1.32 USD) 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

104 million US dollars  
(@ 1 euro = 1.32 USD) 

e3) How much was budgeted for Haiti 
earthquake relief/recovery in 2010? 

124 millions US dollars  
(@ 1 euro = 1.32 USD) 

e4) How much interest has been raised on 
donations for Haiti relief? 

N/A, the money has been raised in more than 10 
different countries 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @MSF_USA 

2)  Additional Questions 
a) # Total Organization Staff 23,000 

b) # Haitian Resident or Citizen Staff 2,844 (by October 31) 
c) # Staff Operating in Haiti 3,104 (by October 31) 

d) # Partner Organizations N/A 
e) Does your Organization Pass Money to 
Partner Organizations? 

No 

f) Does your Organization Allow Donation 
Earmarking? 

No 

g) Does your Organization Allow Transparent 
Earmarking? 

No 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing 
your specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 

Weekly 

mailto:francois.servranckx@newyork.msf.org
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EPISCOPAL RELIEF & DEVELOPMENT 
Contact Information: 
 
Tammi Mott  
International Program Officer   
tmott@er-d.org 
Tel. NYC: 646-266-0331 
Tel. Haiti: 011-509-38817681 
 
Survey: 

two weeks, monthly, not at all...) 

c) If A is yes, please provide a short description 
of the content of an average situation report 
(mostly factual, hard numbers, very/less 
detailed, many appeals for donations, appeals to 
emotion, many quotes, blog-like) 

Factual information: number of people treated, 
type of activities, number of staff, description of 
the humanitarian situation and the needs 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.doctorswithoutborders.org/ 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, water, and sanitation 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
Doctors Without Borders is a humanitarian medical organization. In Haiti we have treated more than 360 000 
people this year. We can't define outcomes in advance for emergency operations 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 

We don't have one, we do as much as possible 
 

7. Please describe how your organization is achieving its benchmarks. 
 

N/A 
 

8. Please discuss any strengths/weaknesses. 
No Response 
 
9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We work closely with the Ministry of Health and other pertinent actors. We do collaborate with other relief 
organizations, working in Haiti 
 
10. Contact Details  

Your Name: Francois Servranckx 
Your Email Address francois.servranckx@newyork.msf.org 

Your Phone Number 646.515.4229 
Your Title at Organization Communications Advisor 

Additional Comments  

Questions 

1)  Background Information 

mailto:tmott@er-d.org


80 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

a) Organization Name: Episcopal Relief & Development 

b) Overall annual budget: NR 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

01/13/2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

NR 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

NR 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

NR 

e4) How much interest has been raised on 
donations for Haiti relief? 

NR 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

NR 

f) Organization's Twitter Handle @EpiscopalRelief 

2)  Additional Questions 
a) # Total Organization Staff 1: Haiti Recovery  

Program Officer 

b) # Haitian Resident or Citizen Staff 0 
c) # Staff Operating in Haiti 2:  

1 Program Officer  
Part-time in Haiti 

1 Health Care Consultant  
Part-time in Haiti 

d) # Partner Organizations 1: CEDDISEC, the Relief & Development arm of the 
Episcopal Diocese of Haiti 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes:  Working with and through partner 
organizations is Episcopal Relief & Development's 
only mode of operation in Haiti 

f) Does your Organization Allow Donation 
Earmarking? 

No 

g) Does your Organization Allow Transparent 
Earmarking? 

NR 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes: Episcopal Relief & Development's website as 
well as InterAction's Haiti Aid Map are regularly 
updated with information about Episcopal Relief 
& Development-supported activities and 
accomplishments. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Every 2-3 months 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 

Reports are mostly descriptive of plans and 
accomplishments, target numbers provided, 
updates on progress toward targets, and 
interpretive stories. 
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quotes, blog-like) 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.er-d.org/Haiti ; 
http://haitiaidmap.org/organization/episcopal-
relief-development 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, food, long-term recovery, water, sanitation, economic independence (Employment 
Projects), community recovery (Rubble Removal & Rehabilitation Projects), and education (School Kits & 
Scholarships) 

 
5. Expected outcomes/goals for your organization's relief effort activities? 

 
In the aftermath of the January 12th disaster, Episcopal Relief & Development’s objective has been to support 
the rescue, relief, and recovery efforts of the Episcopal Diocese of Haiti and its relief and development arm 
known as CEDDISEC (Centre Diocésain de Développement Intégré et de Secours) that they may help and heal 
people and communities that have been impacted by the crisis. Episcopal Relief & Development’s areas of focus 
in the Haiti Recovery Program include: Disaster Response & Community Recovery, Development of Economic 
Opportunities and Independence (Employment, Livelihoods, Microfinance), Community Health and Water & 
Sanitation, and Institutional Reinforcement/Capacity Building. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Within the first three months of 2010, Episcopal Relief & Development’s support for the Diocese of Haiti’s rescue 
and relief efforts assisted over 60,000 people with 217 tons of food, water, shelter, health care, sanitation, and 
other basic assistance. Throughout 2010 as work transitioned from relief to recovery, Episcopal Relief & 
Development’s support has continued to assist over 100,000 people with health care, housing, sanitation, and 
employment initiatives. Over the past 12 months, Episcopal Relief & Development-supported benchmarks for 
success have included:  
• 59,724 people received access to health care through 203 mobile medical clinics that operated in rural areas of 
Léogâne and Carrefour (January – May), and through rehabilitation and reconstitution of daily health care 
services at Hôpital Ste. Croix in Léogâne-ville.  
• 10,400 people assisted with shelter, including 1,588 families through the distribution of tents and tarps, and 
145 families through the construction of provisional homes.  
• 47,358 people received access to potable water and improved sanitation through the distribution of water and 
the repair of water systems during the relief phase (January – March), through the distribution of water 
purification supplies as a part of cholera prevention activities (November – December), and through the 
reconstruction of community and household latrines and showers (January – December).  
• 2,413 vulnerable and/or displaced women, men, and youth employed through 37 cash-for-work community-
based recovery initiatives in 22 communities.  
• 32,715 families indirectly assisted through rubble removal, road repair, erosion prevention, and garbage 
collection cash-for-work recovery initiatives in 22 communities. • 30,260 people assisted with 304 tons of food, 
of which 65% was locally sourced.  
• 16,834 people assisted with locally sourced non-food items such as blankets, clothing, and kerosene.  
• 26,763 primary school students assisted with school supplies, and 870 students at institutions of higher 
learning assisted through the construction of temporary classrooms at the Episcopal University (UNEPH) and 
the Ste. Trinité Vocational School. 
 

7. Please describe how your organization is achieving its benchmarks. 

 
"Ansan-m ann di: Ayiti leve kanpe pou-w mache" (Together we say, Haiti rise up and move forward) -- The Rt. 
Rev. Jean Zaché Duracin, Bishop of Haiti. Episcopal Relief & Development supports the rescue, relief, and 
recovery efforts of its Haitian partner, the Episcopal Diocese of Haiti, through a partnership with the diocese’s 
relief and development arm known as CEDDISEC (Centre Diocésain de Développement Intégré et de Secours). 
Over the past year, Episcopal Relief & Development has supported CEDDISEC to assist populations in both quake 
and non-quake zones; giving recognition to the contextual differences and ways people have been affected. 
CEDDISEC has in turn prioritized work within communities surrounding 20+ Episcopal parishes and their 40+ 
mission stations lying within the Department of the West to ensure support to those left homeless and thus 
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FOOD FOR THE POOR, INC 
Contact Information: 
 
Kathy Skipper 
Director of Public Relations 
kathys@foodforthepoor.com 
Tel: 954-427-2222 ext. 6614 
 
Survey: 

hardest hit by the January 12th quake. At the same time, communities surrounding 8 additional parishes and 
their mission stations in the non-quake zone (i.e., Departments of the South-East, South, and Central) have 
served as secondary program areas where employment projects are supporting those hosting people displaced 
from Port-au-Prince. 
 

8. Please discuss any strengths/weaknesses. 

 
The major strength of Episcopal Relief & Development’s work in Haiti rests with its focus on supporting a 
Haitian institution to not simply be engaged, but actually lead Haiti on its road to recovery. While this approach 
may sometimes feel a bit slower in its initial phases of response, in the long-run it results in a more sustainable 
personal and community-based social transformation and recovery that comes from within. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Episcopal Relief & Development seeks to facilitate linkages between national and international NGOs and the 
Episcopal Diocese of Haiti’s nation-wide network of parishes, health centers, schools, colleges, and universities. 
To date, collaborative efforts have been established with IMA World Health, Primate's World Relief and 
Development Fund, Lutheran World Relief, Lutheran World Federation, Medical Benevolence Foundation-
Presbyterian Church (USA), Water for Life, Children’s Nutrition Program, and The KonTerra Group, as well as 
the Episcopal Diocese of the Dominican Republic. 

 

10. Contact Details  

Your Name: Tammi Mott 
Your Email Address tmott@er-d.org 

Your Phone Number Tel. NYC: 646-266-0331;  
Tel. Haiti: 011-509-38817681 

Your Title at Organization International Program Officer 
Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: Food For The Poor, Inc 
b) Overall annual budget: $1.08 billion for 2009 

(annual report) 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, 
or recovery? 

Yes for recovery. The $20,744,144 Food For The 
Poor raised for Haiti emergency earthquake relief 
has been spent entirely on those efforts by the end 
of October. Food For The Poor continues to raise 
funds for the rebuilding of homes with sanitation, 
schools and water projects. 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing Food For The Poor has been working in Haiti since 

mailto:kathys@foodforthepoor.com
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disaster relief, response, and recovery services 
in Haiti? 

1986. This allowed us to respond immediately 
when the earthquake devastated the country. Food 
For The Poor was able to immediately respond to 
the people of Haiti because there were goods in the 
Port-au-Prince warehouse, containers already in 
the port, and more containers were on the way 
when the earthquake hit. In addition, Food For The 
Poor found alternative ways to deliver aid. The 
second day after the quake, the agency trucked in 
from the Dominican Republic five loads of medical 
supplies. The following day, staff was delivering 
food and water, and the Monday after the quake, 
Food For The Poor served the first hot meal in 
Port-au-Prince. Relief also was directed to Cap-
Haitien so it could be trucked to Port-au-Prince. 
The staff in Haiti was able to get food and oxygen 
to struggling hospitals, reopen the Food For The 
Poor feeding center in Port-au-Prince and begin 
feeding several thousand hot meals a day, and we 
were able to distribute beans and rice to some of 
the omnipresent tent cities around the capital city. 
Assistance from 150 members of the Jamaica 
Defense Force helped the agency by providing 
security for the warehouse, and guarding supplies 
so that food and medical aid could be delivered 
safely to those who needed it most. 

d3) If your organization is not currently 
operating in Haiti, when did disaster relief, 
response, and recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

Food For The Poor received $20,744,144 in cash 
donations for Haiti earthquake emergency relief. 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

The $20,744,144 Food For The Poor raised for 
Haiti emergency earthquake relief had been spent 
entirely on those efforts by the end of October. The 
funds were used for purchasing food and other 
critical items that were not donated, as well as for 
shipping containers of relief to the country. Some 
of the relief money went toward building 
emergency sanitation facilities as well as providing 
clean water sources. As of Dec. 18, 2010, 1,452 
containers with a value of more than $204 million 
were shipped to Haiti. 

e3) How much was budgeted for Haiti 
earthquake relief/recovery in 2010? 

Food For The Poor uses donations targeted for 
emergency relief as well as general funding for 
when disasters occur. 

e4) How much interest has been raised on 
donations for Haiti relief? 

None 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle Food For The Poor has 3,380 Twitter followers, 
and is following 2,595 on Twitter. 

2)  Additional Questions 

a) # Total Organization Staff Food For The Poor has 320 staff members in its 
Coconut Creek office. 

b) # Haitian Resident or Citizen Staff We have 17 employees of Haitian decent currently 
working in Food For The Poor’s corporate 
headquarters located in Coconut Creek, Fla. 

c) # Staff Operating in Haiti 486 
d) # Partner Organizations Food For The Poor has a distribution network of 
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more than 2,500 beneficiaries. 

e) Does your Organization Pass Money to 
Partner Organizations? 

No. We do partner with other organizations to 
provide relief when it results in the efficient 
delivery of aid to people who need it most. In 2009, 
Food For The Poor and United States Southern 
Command signed an agreement to work together 
to pursue their common objectives in 
humanitarian response and international 
development. Through this partnership, two JCB 
backhoes were donated to Food For The Poor in 
the earthquake’s aftermath. The backhoes have 
been used to clear rubble, excavate sewage pits, dig 
out foundations, and reconstruct walls. 
Additionally, these backhoes will be used during 
the construction of villages and sustainable income 
- generating projects, such as tilapia farms. In the 
aftermath of the earthquake, Food For The Poor 
provided oxygen free of charge for four months to 
hospitals and approximately 30 temporary 
hospitals. This donation allowed them to continue 
their medical mission, and for many lives to be 
saved. Immediately following the earthquake Food 
For The Poor gave the Red Cross a water filtration 
unit to install in Delmas, in Port-au-Prince. We 
cooperate with local NGOs and provide them with 
critically needed supplies to feed and offer medical 
assistance to the people of Haiti. 

f) Does your Organization Allow Donation 
Earmarking? 

Food For The Poor allows donors to designate how 
they want the money used and we encourage the 
donor to visit and attend inaugurations when 
projects are completed. If this not possible we send 
fulfillment updates, reports and photographs. 

g) Does your Organization Allow Transparent 
Earmarking? 

NR 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing 
your specific activities on the ground? Yes/No 

Food For The Poor publishes regular updates of its 
work in Haiti on www.foodforthepoor.org. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Monthly 

c) If A is yes, please provide a short description 
of the content of an average situation report 
(mostly factual, hard numbers, very/less 
detailed, many appeals for donations, appeals to 
emotion, many quotes, blog-like) 

Press releases detail the latest information from 
Haiti including an update on the latest statistics, 
such as the number of homes built, and the number 
of containers sent to Haiti broken down by 
category. The releases include quotes from the 
field, and from Food For The Poor’s staff. We 
include photos with the stories from the field, and 
when possible we also include video with a link to 
our website. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.foodforthepoor.org/newsroom 

e) Additional Comments The same rapid response Food For The Poor took 
during the earthquake crisis was activated when 
news of the cholera outbreak reached Food For 
The Poor. Less than 48 hours after the first cholera 
cases began arriving at hospitals the week of Oct. 
18, Food For The Poor deployed and installed five 
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solar powered chlorine water filtration units that 
each can purify up to 10,000 gallons of water a day. 
To date, Food For The Poor installed 30 water 
filtration units in the Artibonite region where the 
cholera outbreak started, with the help of Water 
Missions International. 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, mass care, food, long-term recovery, water, and sanitation 

 
5. Expected outcomes/goals for your organization's relief effort activities? 

 
For decades Food For The Poor recognized that besides food, housing, sanitation, and the need for clean water 
were vital in Haiti, and the charity has worked very hard to fulfill the need. The Jan. 12 earthquake made the 
need for clean water a matter of life or death. The 1.2 million people still in tent cities accelerated the need for 
homebuilding. And the fears of poor sanitation leading to outbreaks of disease have been borne out in the 
cholera outbreak. So those three initiatives – homebuilding, sanitation and clean water – have taken on an even 
deeper sense of urgency. To see video of Food For the Poor’s rapid response at the start of the cholera outbreak 
click on link: http://www.youtube.com/watch?v=v_kYKBqBKGY&feature=player_embedded 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
After the earthquake the charity accelerated homebuilding in the earthquake-ravaged country, and had built 
more than 1,500 permanent two-room homes with sanitation outside of Port-au-Prince.  
• Food For The Poor provided millions of meals from the rice, beans, canned goods and water shipped into Haiti.  
• The agency installed latrines near tent cities where several thousand people were sharing fewer than a dozen 
portable toilets.  
• Food For The Poor installed solar lights near the latrines in tent cities and other communities to provide a 
higher level of safety for the people living nearby. 

7. Please describe how your organization is achieving its benchmarks. 

 
With more than a million people living in tent cities, Food For The Poor’s biggest project is building homes. More 
than 14,000 homes have been constructed by the charity in Haiti, and 1,500 of those since the Jan.12 earthquake. 
The charity has the capacity to build 350 two-room homes a month, and is limited only by funding. Food For The 
Poor has not received any government funding for Haiti. Funds are obtained from our donors. 

 

8. Please discuss any strengths/weaknesses. 

 
Since its inception, Food For The Poor has provided more than $7.3 billion in aid and has built more than 61,200 
housing units for the destitute. Total support received in 2009 was approximately $1 billion, with fundraising 
and administrative costs comprising less than 4% of our expenses. More than 96% of all donations go directly 
toward programs that help the poor. One of the biggest challenges for Food For The Poor has been getting the 
word out about the progress the charity is making in Haiti, especially when it comes to the construction of 
homes for the Haitian people. It’s a huge responsibility, one we welcome, and in order to keep building houses 
we depend on the generosity of our donors. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Food For The Poor continues to follow its own priorities of building homes, providing essential sanitation, and 
working to provide clean and safe water. The agency collaborates with others when it results in efficient 
delivery of aid to the people who need it most. 

 

10. Contact Details  
Your Name: Kathy Skipper 

Your Email Address kathys@foodforthepoor.com 
Your Phone Number 954-427-2222 ext. 6614 

Your Title at Organization Director of Public Relations 

mailto:kathys@foodforthepoor.com


86 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

 
 

GRAMEEN FOUNDATION, USA 
Contact Information: 
 
Kari Hammett-Caster 
Director, Online and Annual Giving 
khammett-caster@grameenfoundation.org 
Tel: 206-325-6690 x209 
 
Survey: 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: Grameen Foundation USA 

(although we are commonly known as Grameen 
Foundation) 

b) Overall annual budget: $24,338,758 is our FY11 
Operating Budget. 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

No not specifically. We do solicit donations for 
our work in the Latin American/Caribbean 
region, which includes our ongoing work 
supporting microfinance activities in Haiti.,  

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

We stopped soliciting for donations in April 2010, 
but an occasional unsolicited gift restricted to 
Haiti continues to come in. 

d1) Is your organization currently operating in 
Haiti? 

Yes, though partners there. See our answer below. 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Grameen Foundation made our first grant of 
$50,000 almost immediately after the earthquake. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$166,220.19  
(Dates: 1/1/2010-12/20/2010) 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

To date, we have disbursed $124,000, with 
remaining funds to be invested in an upcoming 
water project with microfinance institution 
Esperanza International. 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

We initiated a Haiti relief campaign immediately 
after the quake and raised funds for the work. 
Funds raised were budgeted based on projects 
throughout the year. 

e4) How much interest has been raised on 
donations for Haiti relief? 

None 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @grameenfdn 

2)  Additional Questions 
a) # Total Organization Staff 155 

b) # Haitian Resident or Citizen Staff Zero, see below 
c) # Staff Operating in Haiti Because we work through local partners, we do 

not have any Grameen Foundation staff working 
directly in Haiti. 

d) # Partner Organizations We have two partners working in Haiti: Fonkoze 
and Esperanza International. 

e) Does your Organization Pass Money to Partner Yes, all of our funds for Haiti were passed through 

mailto:khammett-caster@grameenfoundation.org
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Organizations? local partners. 

f) Does your Organization Allow Donation 
Earmarking? 

Yes. Funds collected for Haiti were restricted to 
Haiti. 

g) Does your Organization Allow Transparent 
Earmarking? 

We’re not sure what you mean by this ... could you 
please explain? 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes. We have sent email updates to all donors 
who contributed to Haiti and posted updates on 
our blog as recently as December 2010. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Reports have been released regularly (though not 
according to a strict schedule) as new information 
became available. 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Our blog is the primary location for 
organizational updates, stories, and reporting. 
Our posts tell the stories from the ground, 
combined with information on our projects and 
hard data on number of people impacted and 
dollars spent. Our follow-up emails also contain 
hard numbers and information about projects. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

•http://grameenfoundation.wordpress.com/201
0/12/02/your-impact-in-haiti/  
 
•http://www.grameenfoundation.org/news/gra
meen-foundation-president-discusses-
microlending-haiti-new-york-times 
(http://www.nytimes.com/2010/11/14/busines
s/global/14haiti.html)  
  
•http://www.grameenfoundation.org/impression
s-haiti 
 
•http://grameenfoundation.wordpress.com/201
0/03/25/alex-counts-returns-to-haiti/ 
 
•http://www.grameenfoundation.org/press-
releases/rebuilding-haiti-fonkoze-gets-money-
hands-haitis-poorest-people  
 
•http://grameenfoundation.wordpress.com/201
0/02/04/gf-fonkoze-relief-efforts-in-haiti-
featured-in-huffington-post/  
 
•http://grameenfoundation.wordpress.com/201
0/01/29/update-economic-recovery-in-haiti-
and-the-americas/ 

e) Additional Comments http://grameenfoundation.wordpress.com/2010
/01/29/update-economic-recovery-in-haiti-and-
the-americas/ 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Water and enabling microfinance organizations to operate under difficult conditions and self help groups. 
 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
The driving goal for all of our projects in Haiti was to help the poor get access to the financial services they 
needed to recover from the disaster as quickly as possible. We did this by helping microfinance institutions 
(MFIs) to resume business quickly, to begin granting the poor access to the financial resources needed to begin 
rebuilding their lives. We also wanted to find ways to prepare for future personal crises and natural disasters by 
reducing economic vulnerability, enabling the poor to recover more quickly after emergencies. The MFIs we 
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work with provide a number of financial, educational and healthcare-related services to help the poor with this. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Rebuilding and relocating microfinance institutions: Our initial grants were intended to help our MFI partners in 
Haiti become operational again quickly, which we achieved, as shown by how quickly they resumed their 
mission of serving the poor. Self-Help Group Training: We provided a grant to help our partner Esperanza 
International set up self-help group trainings, with the following benchmarks:  
• Three supervisors will be trained in savings-group methodologies and supervisory roles  
• 13 facilitators will be trained in savings-group methodologies  
• All savings-group members will have been trained on their policies  
• 50% of savings groups will have opened group bank accounts  
• An end-of-cycle survey will be conducted with all participants As a result, 90 groups were formed, including 
2,250 families and benefitting more than 13,500 people. Solar-powered water-treatment plant: In conjunction 
with our partner Esperanza International, we are establishing a solar-powered water-purification plant with the 
following characteristics:  
• It will provide up to 5,000 gallons of clean water every day.  
• It will serve approximately more than 1,000 people who would otherwise be at risk of drinking, cooking and 
using contaminated water.  
• We will support the project with volunteers.  
• We will develop materials to educate the local community about water use.  
• We will evaluate the financial model for the treatment plant and the business processes to create either a 
sustainable business or recoup the initial investment. 
 

7. Please describe how your organization is achieving its benchmarks. 
 

We are working through local partners and supporting them with volunteers, as well as pursuing opportunities 
to provide training that will help us achieve our benchmarks. The following are updates on our progress for each 
of our three major target areas: Relocating and rebuilding MFIs – Grameen Foundation helped Fonkoze to 
relocate and completely equip seven microfinance branches and repair three branches. With this infrastructure 
back in place, money was able to rapidly be put into the hands of people who needed it most in the critical weeks 
following the earthquake. In fact, Fonkoze’s branches re-opened days before the country’s commercial banks 
did. Self-Help Savings Groups - Grameen Foundation and our local partner Esperanza funded self-help savings 
groups in severely affected areas in Miragoaine and Belladere. This program is giving 2,250 poor families the 
opportunity to safely set money aside (“micro-savings” deposits are too small for most commercial banks) and 
recover more quickly if they face financial hardship due to healthcare problems, family emergencies, or natural 
disasters. Clean Water – We are partially funding the first water-purification system led by our partner 
Esperanza International. Through a collaborative effort with Bankers without Borders®, Grameen Foundation’s 
volunteer initiative, we are recruiting volunteers to help validate financial projections and test the clean-water 
program as a self-sustaining social-business opportunity that we hope will quickly spread throughout 
communities on the island. Grameen Foundation is working to quickly scale the project and develop an 
education component to address related topics, such as hygiene, sanitation, and environmental protection. 
 

8. Please discuss any strengths/weaknesses. 
 
A strength of our projects is that we don’t attempt to do it on our own. We work closely with Haitian partners on 
the ground to achieve desired results. We are able to bring funding and industry expertise to the projects they’ve 
identified as most important for helping Haiti recover. Our partners bring infrastructure and local knowledge to 
execute well. This combination can achieve great impact. 
 
9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
All of our efforts are done in collaboration with other organizations, specifically Fonkoze and Esperanza 
International, as described in detail in previous sections. 
 

10. Contact Details  

Your Name: Kari Hammett-Caster 
Your Email Address khammett-caster@grameenfoundation.org 

Your Phone Number 206-325-6690 x209 

mailto:khammett-caster@grameenfoundation.org
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HAITI MAYCARE, INC 
Contact Information: 
 
Tom Larkin 
President  
tlarkin@downingdisplays.com  
Tel: 203-797-1893 
 
Survey: 

Your Title at Organization Director, Online and Annual Giving 

Additional Comments I am the contact because I am submitting on 
behalf of our Latin America staff. 

Questions 
1)  Background Information 

a) Organization Name: Haiti Marycare, Inc. 
b) Overall annual budget: $100,000.00 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

No we do not request funds specifically for 
earthquake relief. We do request funds for 
ongoing primary health and education programs, 
however we do inform donors about emergencies 
and use any designated donations for emergency 
relief for the purpose of emergency relief. After 
meeting our commitments to primary healthcare 
and education we also use general funds to 
respond to the emergencies. 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

We stopped soliciting for earthquake relief 
support in August 2010. Any funds we receive 
specified for that use when donated are used for 
that purpose. 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

1995, but specifically for earthquake relief it was 
January 14th, 2010. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

I would estimate $62,000.00 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$59,389.00 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$60,000.00 

e4) How much interest has been raised on 
donations for Haiti relief? 

None 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle N/A 
2)  Additional Questions 

a) # Total Organization Staff 15, all 4 US citizens are volunteer with no salaries 
paid 

b) # Haitian Resident or Citizen Staff 11 volunteers in Haiti, with 9 provided stipends 
to support their work for Haiti Marycare. 

c) # Staff Operating in Haiti 10 
d) # Partner Organizations Ministry of Health NE, Diocese of Ft. Liberty, Cap 

Haitian Health Network , Feed My Starving 
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Children,  
Medical Missionaries 

e) Does your Organization Pass Money to Partner 
Organizations? 

No 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

No, unless tax returns and newsletters would be 
deemed examples. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Newsletter is provided 3 time per year. 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

N/A 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

N/A 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, food, water, and education 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
As aligned with the goals of the Ministry of Health, to sustain long term commitment to primary health care and 
public health education in our communities while responding to the immediate emergency. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Maintained history of no mother or infant mortality during childbirth since 1998, and 100% coverage in 
vaccines (filariasis) despite cholera and other emergencies. 
 

7. Please describe how your organization is achieving its benchmarks. 

 
Collaborating with local partners in the communities we serve to decide which projects are funded and 
supported, and tracking and monitoring patients referred to the clinic in Jacquesyl, and vaccine campaigns. 
 

8. Please discuss any strengths/weaknesses. 

 
Our greatest weakness is shortage of trained medical personnel and medical supplies to address the current 
emergencies in the communities we serve, along with shortage of available funds to address the cholera 
emergency. Our strength is our long standing commitment to providing sustainable primary health care and 
public health prevention education in Jacquesyl. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
When we learn of organizations with expertise in areas that align with our goals, we partner with them and use 
their knowledge and sometimes their resources. Examples are Ministry of Health NE, Diocese of Fort Liberte, 
and the Cap Haitian Health Network, to address the Cholera situation in Jacquesyl, Roche Platte & Pilette. Many 
of the other organizations we partner with are aligned moreso with are other ongoing programs and examples 
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HELP THE CHILDREN 
Contact Information: 
 
Roger Presgrove  
Help the Children  
roger@helpthechildren.org 
Tel: 661-297-6685 
 
Survey: 

of these organizations are Feed My Starving Children, Medical Missionaries, Bank Fonoze, Clean the World, SOIL, 
Plan International & PAM. 

 

10. Contact Details  
Your Name: Tom Larkin 

Your Email Address tlarkin@downingdisplays.com 
Your Phone Number 203-797-1893 

Your Title at Organization President 
Additional Comments We have been operating since 1995 in Haiti. Our 

main objectives are sutainable programs that 
benefit families in areas of health, education and 
community development. We are fully committed 
to sustaining our work in Haiti over the long term, 
responding to the emergencies such as the 
earthquake and cholera as our resources allow. 

Questions 

1)  Background Information 

a) Organization Name: Help the Children 
b) Overall annual budget: $60 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

No 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

June 2010 

d1) Is your organization currently operating in 
Haiti? 

No 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

February 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

After first shipment 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$17,245.00 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

100% 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$17,245.00 

e4) How much interest has been raised on 
donations for Haiti relief? 

Very little from our donors 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

????? 

f) Organization's Twitter Handle Do not have twitter account 
2)  Additional Questions 

a) # Total Organization Staff 11 full time 
b) # Haitian Resident or Citizen Staff None 
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c) # Staff Operating in Haiti None 

d) # Partner Organizations 3 
e) Does your Organization Pass Money to Partner 
Organizations? 

No 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

????? 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

No 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

NR 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

NR 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

NR 

e) Additional Comments Their government is corrupt 
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Food and Water 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
 
We provide to NGO's in Haiti to distribute our disaster relief goods. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Benchmarks were not obtained due to customs not releasing our containers to the needy children and their 
families. 
 

7. Please describe how your organization is achieving its benchmarks. 
No Response 
 

8. Please discuss any strengths/weaknesses. 

 
We've learned not to work in countries with extremely corrupt officials 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

No Response 
 

10. Contact Details  
Your Name: Roger Presgrove 

Your Email Address roger@helpthechildren.org 
Your Phone Number 661-297-6685 

Your Title at Organization Help the Children 
Additional Comments  
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INTERNATIONAL CRISIS AID 
Contact Information: 
 
Jennifer Jones 
Executive Assistant to the President 
info@crisisaid.org 
Tel: 314-487-1400 
 
Survey: 
Questions 
1)  Background Information 

a) Organization Name: International Crisis Aid 
b) Overall annual budget: $1.8 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes, we are partnering with an orphanage 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$327,141 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

137,603 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

0 

e4) How much interest has been raised on 
donations for Haiti relief? 

0 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

NR 

f) Organization's Twitter Handle @crisisaid 
2)  Additional Questions 

a) # Total Organization Staff NR 
b) # Haitian Resident or Citizen Staff 1 

c) # Staff Operating in Haiti 1 
d) # Partner Organizations 1 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Not sure what this means 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Semi-Annually 

c) If A is yes, please provide a short description of Hard numbers, specific stories/experiences, 

mailto:info@crisisaid.org


94 | D i s a s t e r  A c c o u n t a b i l i t y  P r o j e c t  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

KIDS ALIVE INTERNATIONAL 
Contact Information: 
 
Kristian Pruitt 
Director of Marketing and Communications 
Kristian@kidsalive.org 
Tel: 219-464-9035 
 
Survey: 

the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

newsletter 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.crisisaid.org/downloads.html 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Orphan care & complete the rebuilding of an orphanage building 

 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Rebuild the orphanage structure. Help support ongoing expenses for the orphanage 
 
6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
We have raised 2/3 of the funds needed for rebuilding the structure. The funds we have not spent are 
earmarked for the rebuilding process. We have cleared the land, put up temporary shelters, rebuilt the fence, etc. 
We have ordered the materials. We have developed a one-on-one child sponsorship program for the orphans in 
order to assist with raising the necessary funds for ongoing support. We currently have 40 of the 97 children 
sponsored. 
 

7. Please describe how your organization is achieving its benchmarks. 
 

We have had several churches partner early on to help raise the funds for rebuilding the structure. We have the 
bios/photos and ability to sign up for sponsorship on our website and also promote it through social media and 
our newsletters. 
 

8. Please discuss any strengths/weaknesses. 
No Response 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We are partnering with the existing orphanage to help provide basic necessities and to rebuild the home for 
almost 100 orphans. 

 

10. Contact Details  

Your Name: Jennifer Jones 
Your Email Address info@crisisaid.org 

Your Phone Number 314-487-1400 
Your Title at Organization Executive Assistant to the President 

Additional Comments  

Questions 

mailto:Kristian@kidsalive.org
mailto:info@crisisaid.org
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1)  Background Information 

a) Organization Name: Kids Alive International 
b) Overall annual budget: $5,900,000 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Although disaster relief efforts began in January 
2010, Kids Alive has been helping the children of 
Haiti since 2002. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$647,873 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$647,873 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$664,566 

e4) How much interest has been raised on 
donations for Haiti relief? 

N/A 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle NR 
2)  Additional Questions 

a) # Total Organization Staff 20 employees at USA office  
650 full and part-time national staff and 
missionaries world-wide 

b) # Haitian Resident or Citizen Staff 34 
c) # Staff Operating in Haiti 34 

d) # Partner Organizations None 
e) Does your Organization Pass Money to Partner 
Organizations? 

No  

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Monthly or as needed 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Website update of project activity (mostly factual 
with hard numbers),progress reports to donors, 
video detailed reports and appeals showing 
impact on children's lives, etc. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.kidsalive.org/haiti-relief 

e) Additional Comments Kids Alive website is resource tool that shares all 

http://www.kidsalive.org/haiti-relief
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KIDS IN DISTRESSED SITUATIONS, INC 
Contact Information: 
 
Peter Paris 
Director of Marketing & Communications 
pparis@kidsdonations.org 
Tel: 212 279 5493 x203 
 
Survey: 

aspects of the Kids Alive worldwide ministries in 
great detail. 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 
 
Health, housing, mass care, food, long-term recovery, and worldwide, Kids Alive has comprehensive programs 
rescuing vulmerable children providing food, shelter, education, medical and dental care, long term care of 
orphans, and community outreach to single parents including meals, education, job training, and parenting 
classes. Kids Alive also provides spiritual nurture and enrichment programs to all the children in our care. 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
Kids Alive expects to raise the 200+ children in our care to be godly productive citizens in their community. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Kids Alive marks our programs based on the number and quality of children's lives changed. 
 

7. Please describe how your organization is achieving its benchmarks. 
 

Prior to the earthquake we had about 25 kids in our residential program and 15 community kids in our school. 
Our programs are now reaching over 200. 
 

8. Please discuss any strengths/weaknesses. 
 
Having been working in Haiti since 2002, Kids Alive was positioned to help both quickly and effectively after the 
disaster and long term by expanding existing programs. Our lengthy nearly 100 years of experience rescuing 
orphaned and abandoned children 
 
9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Kids Alive works primarily with national organizations and professionals who can help us respond more 
effectively to the urgent and on going needs to the children we rescue. 

 

10. Contact Details  

Your Name: Kristian Pruitt 
Your Email Address Kristian@kidsalive.org 

Your Phone Number 219-464-9035 
Your Title at Organization Director of Marketing & Communications 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: Kids in Distressed Situations, Inc. 

b) Overall annual budget: $1.7 million (operating budget) 
$90 million of gifts in kind disbursed 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 

No 

mailto:pparis@kidsdonations.org
mailto:Kristian@kidsalive.org
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recovery? 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

Approximately July 2010 

d1) Is your organization currently operating in 
Haiti? 

Only through support of partner organizations 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Within days of the earthquake 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

Disbursement of inkind gifts ended 
approximately in July 2010 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$17 million of gifts in kind (apparel, books, 
juvenile products, etc.) 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$17 million of gifts in kind 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

None, we respond as needed/capable 

e4) How much interest has been raised on 
donations for Haiti relief? 

Not applicable, we raise gifts in kind donations 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

See E4 

f) Organization's Twitter Handle @kidsdonation 

2)  Additional Questions 
a) # Total Organization Staff 6 

b) # Haitian Resident or Citizen Staff 0 
c) # Staff Operating in Haiti 0 

d) # Partner Organizations Operation Compassion 
e) Does your Organization Pass Money to Partner 
Organizations? 

No 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Not sure about question 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes, through our newsletter, news releases and 
video online 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Once in newsletter, also in 2010 annual report 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

General numbers on amount raised and anecdotal 
impressions from visit 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.kidsdonations.org/pdfs/FocusOnKID
S_Summer2010.pdf 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Gifts in kind of new apparel, books, toys, juvenile product. 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
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MEDICAL AMBASSADORS INTERNATIONAL 
Contact Information: 
 
Dr. Bibiana Mac Leod 
Regional Coordinator for South America and Caribbean 
bibianamacleod@aol.com 
Tel: 902.733.2269 
 
Survey: 

Distribution of donated new product to local partner operating in Haiti (Operation Compassion) 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Amount of product donated exceeded amount raised for Katrina. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
Through distribution of the donated product to our partner on the ground in Haiti 

 

8. Please discuss any strengths/weaknesses. 
 
Manufacturers and retailers responded to initial need, not likely to continue giving 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 
 
We work with Operation Compassion who distributes the new product that is donated to us. 

 

10. Contact Details  
Your Name: Peter Paris 

Your Email Address pparis@kidsdonations.org 

Your Phone Number 212 279 5493 x203 
Your Title at Organization Director of Marketing & Communications 

Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: Medical Ambassadors International 
b) Overall annual budget: $750000/yr 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

No 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

June 2010 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

1985 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$72,000 

e2) How much has been disbursed for Haiti $23,000 

mailto:bibianamacleod@aol.com
mailto:pparis@kidsdonations.org
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earthquake relief/recovery? 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$23,000 

e4) How much interest has been raised on 
donations for Haiti relief? 

More now with Cholera epidemic 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Community Health Education for 2 years 

f) Organization's Twitter Handle NR 

2)  Additional Questions 
a) # Total Organization Staff In Haiti 8 staff during 2010 

b) # Haitian Resident or Citizen Staff 7 
c) # Staff Operating in Haiti 8 

d) # Partner Organizations 10 
e) Does your Organization Pass Money to Partner 
Organizations? 

No  

f) Does your Organization Allow Donation 
Earmarking? 

Do not know the term 

g) Does your Organization Allow Transparent 
Earmarking? 

Do not know the term 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Monthly, some times weekly or daily 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Stories from the field, blogs 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.lifewind.org 

e) Additional Comments This form is completed by field staff, some 
questions apply for headquarters and I do not 
have the answers. 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Long-term recovery, water, sanitation and in partnership with Ministry of Health. We have joined the efforts to 
fight against Cholera 
 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
We are not focusing on relief, but development. 35 communities have been served with training, counseling, 
water purification (SODIS), now working on protection of springs, wells disinfection, providing IVs for MSPP for 
Cholera. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Major partners in the north with local clinics receiving help these days. Reconstruction of damaged building at 
Bayeux Health Center, affected by the earthquake. 
 

7. Please describe how your organization is achieving its benchmarks. 

 
5 sessions of Training of Trainers, reconstruction of building, communities have done surveys on diarrhea, 
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MERCY CORPS 
Contact Information: 
 
Lisa Hoashi 
Public Information Officer, Haiti 
lhoashi@mercycorps.org 
Tel: 503-896-5776 
 
Survey: 

leaders involved in tasks of water testing and oral rehydration posts. 
 

8. Please discuss any strengths/weaknesses. 
 
Added challenges to already weakened conditions, like Cholera and political upheaval make it hard to evaluate 
just the response to the Earthquake. We have also received funding from other partners in the field, like The 
Water School, Dominican churches, etc. Ours is only a small part of the whole picture. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Explained in box above. The Water School has provided funding for SODIS manuals, for IV solutions since 
November 1st and for training during 2010. Medical Ambassadors Canada Association contributed funds to 
cover expenses for transportation and program, including some of the training sessions. A church in Canada 
donated funds to purchase a motorbike for one Haitian trainer. The Water school provided for a second 
motorbike. 

 

10. Contact Details  
Your Name: Dr. Bibiana Mac Leod 

Your Email Address bibianamacleod@aol.com 
Your Phone Number 902.733.2269 

Your Title at Organization Regional Coordinator for South America and 
Caribbean 

Additional Comments Accounting is separated by donor organizations, I 
am filling this out in the name of LifeWind Intl, 
(MEdical Ambassadors International), located in 
Modesto California. 

Questions 

1)  Background Information 
a) Organization Name: Mercy Corps 

b) Overall annual budget: $254 million 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 14, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

NR 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$45 million  
(as of Oct. 31, 2010) 

mailto:lhoashi@mercycorps.org
mailto:bibianamacleod@aol.com
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e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$12.2 million  
(as of Oct. 31, 2010) 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

The initial response was not budgeted for, being an 
emergency, but for 2010 we project that we will 
spend an estimated $13.6 million. 

e4) How much interest has been raised on 
donations for Haiti relief? 

We have not tracked interest accrued specifically 
on Haiti relief donations, as none of our donors 
have requested it. 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Interest earned on funds in our general bank 
account goes to support all of Mercy Corps' global 
programs. 

f) Organization's Twitter Handle @mercycorps 

2)  Additional Questions 
a) # Total Organization Staff 3,700 

b) # Haitian Resident or Citizen Staff 98 
c) # Staff Operating in Haiti 116 

d) # Partner Organizations We work with many organizations but have 
specifically subgranted funds to (or "partnered" 
with) two local organizations: Fonkoze and Sinema 
Anba Zetwal. 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Donors to Mercy Corps can restrict their gifts to be 
used for specific purposes. Mercy Corps makes 
every effort to fulfill our donors' gift restrictions 
and to communicate with them to what extent we 
are able to do so. 

g) Does your Organization Allow Transparent 
Earmarking? 

Mercy Corps reports on restricted gifts in a variety 
of ways, depending on donors and their specific 
requests. Our 6-month and 1-year progress 
reports on Haiti are available publically at 
www.mercycorps.org. 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

At the 6-month and 1-year mark we have 
published two comprehensive reports, and 
regularly update on our activities through blogs at 
mercycorps.org 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Progress reports includes a mix of facts, numbers, 
as well as stories and direct quotes from 
beneficiaries. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.mercycorps.org/countries/haiti 

e) Additional Comments  
4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, food, long-term recovery, water, sanitation, economic development, youth development, psychosocial 

support, and disaster risk reduction 
 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Today, Mercy Corps' goal for our Haiti relief efforts is to help families stay healthy amid the difficult living 
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conditions that have resulted from the earthquake and decades of poverty. We continue to provide robust relief 
programs for families in Port-au-Prince and in the underserved provinces of the Central Plateau and Artibonite, 
where an estimated 140,000 earthquake survivors sought refuge. At the same time, we continue to lay the 
foundation for our long-term goal to help communities become more secure, equitable, and resilient to shocks 
and natural disasters, and to develop greater economic opportunities so families can support themselves. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Mercy Corps' programs currently focus on three areas: emergency relief, psychosocial support and youth 
development, and economic development. Key benchmarks for success in 2010: Emergency Relief  
-- People in Port-au-Prince camps have the comprehensive water and sanitation services needed to stay healthy.  
-- Displaced people and host families in the Central Plateau and Lower Artibonite Valley have adequate food and 
shelter to support themselves, so they have the option to remain outside the capital as it rebuilds.  
-- Mercy Corps' relief programs support the local economy, involve local community and government leaders, and 
strengthen communities' knowledgebase for future emergency preparedness. Psychosocial support and youth 
development  
-- Earthquake-affected children and their caregivers have the skills and support to address their specific post-
earthquake psychological and emotional needs.  
-- Mercy Corps' youth programs strengthen the skills and knowledge of local youth organizations and people who 
work with youth. Economic Recovery and Development  
-- Early recovery programs use cash and vouchers so that earthquake-affected families can prioritize their own 
needs and their spending supports the local economy. This includes cash-for-work, which provides temporary 
jobs to survivors and host families so they have the income to address their own immediate needs and take an 
active role in completing the cleanup and infrastructure improvement projects that their communities choose.  
-- We immediately identify and invest in initiatives with the potential to improve economic opportunities for 
communities over the long-term. 
 
7. Please describe how your organization is achieving its benchmarks. 

 
Thanks to the generosity of our supporters, Mercy Corps’ programs in Haiti have improved the lives of more than 
830,000 people. Emergency Relief  
• Delivered clean water, latrines and showers, along with hygiene information and supplies, to 25,400 survivors 
living in 25 Port-au-Prince camps.  
• Distributed vouchers worth $225 in household goods to families hosting displaced earthquake survivors, 
improving the living conditions of 7,000 women, men and children.  
• Provided families with monthly $40 stipends to supply 55,400 individuals with essential food staples.  
• Reached more than 75,000 people in high-risk rural areas with cholera prevention and treatment information 
and a two-week supply of water treatment tablets.  
• Aired radio messages to relay key cholera information to 310,000 people. Psychosocial support and youth 
development  
• “Comfort for Kids” Program: Taught practical skills to help kids recover from the trauma of the earthquake to 
3,070 teachers, parents and other caregivers, who have gone on to reach approximately 61,400 kids.  
• “Moving Forward” Program: Trained 62 mentors and supported sports programs at 25 Port-au-Prince youth 
organizations, serving 1,650 kids.  
• Public Awareness: Reached an estimated 50,000 Haitians with information on topics that affect youth, such as 
emergency preparedness and mental health, through open-air cinema events and educational children’s 
television programs. Economic Recovery and Development  
• Created temporary jobs to provide wages to support 172,000 people and improve basic infrastructure for 45 
communities.  
• We are using cash vouchers to distribute water in Port-au-Prince, shelter materials in the Central Plateau, and 
food aid in the Central Plateau and Artibonite, which all support local vendors and regional economies.  
• Partnered with mobile operator Voil{ and Haitian bank Unibank to introduce Haiti's first "mobile wallet," a cell 
phone account that can store savings and work like a debit card. Mercy Corps is helping drive the technology's 
development and adoption by using it to deliver cash assistance to earthquake-affected families so that millions 
of unbanked Haitians can gain access to the financial services that will improve their economic stability. 

 

8. Please discuss any strengths/weaknesses. 

 
For 30 years, in the midst of economic collapse, political transitions, armed conflict, and natural disasters, Mercy 
Corps has been helping millions of individuals, families and communities turn crises into opportunities for 
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OXFAM 
Contact Information: 
 
Andrew Blejwas 
Humanitarian Media Manager 
ablejwas@oxfamamerica.org 
Tel: 617-728-2544, 617-785-7047 
 
Survey: 

sustainable, positive change. In Haiti, our specific strengths are our economic development expertise, which we 
will use to help create jobs for Haitians; our community-led approach, which is needed to ensure that Haitians 
lead their own recovery; and our innovation (such as using mobile technology to deliver aid) to introduce new 
ways to help the country develop. Weaknesses: Mercy Corps did not work in Haiti prior to the earthquake, 
meaning we needed to set up operations quickly and under very challenging circumstances. We needed to 
establish offices, hire and train staff to deliver high-quality programs, and build relationships with local 
government and communities. This has taken time and resources. Today, we have four offices, 116 team 
members and continue to strengthen relationships and build trust with all the communities where we work. Our 
work is ongoing, but we have made considerable progress in these areas. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Mercy Corps is an active participant in the UN-led cluster system and is in regular contact with colleagues at 
other international organizations to share knowledge and lessons learned. Our youth programs support the work 
of more than 100 local organizations, with which we are in frequent contact. We also work in close coordination 
with local government officials and community leaders in both Port-au-Prince and in the provinces to ensure that 
our activities are in sync with and build on their own efforts and vision. 

 

10. Contact Details  
Your Name: Lisa Hoashi 

Your Email Address lhoashi@mercycorps.org 
Your Phone Number 503-896-5776 

Your Title at Organization Public Information Officer, Haiti 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: OXFAM 

b) Overall annual budget: $1 billion 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

NR 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 12, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$97 million 

e2) How much has been disbursed for Haiti $66 million 

mailto:ablejwas@oxfamamerica.org
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earthquake relief/recovery? 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$66 million 

e4) How much interest has been raised on 
donations for Haiti relief? 

Current interest rates in secure, short-term 
investments are at or close to 0%. As a result, no 
significant income has been generated. 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

All money raised and earned for Haiti will be 
spent on Haiti activities 

f) Organization's Twitter Handle @oxfamamerica 

2)  Additional Questions 
a) # Total Organization Staff This is a difficult question to answer, given our 

global presence 
b) # Haitian Resident or Citizen Staff Approximately 420 

c) # Staff Operating in Haiti Approximately 500 

d) # Partner Organizations 24 + in Haiti 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes, on a case by case basis 

g) Does your Organization Allow Transparent 
Earmarking? 

We report the earmarked funds publicly 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

We post regular updates about our work, but we 
do not refer to them as situation reports. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Every 2-3 weeks, or however often we have 
significant information to share. 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

A simple summary of our work of less than 1,000 
words that describes the broad outlines of our 
work and includes some beneficiary numbers and 
quantities of distributions. It does not include an 
appeal for funds. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.oxfamamerica.org/emergencies/eart
hquake-in-haiti/what-oxfam-is- doing 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, shelter, food, long-term recovery, water, sanitation, and Oxfam’s programs since the earthquake and 
Cholera outbreak have been focused on water/sanitation/hygiene (WASH), shelter, and emergency food 
security and livelihoods (EFSL), which is in line with priority needs identified in coordination with the UN 
cluster mechanism. The geographic area of focus included the Port-au-Prince metropolitan area as well as areas 
outside Port-au-Prince affected by the earthquake. Additionally, strong emphasis was placed on disaster risk 
reduction (DRR), accountability to beneficiaries, gender issues, HIV/AIDS and protection. Where possible, 
psychosocial counseling was an element of the services provided. 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
In the coming three years, Oxfam aims to make significant and identifiable contributions to a better life for 
Haitian people, particularly those affected by the earthquake. We will make strategic interventions aimed at 
strengthening both civil society and governmental organizations so that citizens are working with a more 
accountable, transparent, and responsive government at the local and national level. Through direct and indirect 
Oxfam support, we expect that women, men, and young people will be able to identify significant improvements 
in empowerment, equality, and security. They will have improved employment and income generating options, 
and access to basic services that significantly exceed pre-earthquake levels. Their economy will be more diverse, 
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and they will have greater resilience in the face of environmental risks. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Oxfam’s humanitarian approach in Haiti is based on the following strategic priorities:  
• Delivering high-quality program response in accordance with its own code of conduct and international 
humanitarian standards (established by Sphere);  
• Focusing on areas of technical program expertise, and in parts of the city where Oxfam had existing 
relationships with partners and communities;  
• Building the strength and resources of local Oxfam partners, especially those in the earthquake- affected areas;  
• Encouraging communities to participate in discussions and decisions about how best to respond to their 
needs;  
• Ensuring that the work Oxfam does is transparent and measured for impact, to reinforce a sense of ownership 
within communities and civil society. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
Oxfam has adapted tried-and-tested approaches in new areas over the last year and, together with our partner 
organization and Haitian staff, relied on our ability to tackle obstacles and come up with creative solutions in 
Haiti’s ever-changing landscape. 

 

8. Please discuss any strengths/weaknesses. 
 
Oxfam’s extensive experience in Haiti (Oxfam has worked in the country since 1978), staff of over 90 percent 
Haitians, work with local partners, and unique understanding of Haiti, helps inform our three-year recovery and 
reconstruction plan. Examples of Oxfam’s work includes:  
•Involving camp residents in decision-making, and seeking regular feedback from them about our work. 
Through regular monitoring, staff and volunteer training, and formalized codes of conduct, we ensure that our 
programs are accountable, do not have unintended consequences, and adhere to internationally accepted 
standards. •Setting up a free cell-phone line so that people can contact us around the clock to raise concerns, 
make requests for help, or supply information. On average, 1,000 women and men a month have used this 
facility.  
•We have also set up comment boxes for people to post ideas, requests, and complaints, and have held focus 
groups to hear people’s concerns.  
•In Carrefour Feuilles, one of Port-au-Prince’s most severely affected neighborhoods, we are working with a 
group of local representatives from a variety of community-based and local authority groups. They talk to 
Oxfam’s partners and camp residents, reporting on progress and raising concerns through official channels. This 
committee has played a key role in resolving conflicts and difficulties.  
•It is important that the progress and advances that Haitian women had achieved before the earthquake – such 
as enhanced medical care for female victims of violence and improved representation of women in politics and 
more widely in society – are defended in the post- earthquake context, and Oxfam is working hard to ensure that 
our response and reconstruction programs operate effectively to target women and to encourage women 
leaders. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Oxfam plays a key role in aid coordination in Haiti, especially among organizations implementing water, 
sanitation, and hygiene (WASH) programs. Oxfam is providing water and sanitation to more than 317,000 quake 
survivors – a job that requires close collaboration with the aid groups responsible for overall camp management, 
as well as those working in health, education, and other related sectors. Oxfam is also collaborating with the 
Haitian government agency responsible for civil protection on activity planning and community accountability 
issues. 

 

10. Contact Details  
Your Name: Andrew Blejwas 

Your Email Address ablejwas@oxfamamerica.org 
Your Phone Number 617-728-2544, 617-785-7047 

Your Title at Organization Humanitarian Media Manager 
Additional Comments  
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PHYSICIANS FOR PEACE FOUNDATION 

Contact Information: 
 
Monika Bridgforth 
Sr. Dir, Development and Communications 
mbridgforth@physiciansforpeace.org 
Tel: 757.625.7569 
 
Survey: 
Questions 
1)  Background Information 

a) Organization Name: Physicians for Peace Foundation 
b) Overall annual budget: $15,000,000 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

No. We are continuing our pre-earthquake work 
to increase the capacity in Haiti to meet the needs 
of the disabled population, especially amputees. 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

We only collected for direct response work in the 
immeediate aftermath of the earthquake to 
directly help our partners in Haiti (St. Vincent's 
and Healing Hands for Haiti). 

d1) Is your organization currently operating in 
Haiti? 

Yes. The amputee clinic at the Albert Schweitzer 
Hospital in Deschapelles which we are supporting 
as part of the Haitian Amputee Coalition is closed 
for the holidays, but will reopen at the beginning 
of January. We will continue to send volunteer 
physical therapists to the clinic, and will gradually 
shift to increased training and education. 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Physicians for Peace has been working in Haiti 
through our Walking Free program since 2005. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

We shifted to disaster response and helping our 
partners in the immediate aftermath of the 
earthquake. The need for amputee services and 
training has increased since the earthquake, but 
we are returning to our pre-earthquake plans. 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$321,304 was raised for our Haiti work in 2010. 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$369,027 has been spent on our Haiti efforts in 
2010 (of this, $53,600 was sent to our partners 
for relief) 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$0 was budgeted for our relief, but we had 
budgeted about $20,000 for our Walking Free 
program in Haiti for 2010. 

e4) How much interest has been raised on 
donations for Haiti relief? 

0 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @physician4peace 

2)  Additional Questions 
a) # Total Organization Staff 14 

b) # Haitian Resident or Citizen Staff 0 
c) # Staff Operating in Haiti We send 1-3 physical therapists at a time to Haiti 

(Deschapelles) for 2-week shifts. 

d) # Partner Organizations 7 major partners (5 in Haitian Amputee Coalition, 
plus long-term partners Healing Hands for Haiti 
and St. Vincent's) 

e) Does your Organization Pass Money to Partner Some. $54,000 - directs monetary assistance in 
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Organizations? January to Healing Hands for Haiti and St. 
Vincent’s Center for Handicapped Children, our 
pre-earthquake partners in Haiti.  
• $35,000 – to fund a generator for Healing Hands 
for Haiti’s new site in Port-au-Prince.  
• $25,000 – direct investments in our Haitian 
Amputee Coalition work at Albert Schweitzer 
Hospital. 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

N/A 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes. Blogs and quarterly donor updates. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Quarterly updates. Regular blog updates as 
available and volunteers send them in. 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Mix of some some numbers, factual updates. 
photos, video, blog content, quotes. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.physiciansforpeace.org/haiti.html 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
As has been the case since we began our Walking Free program in 2005, our goal is to help create the capacity in 
Haiti through clinical work, training and education, combined with strategic gift in kind shipments to allow Haiti 
to meet the needs of its disabled in a self-sustainable way. Current priority is to support a distance learning 
initiative with Healing Hands for Haiti and Don Bosco University. We are identifying Haitian trainees for a 
prosthetic and orthotic training program for ISPO level II certification. We are hoping to launch the first cadre of 
students in the 3 yr long program in early 2011, depending upon the political situation in the country. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
1) Continue to support the Haitian Amputee Coalition clinic with on-going rotations of physical therapists in 
2011.  
2) Begin the P&O distance learning training with our own core of 6 trainees identified and funded. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
See update at www.physiciansforpeace.org/haiti.html 

 

8. Please discuss any strengths/weaknesses. 
 
Our challenges will continue to be the political instability in Haiti, the new cholera outbreak, and the 
 
9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 
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PLANT WITH PURPOSE 
Contact Information: 
 
Scott Sabin  
Executive Director  
scott@plantwithpurpose.org  
Tel: 858-274-3718 
 
Survey: 

 
Physicians for Peace is a founding member of the Haitian Amputee Coalition (comprised of Hanger Orthopedic 
Group, the Ivan R. Sabel Charitable Foundation, Harold and Kayrita Anderson Family Foundation, Shepherd 
Center, Catholic Medical Missions Board and others) at the Albert Schweitzer Hospital. Also continuing to work 
with Healing Hands for Haiti. 

 
10. Contact Details  

Your Name: Monika Bridgforth 

Your Email Address mbridgforth@physiciansforpeace.org 
Your Phone Number 757.625.7569 

Your Title at Organization Sr. Dir, Development and Communications 
Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: Plant With Purpose 

b) Overall annual budget: 3.2 Million USD 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 
 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

Jan 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

1.074 Million USD 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

1.074 Million USD 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

1.074 Million USD 

e4) How much interest has been raised on 
donations for Haiti relief? 

0 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @plantwpurpose 

2)  Additional Questions 
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a) # Total Organization Staff 150 (working in 7 countries) 

b) # Haitian Resident or Citizen Staff 45 
c) # Staff Operating in Haiti 45 

d) # Partner Organizations 1 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

No 

g) Does your Organization Allow Transparent 
Earmarking? 

N/A 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Blog reports are freuquent, detailed and in-depth 
reports are published as available 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Content and length varies, depending on 
situation, generally a combination of hard 
numbers and individual anecdotes 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

 http://www.plantwithpurpose.org/haiti-relief 

e) Additional Comments While public reporting is occasional, more 
frequent updates were provided directly to the 
relatively small number of donors who 
contributed to our relief efforts. 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
long-term recovery, agriculture, reforestation, community development,  

and economic stimulus 
 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Protection of soil and farms from erosion, increased tree cover and soil fertility, improved household income 
and food security, strengthened community organizations, fostering transition from a relief situation into one of 
sustainable economic and agricultural activity 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
1600 hectares of land protected form soil erosion prior to hurricane season, 240000 trees planted, 4300 families 
provided with employment, 43 tonnes of seed distributed, 5500 families provided with immediate food aid (Feb 
2010), 7 km of local feeder roads repaired 

 

7. Please describe how your organization is achieving its benchmarks. 
 
We work directly with local community groups and local leadership. Floresta Haiti, our Haitian affiliate since 
1997, organized teams to implement soil conservation and plant trees through a cash for work program, and 
also to distribute materials and food aid. 

 

8. Please discuss any strengths/weaknesses. 
 
Strength - based on 13 years of program implementation through local staff in rural Haiti we had an extensive 
network of local contacts to facilitate rapid organization of teams and distribution of food and seed. Our 
experience and relationships also aided in designing a cash for work program that met immediate employment 
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PSI (POPULATION SERVICES INTERNATIONAL) 
Contact Information: 
 
Anna Dirksen 
adirksen@psi.org 
Tel: 202-469-6673 
 
Survey: 

needs, while making a substantial contribution to the long-term development needs of rural Haitian 
communities. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We coordinate with other organizations through the cluster system and informally to avoid project overlap—
share expertise and ideas—share funding or proposals when appropriate. 

 
10. Contact Details  

Your Name:        Scott Sabin 
Your Email Address scott@plantwithpurpose.org 

Your Phone Number 858-274-3718 
Your Title at Organization Executive Director 

Additional Comments N/R 

Questions 

1)  Background Information 

a) Organization Name: PSI (Population Services International) 
b) Overall annual budget: Roughly US$600 million 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

PSI is not a disaster relief organizations and 
accepts funds to support long-term health 
projects and programs in Haiti. 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

PSI has been providing health services in Haiti for 
20 years. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

Since the earthquake in Haiti, PSI has raised 
roughly US$350,000 from private sources. 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

Roughly US$300,000 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

PSI has approximately US$1,500,000 budgeted for 
relief efforts in 2010. 

e4) How much interest has been raised on 
donations for Haiti relief? 

N/A 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @PSIHealthyLives 
2)  Additional Questions 

a) # Total Organization Staff Roughly 8,000 
b) # Haitian Resident or Citizen Staff Roughly 100 

mailto:adirksen@psi.org
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c) # Staff Operating in Haiti Roughly 100 

d) # Partner Organizations PSI partners with a wide variety of organizations 
at the headquarter level and nationally in the 67 
countries where we work. 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Monthly and Annual Impact Reports 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

Quantitative 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.psi.org/our-work/measurable-
results 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health and water 

  

5. Expected outcomes/goals for your organization's relief effort activities? 
 
PSI/Haiti’s expected outcomes/goals: Distribute mosquito nets to areas with endemic malaria where displaced 
people have settled. Distribute WASH kits including buckets, soap, and water treatment kits. Promote sanitation 
and hygiene activities with mobile sensitization events. 
 
6. Please list any benchmarks for success in your organization's relief operations if any exist. 

No Response 
 

7. Please describe how your organization is achieving its benchmarks. 
No Response 
 

8. Please discuss any strengths/weaknesses. 

 
PSI is a leader in social marketing of public health products however, international stock-outs of commodities 
has prevented PSI/Haiti from distributing water treatment kits and other water and sanitation products in a 
timely fashion. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 
 
PSI/Haiti is an active partner with several local agencies and departmental health centers and coordinates 
distribution and educational activities. 

 

10. Contact Details  
Your Name: Anna Dirksen 

Your Email Address adirksen@psi.org 
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RELIEF INTERNATIONAL 
Contact Information: 
 
Emily Hibbets 
Program Manager 
emily.hibbets@ri.org 
Tel: 202- 503-1245 
 
Survey: 

Your Phone Number  2024696673 

Your Title at Organization  
Additional Comments  

Questions 
1)  Background Information 

a) Organization Name: Relief InternationalRelief International 
b) Overall annual budget: $44,992,738 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 15, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

 $736,000 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$321,000 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$321,000 

e4) How much interest has been raised on 
donations for Haiti relief? 

not known 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

 Haiti earthquake relief 

f) Organization's Twitter Handle NR 
2)  Additional Questions 

a) # Total Organization Staff 650 
b) # Haitian Resident or Citizen Staff 16 

c) # Staff Operating in Haiti 18 
d) # Partner Organizations 1 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 
a) Is your organization publishing publicly Yes 

mailto:emily.hibbets@ri.org
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available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

monthly, bi-weekly 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

website success story; bi-weekly and/or semi-
annual factual/hard number reports to donors 
who donated funds for specific programs 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://ri.org/country.php?cid=17 

e) Additional Comments We have also received public grants from 
USAID/OFDA ($1.5 million), UN/OCHA 
($728,000) and UNICEF ($300,000) 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, shelter, food, water, sanitation, child protection 

 
5. Expected outcomes/goals for your organization's relief effort activities? 

 
Relief International, (RI) is a humanitarian non-profit agency that provides emergency relief, rehabilitation, 
development assistance, and program services to vulnerable communities worldwide. RI is solely dedicated to 
reducing human suffering and is non-political and non-sectarian in its mission. RI's mission is to:  
•Serve the needs of the most vulnerable - particularly women and children, victims of natural disasters & civil 
conflicts, and the poor - with a specific focus on neglected groups and cases.  
•Provide holistic, multi-sectoral, sustainable, and pro-poor programs that bridge emergency relief and long-term 
development at the grassroots level. •Empower communities by building capacity and by maximizing local 
resources in both program design and implementation.  
•Promote self-reliance, peaceful coexistence, and reintegration of marginalized communities.  
•Protect lives from physical injury or death and/or psychological trauma where present.  
•Uphold the highest professional norms in program delivery, including accountability to beneficiaries and 
donors alike. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Demonstratable positive impact on people's safety, security and well-being 
 
7. Please describe how your organization is achieving its benchmarks. 

 
Relief International’s 2011 recovery efforts will be focused on protection – for children, youth and women – as 
well as Water, Sanitation and Hygiene (WASH), shelter and livelihoods. Over the past year, these ongoing 
development concerns were exacerbated by the earthquake, Hurricane Tomas and the cholera epidemic. Our 
strategic focus is to bridge short-term relief to long-term, sustainable development, and enabling such a 
transition is a core strength for Relief International. In the next six months our agenda will be to:  
• Distribute goats and provide training to vulnerable women in humane livestock management.  
• Establish a women’s center to assist victims of gender-based violence (GBV) and provide education on 
leadership training and income-generating activities. Relief International will develop local management 
capacity to lead and operate the women’s centers, as well as capacity-building partnerships with local NGOs 
focused on the prevention and treatment of GBV, child trafficking and domestic servitude.  
• Respond to the cholera epidemic through focusing on behavior change education as well as other methods.  
• Establish 16 child protection centers for children and their families in Internally Displaced Persons (IDP) 
camps and communities. These centers will provide educational and recreational activities to boys and girls who 
have experienced psychosocial distress and/or who have been unable to return to school. A cholera prevention 
component will be integrated into the curriculum as well. Parents and other adult community members will play 
a large role in leading activities at these centers and advocating on behalf of the children. Throughout all phases 
of recovery, we will continue to pursue opportunities for partnership with international humanitarian and 
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SAMARITAN’S PURSE 
Contact Information: 
 
Ken Isaacs 
VP Programs and Government Relations 
kisaacs@samaritan.org 
Tel: 828-262-1980 
 
Survey: 

development actors, as well as private and philanthropic donors. We also plan to deepen our commitment to 
working with local NGOs and communities to strengthen our impact. Every dollar truly helps! Private donations 
that are raised are leveraged against existing programs. Already, we have used such donations to provide 
additional medicine to our five mobile clinics, allowing them to expand and maintain coverage of our 58 IDP 
camps and materials for transitional shelters for over 2,000 people. We will continue to leverage these funds in 
ways that guarantee that each dollar donated by a family or foundation has a significant impact on affected 
people’s lives. 

 

8. Please discuss any strengths/weaknesses. 
No Response 
 
9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
RI coordinates with all international, national and local actors on the ground in Haiti and at the headquarters 
level. RI is a member of InterAction and regularly attends coordination and collaboration meetings. RI 
collaborates with local NGOs to the greatest extent possible. 

 

10. Contact Details  

Your Name: Emily Hibbets 
Your Email Address emily.hibbets@ri.org 

Your Phone Number (202) 503-1245 
Your Title at Organization Program Manager 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: Samaritan's Purse 

b) Overall annual budget: 363 million USD 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

January 13, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

49.5 million USD 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

31.95 million USD 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

none, until after the disaster, then all we could do. 

mailto:kisaacs@samaritan.org
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e4) How much interest has been raised on 
donations for Haiti relief? 

 40,000 USD approx 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

Haiti relief overhead 

f) Organization's Twitter Handle NR 
2)  Additional Questions 

a) # Total Organization Staff 3014 approx globally 

b) # Haitian Resident or Citizen Staff 900 approx 
c) # Staff Operating in Haiti 80 approx 

d) # Partner Organizations Haiti or the world? About 6 in Haiti 
e) Does your Organization Pass Money to Partner 
Organizations? 

We fund partner activities on occasion. small 
percentage 

f) Does your Organization Allow Donation 
Earmarking? 

Donors make restrict donations to specific 
projects 

g) Does your Organization Allow Transparent 
Earmarking? 

I do not know what this question is asking 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

yes/on a limited basis via daily sit rep to 
expanded email list 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

depends on intensity of disaster; daily, weekly or 
twice weekly 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

factual numbers, logisitics updates, staffing 
updates, assessment quantities; these are not 
used for fund raising but for internal information 
sharing, no anecdotal 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

we do not publish them online due to speed of 
collection and release. copies of some can be sent 
if requested. 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

Health, housing, shelter, mass care, food, water, sanitation, women vocational training, rubble removal 
 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Set a goal of 15,000 temporary shelters. All things are full speed stopped at this time for 100% focus on fighting 
cholera. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
10,030 temporary houses built. Food to 360,000 families. 1000 latrines built. hundreds of women trained in 
vocations. 100s of thousands educated in cholera prevention. 
 

7. Please describe how your organization is achieving its benchmarks. 

 
Diligent, professional hard work. Focus on practical solutions that are obtainable in Haiti's environment after the 
earthquake. 

 

8. Please discuss any strengths/weaknesses. 

 
We need more longer term staff. Our core competency is direct action with little red tape and figuring out how to 
advance in complex environments. We have expansive network of partners through the churches in Haiti which 
helps in community mobilization for all activities. We preposition emergency relief materials and train our staff 
for responses in an ongoing basis. 
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WORLD CARES CENTER INC 
Contact Information: 
 
Lorey Campese 
Special Projects Associate 
lcampese@worldcares.org 
Tel: 212-563-7570 ext 202 
 
Survey: 

 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
We partner with WFP, USAID, World Vision, local governments, and UN. Participate in cluster meetings. Lead 
several cluster groups. We share info openly with other actors. 

 

10. Contact Details  

Your Name: Ken Isaacs 
Your Email Address kisaacs@samaritan.org 

Your Phone Number 828-262-1980 
Your Title at Organization VP Programs and Government Relations 

Additional Comments none 

Questions 
1)  Background Information 

a) Organization Name: World Cares Center Inc. 
b) Overall annual budget: $409,000 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

1/25/2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

N/A 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$76,000 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$76,000 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

$76,000 

e4) How much interest has been raised on 
donations for Haiti relief? 

$0 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle @WorldCares 

2)  Additional Questions 
a) # Total Organization Staff 18 

b) # Haitian Resident or Citizen Staff 9 
c) # Staff Operating in Haiti 9 

d) # Partner Organizations  Estimated at 91. Partner network is constantly 

mailto:lcampese@worldcares.org
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expanding. 

e) Does your Organization Pass Money to Partner 
Organizations? 

No 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Monthly 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

mostly factual, moderately detailed, appeals for 
donations 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

www.worldcares.org 

e) Additional Comments NR 

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, shelter, long-term recovery, water, sanitation, educational trainings and workshops on a variety of topics 
including disaster preparedness, cholera identification/prevention/treatment, camp safety, and sexual violence 
prevention. 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
World Cares Centers outcomes and goals center around developing the communities we work in into 
sustainable, prepared, and resilient communities capable of recovering from the 2010 earthquake and becoming 
prepared for future disasters. Integration of self-reliance strategies for local communities is a cornerstone of our 
short-term and long-term goals. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 

 
Benchmarks for success include:  
1.) Empowering and educating local leaders to act as trainers of disaster management techniques and strategies.  
2.) Combining educational and training seminars and workshops with aid distributions to maximize impact  
3.) Engaging construction companies to help train Haitian communities to develop trade skills to further provide 
economic empowerment to local populations  
4.) Expand the reach of our efforts and provide goods and services in more remote areas by engaging 
communities outside of Port-au-Prince.  
5.) Implement a model of citizen empowerment to help Haitian citizens conduct operations modeled after WCC 
domestic programs with specific regard to training workshops and activities. These trainings center around 
disaster preparedness, hurricane preparedness, camp safety, and health services. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
World Cares Center is actively achieving its benchmarks by engaging in regular deployments of supplies, 
medical teams. And service providers to support our Port-au-Prince based staff. Additionally, training materials 
and curriculum are provided to local trainers on topics such as camp safety, disaster preparedness and 
response, maternal health, preventing gender based and sexual violence, and cholera prevention and recognition 
to increase the impact of the information and reach a broader audience. WCC is also engaging our network to 
help coordinate and sustain efforts to provide medical services to populations in need in the wake of the cholera 
epidemic. 
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WORLD FOOD PROGRAM, USA 
Contact Information: 
 
Alli Bailey 
Program Coordinator 
abailey@wfpusa.org 
Tel: 202-530-1694 
 
Survey: 

 

8. Please discuss any strengths/weaknesses. 
 
Strengths include our diverse network of partner organizations domestically and within Haiti. Another primary 
strength is disaster preparedness training and we have been able to reach out to a significant number of 
communities to execute these trainings while coupling our efforts with direct aid distribution. Our primary 
weakness is the scarcity of financial resources. With increased funding, more programs could be implemented 
and expanded.  
 
9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
As stated in the strengths and weaknesses category, World Cares Center actively engages with a variety of 
partner organizations to accomplish organizational goals and provide better services to communities in need 
within Haiti. We engage in collaboration in a variety of ways which include but are not limited to:  
1.) Information sharing relating to logistics and best practices  
2.) Shipping, transportation, and distribution, efforts  
3.) Curriculum development to adjust to sudden changes on the ground (i.e. cholera outbreak) and informational 
material development (advocacy flyers, awareness promoting posters, etc)  
4.) Funding opportunities  
5.) Assessing the needs of areas where our partners are present and matching resources to those needs 
whenever possible  
6.) Developing new programs harnessing the strengths of WCC and our partner organizations. 

 

10. Contact Details  
Your Name: Lorey Campese 

Your Email Address  lcampese@worldcares.org 
Your Phone Number 212-563-7570 ext 202 

Your Title at Organization Special Projects Associate 
Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: World Food Program USA 

b) Overall annual budget: $3.3 million 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 

d1) Is your organization currently operating in 
Haiti? 

The United Nations World Food Program (WFP), 
whose operations WFP USA supports, is currently 
operating in Haiti. 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

WFP was on the ground with emergency food 
rations within 24 hours of the earthquake. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 

N/A 

mailto:abailey@wfpusa.org
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recovery services cease? 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$18,362,722 as of 11/30 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$18,262,274 as of 11/30 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

All funds that were raised for Haiti relief were 
disbursed for Haiti relief. 

e4) How much interest has been raised on 
donations for Haiti relief? 

No interest was raised because funds were 
disbursed as quickly as possible. 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

N/A 

f) Organization's Twitter Handle wfpusa 
2)  Additional Questions 

a) # Total Organization Staff 14 

b) # Haitian Resident or Citizen Staff 0 
c) # Staff Operating in Haiti 0 

d) # Partner Organizations  1 - the United Nations World Food Program 
e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes. We always do our best to honor the donor’s 
intent of their gift. If we are unable to do so, we 
contact them to let them know our limitations. 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

WFP publishes activity reports on its website, and 
WFP USA republishes them at wfpusa.org. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Varies, but are currently published about once a 
month 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

These updates are usually a beneficiary story 
accompanied by figures that provide an overall 
picture of the work WFP is doing in Haiti. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.wfp.org/countries/Haiti/News 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

Food, long-term recovery 
 

5. Expected outcomes/goals for your organization's relief effort activities? 

 
Now that WFP has moved beyond the emergency phase of the disaster, it will focus on: Assisting the government 
to increase its capacity to reduce food insecurity Putting in place long-term strategies for food security 
Contributing to the development of the agricultural sector Stimulating the markets and local economy through 
local purchases 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
WFP’s goals for 2010 include reaching: 800,000 school age children with daily school meals 700,000 people with 
Cash and Food for Work programs 650,000 children under 5 and pregnant/nursing women with nutritional 
supplements 
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Contact Information: 
 
Survey: 

7. Please describe how your organization is achieving its benchmarks. 

 
WFP is reaching these goals by working with the Haitian government and other humanitarian partners to 
implement its safety net and agricultural development programs. These programs include School Meals, Cash 
and Food for Work, Mother-and-Child Health and Nutrition, and Emergency Preparation. 
 

8. Please discuss any strengths/weaknesses. 

 
WFP’s longstanding presence in Haiti, as well as its focus on agricultural development and sustainability, make it 
an ideal organization to help Haitians rebuild their homes and livelihoods over the long-term. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 
 
As the head of logistics for the entire humanitarian community, WFP has been instrumental from day one in 
helping other relief organizations transport their food, relief items and personnel to the areas of Haiti that need 
them most. To ensure that its programs are having high quality and durable impacts on Haitian communities, 
WFP is actively expanding its partnerships with the government, UN agencies and local/international NGOs. 
WFP has transitioned its programs to support the Haitian government’s National Plan for Recovery and 
Development in Haiti in an effort to focus on long-term recovery. 

 

10. Contact Details  

Your Name: Alli Bailey 
Your Email Address abailey@wfpusa.org 

Your Phone Number 202-530-1694 
Your Title at Organization  Program Coordinator 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: World Relief 

b) Overall annual budget: USD 50,000,000 
c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 
 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

 Jan 16, 2010 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

USD 8,000,000 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

USD 8,000,000 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

USD 5,000,000 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

N/A 

e4) How much interest has been raised on N/A 
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donations for Haiti relief? 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

If interest income were to be generated, it is 
accounted for in our accounting journals and 
allocated for Haiti Relief and Recovery Direct 
Program Costs. 

f) Organization's Twitter Handle  

2)  Additional Questions 
a) # Total Organization Staff Globally 2,000 

b) # Haitian Resident or Citizen Staff 40 in Haiti 
c) # Staff Operating in Haiti  43 

d) # Partner Organizations  8 in Haiti 
e) Does your Organization Pass Money to Partner 
Organizations? 

WR works with national and international 
partners in many distinct ways, often in side by 
side partnerships. 

f) Does your Organization Allow Donation 
Earmarking? 

Donor funds can be designated to specific 
projects, such as a shelter or trauma counseling 
project in Haiti. 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

As they develop, yes. 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

As they develop - typically updated monthly 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

All - depending on the likely audience of where it is 
released. 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

Often shared in hard copy, although limited 
numbers of reports are available on 
www.worldrelief.org 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, food, long-term recovery, water, sanitation 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
 
TBD based on total income generation. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
Projects which are fully endorsed and accepted by community members, in line with Haitian Recovery Strategy, 
and in accordance with internationally accepted practices such as Sphere Standards and the IFRC Code of 
Conduct. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
Community Outreach and Facilitation as well as Monitoring and Evaluation through technically trained staff who 
also participate in UN cluster meetings. 

 
8. Please discuss any strengths/weaknesses. 
 
Strengths - community approach; multi-sector integration; long term commitment and strategy.  
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Contact Information: 
 
Amy Parodi  
Media Relations Director  
 aparodi@worldvision.org 
Tel: 253-815-2386 
 
Survey: 

Weaknesses - Delays resulting from waiting for GoH approvals and guidance. Limited funding. 
 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
Partnering with 18 international NGOs in coordinating information and skill sets. Coordinating with all 
organizations (local/international) working in similar geographic regions to minimize duplication. Working 
through UN Cluster Coordination mechanisms. Ensuring local community participation and ownership. 

 
10. Contact Details  

Your Name:  
Your Email Address  

Your Phone Number  
Your Title at Organization World Relief 

Additional Comments  

Questions 

1)  Background Information 
a) Organization Name: World Vision, United States 

b) Overall annual budget: $2.6 billion for FY2009 (worldwide) $1.2 billion 
for FY2009 (U.S.) 

c1) Is your organization currently soliciting 
donations for Haiti earthquake relief, response, or 
recovery? 

Yes 

c2) If no, when did your organization stop 
soliciting donations for Haiti earthquake relief, 
response, or recovery? 

N/A 

d1) Is your organization currently operating in 
Haiti? 

Yes 

d2) When did your organization begin providing 
disaster relief, response, and recovery services in 
Haiti? 

World Vision had relief supplies pre-positioned in 
Haiti in preparation for hurricane season. As a 
result, despite staff members reeling from the 
impact of the earthquake on their own families 
and homes, World Vision was able to begin 
distributing relief supplies the evening of January 
12, 2010. 

d3) If your organization is not currently operating 
in Haiti, when did disaster relief, response, and 
recovery services cease? 

 

e1) How much was raised for Haiti earthquake 
relief/recovery? 

$194 million worldwide 

e2) How much has been disbursed for Haiti 
earthquake relief/recovery? 

$107 million 

e3) How much was budgeted for Haiti earthquake 
relief/recovery in 2010? 

World Vision initially projected that it would 
spend approximately $81.7 million during 

FY2010 (which ended September 30,2010) and 
additional funds through the rest of the calendar 
year. The relief team was able to achieve that and 

mailto:aparodi@worldvision.org
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exceed expectations for work with additional 
funds. 

e4) How much interest has been raised on 
donations for Haiti relief? 

In the U.S., where 56 percent of Haiti response 
donations originated, $70,000 in interest has 
accrued to donations for the Haiti response. Per 
World Vision’s standard practice, interest accrued 
becomes part of the response budget for which 
the donations were raised. 

e5) How will the interest raised be spent? (Haiti 
earthquake relief, Haiti relief overhead, general 
operating, unknown, other - please explain) 

World Vision’s standard practice is to apply 
interest accrued on disaster response funds to the 
disaster for which the funds were originally 
raised. As a result, all interest on Haiti response 
donations will become part of the Haiti 
earthquake relief and recovery budget. 

f) Organization's Twitter Handle @WorldVision  
World Vision's U.S. handle: @WorldVisionUSA  
World Vision's U.S. media-facing handle: 
@WorldVisionNews 

2)  Additional Questions 

a) # Total Organization Staff  approximately 40,000 
b) # Haitian Resident or Citizen Staff 1,643 (as of December 19) 

c) # Staff Operating in Haiti 1,764 (as of December 19) 
d) # Partner Organizations World Vision partners with dozens of 

organizations, including the World Food Program 
and other UN bodies, other International NGOs 
and local community-based organizations to carry 
out its work in Haiti. 

e) Does your Organization Pass Money to Partner 
Organizations? 

Yes 

f) Does your Organization Allow Donation 
Earmarking? 

Yes - to a reasonable degree based on the stage in 
the response and the needs in-country 

g) Does your Organization Allow Transparent 
Earmarking? 

Yes 

3. Online Accessibility/Comprehensiveness of Situation Reports 

a) Is your organization publishing publicly 
available situation/activity reports detailing your 
specific activities on the ground? Yes/No 

Yes 

b) If A is yes, how frequently are the reports 
published? (daily, twice a week, weekly, every 
two weeks, monthly, not at all...) 

Every three to six months - with occasional 
subject-specific reports as appropriate 

c) If A is yes, please provide a short description of 
the content of an average situation report (mostly 
factual, hard numbers, very/less detailed, many 
appeals for donations, appeals to emotion, many 
quotes, blog-like) 

The reports are a combination of narrative 
description of programs, impact and financial 
statistics and personal stories. There are no 
appeals for donations 

d) If A is yes, please provide the location of your 
organization's publicly accessible online archive 
of situation/activity reports (provide specific 
URL) 

http://www.worldvision.org/content.nsf/about/
emergency-presskit-haiti-quake 

e) Additional Comments  

4. Sector(s) of services provided by your organization? (please choose from the list and add any not 
listed) 

 
Health, housing, shelter, mass care, food, long-term recovery, water, sanitation, education, protection of 
vulnerable populations, disaster mitigation, economic recovery, and advocacy 

 

5. Expected outcomes/goals for your organization's relief effort activities? 
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In the early days of World Vision's response, our goals were to help meet emergency needs: food, water, shelter, 
hygiene and basic medical care. Transitioning people into more sturdy shelter has been the priority beyond the 
immediate aftermath. Our core focus has been people in camps around Port au Prince as well as supporting host 
families in rural areas. World Vision’s goal is to serve as a leader in sectors like food, supply distribution and 
water/sanitation. We aspire to be nimble when conditions change on the ground. As a result of our system of 
pre-positioned supplies and expert staff, we were able to conduct earthquake response work, while preparing 
for hurricane season (a yearly potential disaster scenario), and move quickly to stem the spread of cholera when 
it emerged in areas outside of the affected quake zone. 
 

6. Please list any benchmarks for success in your organization's relief operations if any exist. 
 
As reported in our July response to DAP, some of the benchmarks we established early in the response included 
building 5,000 transitional shelters, providing more than 10,000 Haitians with cash-for-work opportunities, and 
ensuring that some 16,000 beneficiaries receive and benefit from potable water, water storage containers, 
mosquito nets, hygiene kits and mobile toilets, improved drainage systems, bathing facilities, latrines, and hand 
washing facilities. In most cases, World Vision has already surpassed its benchmarks for success. We have been a 
leader in food distribution with the World Food Program, as we are in many countries. In the first three months 
of World Vision’s response, we distributed food to more than 1.5 million people. In addition, as noted in question 
5, our system of pre-positioned supplies and expert staff allowed us to conduct earthquake response work, while 
preparing for hurricane season, and move quickly to address the October cholera outbreak. Challenges based in 
the land tenure issues facing all NGOs in Haiti have slowed our building of transitional shelters, but our building 
work will continue throughout next year. 
 

7. Please describe how your organization is achieving its benchmarks. 
 
During the first year of its response in Haiti, World Vision has accomplished much, including:  
• Providing relief supplies (including toilet paper, soap, toothpaste, cooking kits, bed sheets, blankets, buckets, 
mosquito nets, foot lockers and mats) to more than 350,000 people  
• Providing emergency food aid to some 300,000 families in the first three months of the response • Providing 
an additional 120,000 children with food through supplementary and school feeding programs • Supplying 190 
million liters of clean water to more than 130,000 people  
• Establishing health clinics serving 11 camps in Port au Prince and displaced groups near the Dominican 
Republic border.  
• Providing more than 113,000 tarpaulins and nearly 7,500 tents as emergency shelter and constructing more 
than 600 transitional shelters  
• Providing education and protection for some 6,700 children through 22 Child-Friendly Spaces and 15 Early 
Childhood Development Learning Spaces in and around camps in Port au Prince.  
• Providing training and work opportunities for nearly 17,000 people through cash-for-work and cash-for-
training programs. 
• Increasing clean water distributions, installing hand-washing stations, launching mass distributions of 
additional soap and conducting cholera awareness campaigns in camps to address this fall’s cholera outbreak. 
While World Vision has been building transitional shelters, staff also have been advocating via interagency 
groups for a long-term government strategy for settlement and shelter – one that addresses land tenure issues 
with specific attention to accessibility and equity for vulnerable groups. 
 
8. Please discuss any strengths/weaknesses. 
 
Strengths:  
• 60 years of experience in relief and development and 30 years of experience working in Haiti  
• Haitian staff who understand the context, language and unique challenges facing Haiti 
 • A global network of relief experts providing support, expertise and capacity behind these national staff  
• Deep bench-strength of relief experience gained from responding to some 75 global disasters each year, along 
with a comprehensive response to the 2004 Asia tsunami and other recent mega disasters  
• Diverse and generous funding from individuals, corporations, churches, and government grants 
 • Prior working relationships with community leaders, government ministries, and other aid groups in Haiti  
• Coordination with other agencies allows us to avoid duplicating each others’ work and offers opportunities for 
large scale efforts. (i.e. Our partnership with the World Food Program allowed us to distribute food to more than 
1.5 million people in the weeks following the earthquake). Weaknesses/Challenges  
• World Vision’s Haitian staff who were affected by the quake (loss of homes, deaths of family members) became 
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both survivors and responders  
• The impact of the earthquake on the Haitian government and the United Nations severely crippled two of the 
most significant players in the response  
• The urban setting of the crisis made establishing centralized locations to provide services nearly impossible.  
• Massive amounts of rubble creates a significant obstacle to rebuilding in Port-au-Prince.  
• Land tenure issues are slowing the construction of transitional shelters  
• The outbreak of cholera in October, the impact of Hurricane Tomas in November, and the recent post-election 
violence in Port au Prince have created additional disasters that require responses even as earthquake response 
work continues. 

 

9. Please discuss how your organization is collaborating with other organizations in these specific 
relief/recovery efforts. 

 
World Vision is an active member of the interagency cluster system, a grouping of United Nations (UN) agencies, 
non-governmental organisations (NGOs), and other aid organisations that work to improve information 
management, coordination of activities and response standards and practices. There are eleven clusters within 
the system: Protection, Camp Coordination and Management, Water Sanitation and Hygiene, Health, Emergency 
Shelter, Nutrition, Emergency Telecommunications, Logistics, Education, Agriculture and Early Recovery. Sub-
cluster groups, such as the Gender-Based-Violence group within the Protection cluster, also operate to focus on 
specific areas of intervention. Cluster groups meet regularly, have set objectives and share lessons, activities and 
plans.  
• World Vision is also a participant in the United Nations’ Humanitarian Country Team, helping to ensure that 
the activities of organizations are coordinated and that humanitarian action in-country is principled, timely, 
effective and efficient, and contributes to long-term recovery. The HCT is a key decision-making group that 
includes the directors of the humanitarian organizations involved in the disaster response. It is under the 
leadership of the UN Humanitarian Coordinator and seeks to coordinate with national and local authorities and 
address critical issues when they arise from the humanitarian response.  
• World Vision is engaged with the International Council for Voluntary Agencies, InterAction, and the Comité 
Permanent Inter Organisations (coordination body for international organisations in Haiti) to coordinate on 
humanitarian standards, accountability and response efforts.  
• Partnerships with local and international organisations have ensured the provision of locally appropriate 
services to target communities. World Vision partners with many local Haitian organizations as well as the 
United Nations and international humanitarian agencies such as Oxfam, Save the Children, Mercy Corps, the 
American Red Cross and Handicap International, among others. Ongoing coordination with the Haitian 
government is also a priority. In addition, World Vision has worked with local churches and communities for 
three decades.  
• World Vision is an active participant in the Joint Haiti Security Forum to ensure information sharing on 
security matters. In compliance with its civil-military engagement policy, World Vision has coordinated with UN 
peacekeeping forces, local police and international security forces, including the US military, to provide 
assistance during food distributions where contextually appropriate.  
• As in any disaster, World Vision adheres to the coordinating mechanisms and professional standards set by the 
United Nations' Office for the Coordination of Humanitarian Affairs (OCHA) and the United Nations' Inter-
Agency Standing Committee (IASC), which is an "inter-agency forum for coordination, policy development and 
decision-making involving key UN and non-UN humanitarian partners." 

 
10. Contact Details  

Your Name: Amy Parodi 

Your Email Address aparodi@worldvision.org 
Your Phone Number 253-815-2386 

Your Title at Organization Media Relations Director 
Additional Comments  


